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Alexandria/Arlington Regional Workforce Council 
Executive Committee Meeting Agenda 

June 11, 2021 
8:30 am to 9:30 am 

Via MS Teams 
 

 
Welcome Message                                                                           Alberto Marino 
 
Review June Meeting Agenda  David Remick 
 
Review & Approve Consent Agenda Package David Remick 
 
Review Local Strategic Plan Update David Remick 
  
Adjourn                                                                                                Alberto Marino 
 

 
 
 
 
 
 
 

 
 

UPCOMING MEETINGS 
 

Meeting Date Time Location 

Executive Committee Meeting September 10, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting September 23, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting September 23, 2021 9:30am – 10:30am TBD 

    

Executive Committee Meeting December 3, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting December 16, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting December 16, 2021 9:30am – 10:30am TBD 

    

Executive Committee Meeting April 8, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting April 21, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting April 21, 2022 9:30am – 10:30am TBD 

    

Executive Committee Meeting June 10, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting June 23, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting June 23, 2022 9:30am – 10:30am TBD 
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Alexandria/Arlington Regional Workforce Council 
Quarterly Meeting  

Agenda 
 

June 24, 2021 
8:30 am to 9:30 am 

 
Via MS Teams 

 

 
Welcome Message                                                                           Alberto Marino 
 
Executive Director’s Report/Strategic Plan Update/Consent Agenda David Remick  
  
Officer Nominations David Remick 
 
Regional Labor Market Update Tucker Plumlee 
 
Economic Development/Workforce System Updates System Partners 
 
Public Comment Period  David Remick 
 
Adjourn                                                                                                Alberto Marino 
 

 
UPCOMING MEETINGS 

 
Meeting Date Time Location 

Executive Committee Meeting September 10, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting September 23, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting September 23, 2021 9:30am – 10:30am TBD 

    

Executive Committee Meeting December 3, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting December 16, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting December 16, 2021 9:30am – 10:30am TBD 

    

Executive Committee Meeting April 8, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting April 21, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting April 21, 2022 9:30am – 10:30am TBD 

    

Executive Committee Meeting June 10, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting June 23, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting June 23, 2022 9:30am – 10:30am TBD 

 



Consent Agenda Notes 

• February 11, 2021 Meeting Minutes – Recommendation: Approval

• June 11, 2021 Executive Committee Meeting Minutes – Recommendation: Approval

• One-Stop Operator Quarterly Report – For Your Information Only

• FY 22 Regional Workforce Council Meeting Calendar - FYI

• WIOA Youth Services Waiver: This waiver request is identical to the request made in FY21 which will 
allow our two American Job Centers to implement WIOA Youth Services through their agencies. 
Typically, workforce boards procure vendors to perform WIOA Youth Services.  Receiving a waiver 
would allow us to bypass this requirement. – Recommendation: Approval

• Change to SUPPORTIVE SERVICES/NEEDS RELATED PAYMENTS POLICY: Policy change at the request 
of Local WIOA Staff.  Amongst other items, revised policy will allow for the purchase of laptops, up 
to $500 per WIOA customer, for individuals who need this equipment to participate in

workplace/training activities. – Recommendation: Approval

• Additions to Eligible Training Provider List: American Institute of Health SScience Technology seeks 
to join the list for their various medical certification programs. The Catholic University of America 
seeks to join the list for their various professional and technical certification programs. Their 
applications are complete and both provide evidence that basic professionalism skills are 
incorporated into their curricula. – Recommendation: Approval

• PY21/FY22 WIOA Funding Levels – FYI



Consent Agenda Begins 



February 11, 2021 Meeting Minutes 
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Alexandria/Arlington Regional Workforce Council 
Quarterly Meeting Minutes 

February 11, 2021 
8:30 am to 9:30 am 

Virtual Meeting via MS Teams 

Rollcall: 

First Name Last Name 2/11/21 

Eduardo Achach Absent 

Kate Bates Present 

Lisa Bauer Present 

Joel Bernstein Present 

Patrick Brennan Present 

Karen   Brown Present 

Dottie Brown Present 

Stacey Butler Present 

Alex Cooley Present 

Dennis Desmond Present 

James Egenrieder Present 

John Gallagher Absent 

Lesa Gilbert Absent 

Daniel Gomez Absent 

Ellen Harpel (Vice Chair) Present 

Tricia Jacobs Present 

Alberto Marino (Chair) Present 

Kris Martini Present 

Jennifer Van Buren Present 

Erik Pages Present 

Cynthia Richmond Present 

Kiersten Portlock Absent 

Brian Stout Present 

Chastity Thornton Absent 

Fernando Torrez Absent 

Ryan Touhill Present 

Darren Tully Present 

Monica West Present 

Ricardo Wright Present 

Staff: Alamelu Dev, Daniel Mekibib, David Remick 



WIOA is an Equal Opportunity Program.  Auxiliary aids and services are available upon request to individuals 
with disabilities.  City of Alexandria and Arlington County Governments are Equal Opportunity Employers. 

Meeting commenced at 8:31 am. 

• The February 11, 2021 Consent Agenda was unanimously approved.

• The 2020-2024 Regional WIOA Strategic Plan/Career Services Waiver was unanimously
approved.

The meeting adjourned at 9:20 a.m. 

NEXT MEETING 
June 24, 2021 

8:30 am to 9:30 am 
Arlington County Department of Human Services 
2100 Washington Blvd, Lower Level Auditorium 

Arlington, VA 22204 



June 11, 2021 Executive Committee Meeting Minutes 



One-Stop Operator Quarterly Report 



Period (PY2020 - July 2020 to June 2021)

Data measure WDC AEC Total WDC AEC Total

1 Career Services customer satisfaction results 99% 68% n/a 99% 71% n/a

2 Business Services satisfaction results 100% n/a n/a 100% n/a n/a

3 Businesses served  

4 Total One-Stop Center Visitors (duplicated) 1194 654 1848 3450 962 4412

5 Total One-Stop Center Visitors (unduplicated) 923 197 1120 2539 484 3023

6

Total of daily calls to the One-Stop Center due to 

COVID related shutdown
4879 n/a

n/a 10871 n/a n/a

7 New WIOA Title I Adult Participants 1 2 3 9 14 23

8

New WIOA Title I Dislocated Workers 

Participants 
0 1

1
7 3

10

9 New WIOA Title I Youth Participants 1 0 1 4 0 4

10 Total New participants 2 3 5 20 17 37

11 Active WIOA Title 1 Adult Participants 27 17 44 42 36 78

12

Active WIOA Title I Dislocated Workers 

Participants 
8 17

25
12 5

17

13 Active WIOA Title I Youth Participants 3 0 3 5 3 8

14 Total Active participants 38 34 72 59 44 103

Data Source:

Measures #1 to #6 - Respective One-Stop Centers

Measures #7 to 14 - AARWC Data Administrator

Period (PY2020 - July 2020 to June 2021)

WIOA Title 1 Performance Items
WDC AEC

 Regional 

Total 

Adults

1(a) Employment 2nd Quarter after Exit (#) 21 35

1(b) Employment 2nd Quarter after Exit (%) 70% 73% 71% 79%

2(a) Employment 4th Quarter after Exit (#) 21 32

2(b) Employment 4th Quarter after Exit (%) 75% 74% 75% 85%

3(a) Credential Attainment Rate (#) 14 20

3(b) Credential Attainment Rate (%) 88% 59% 73% 74.0%

4 Median Earnings 2nd Quarter after Exit 

Dislocated Workers

5(a) Employment 2nd Quarter after Exit (#) 7 7

5(b)
Employment 2nd Quarter after Exit (%) 70% 8% 39% 85%

6(a) Employment 4th Quarter after Exit (#) 5 7

6(b)
 Employment 4th Quarter after Exit (%) 63% 8% 35% 90%

7(a) Credential Attainment Rate (#) 2 2

7(b) Credential Attainment Rate (%) 67% 40% 53% 70%

8 Median Earnings 2nd Quarter after Exit (#)

Youth

9(a) Employment 2nd Quarter after Exit (#) 10 0

9(b) Employment 2nd Quarter after Exit (%) 91% 0% 45% 72.0%

10(a) Employment 4th Quarter after Exit (#) 9 4

10(b) Employment 4th Quarter after Exit (%) 90% 8% 49% 62.8%

11(a) Credential Attainment Rate (#) 0 0

11(b) Credential Attainment Rate (%) 0% 100% 50% 70%

Note:

Table 2 Data Source: AARWC Data Administrator

Measures #4 , #8 - information to be provided by VCCS.

Table 2    

S.No. 

Table 1    

S.No. 
Q3 PY 20 (Jan-March 2021 ) 

PY 20 - YTD 

PY 20 - YTD

annual data annual data 

PY20 

Goals



FY 22 Regional Workforce Council Meeting Calendar 



FY 22 Regional Workforce Council Meeting Calendar 

Meeting Date Time Location 

Executive Committee Meeting September 10, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting September 23, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting September 23, 2021 9:30am – 10:30am TBD 

Executive Committee Meeting December 3, 2021 8:30am – 9:30am TBD 

Regional Workforce Council Meeting December 16, 2021 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting December 16, 2021 9:30am – 10:30am TBD 

Executive Committee Meeting April 8, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting April 21, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting April 21, 2022 9:30am – 10:30am TBD 

Executive Committee Meeting June 10, 2022 8:30am – 9:30am TBD 

Regional Workforce Council Meeting June 23, 2022 8:30am – 9:30am TBD 

One-Stop Operations Committee Meeting June 23, 2022 9:30am – 10:30am TBD 



WIOA Youth Services Waiver 



 
 

WIOA Title I Youth Program Procurement – Local Waiver 
 
Issue 

• Under the Workforce Investment Act, LWDA 12 secured a waiver that allowed Title I Youth Services 
to be performed at the Alexandria Workforce Development Center and Arlington Employment Center.  
That waiver has expired.   

• Workforce Innovation and Opportunity Act (WIOA) requires the competitive procurement of Title I 
Youth Services, unless they are being performed by the local grant recipient.   

• LWDA 12’s grant recipient, Arlington County Government, would like to continue to perform Title I 
Youth Services at the Alexandria Workforce Development Center and Arlington Employment Center.   

 
Background 
The Department of Labor has issued the Final Rules to implement Title I of the Workforce Innovation and 
Opportunity Act (WIOA).  The Final Rules provides the local grant recipient and Local Workforce 
Development Board (LWDB) flexibility to award grants or contracts for youth services in accordance with 
WIOA sec. 123.  
 
As it relates to competitive selection requirement, 20 CFR Part 681, Youth Activities under Title I of the 
Workforce Innovation and Opportunity Act, has language that addresses questions and concerns regarding 
procurement of WIOA Title I Youth Program services.  In particular, Subpart C – Youth Program Design, 
Elements, and Parameters, Section 681.400 language clarifies that the competitive procurement 
requirements in Sec. 123 of WIOA apply only if the LWDB chooses to award grants or contracts to youth 
service providers to provide some or all of the youth program elements.    
 
The 14 youth program elements are: 
1. Tutoring, study skills training, and instruction leading to secondary school completion, including 

dropout prevention strategies; 
2. Alternative secondary school offerings or dropout recovery services; 
3. Paid and unpaid work experiences with an academic and occupational education component; 
4. Occupational skill training, with a focus on recognized postsecondary credentials and in-demand 

occupations; 
5. Leadership development activities (e.g., community service, peer-centered activities); 
6. Supportive services; 
7. Adult mentoring; 
8. Follow-up services for at least 12 months after program completion; 
9. Comprehensive guidance and counseling, including drug and alcohol abuse counseling; 
10. Integrated education and training for a specific occupation or cluster; 
11. Financial literacy education; 
12. Entrepreneurial skills training; 
13. Services that provide labor market information about in-demand industry sectors and occupations; 
14. Postsecondary preparation and transition activities. 
 
The Alexandria Workforce Development Center and the Arlington Employment Center have been allowed 
to perform Title I Youth Services via a state-issued waiver under the Workforce Investment Act.  Since 
2011, LWDA 12’s Title I Youth Program has met its annual performance goals and maintained financial 
integrity.  Title I Youth Program Funding is $184,578.00 for FY22/PY21. 



 
 
LWDA 12’s Youth Services Program Design 
Alexandria Workforce Development Center and Arlington Employment Center perform the “framework 
services” for LWDA 12’s Title I Youth program.  These framework services include intake, objective 
assessments, development of individual service strategies, case management, supportive services, and 
follow-up services.  Both Centers partner with the following local government and nonprofit partners to 
provide free services to their youth customers for the 14 youth program elements: 
 

Youth Program Element Provider 

1. Tutoring, study skills training, instruction and 
evidence-based dropout prevention and 
recovery strategies that lead to completion of 
the requirements for a secondary school 
diploma or its recognized equivalent. 

• Sylvan Learning Center 

• Alexandria City Public School, GED Program, 
Adult Education High School Diploma  

• Arlington Public School, GED Program, Adult 
Education High School Diploma 

2. Alternative secondary school services, or 
dropout recovery services, as appropriate. 

• Alexandria City Public School, GED Program 

• Alexandria City Campaign on Adolescent 
Pregnancy  

• Substance Abuse Prevention Coalition of 
Alexandria City  

• Alexandria City Court Service Unit   

• Arlington Public School, GED Program 

3. Paid and unpaid work experience that have 
as a component academic and occupational 
education, which may include – 

• Summer employment opportunities 
and other employment opportunities 
available throughout the school year; 

• Pre-apprenticeship programs; 

• Internships and job shadowing, and 

• On-the-job training opportunities 

• Local Employer Referrals from the Centers’ 
Business Services Teams  

• Project Discovery: Empowerment and College 
Preparation 

4. Occupational skills training which may 
include priority consideration for training 
programs that lead to recognized 
postsecondary credentials that are aligned 
with in-demand industry sectors or 
occupations in the local area 

• Alexandria/Arlington Regional Workforce 
Council, Eligible Training Providers List 

5. Education offered concurrently with and in 
the same context as workforce preparation 
activities and training for a specific 
occupation or occupational cluster 

• Alexandria/Arlington Regional Workforce 
Council, Eligible Training Providers List 

6. Leadership development opportunities, 
which may include community service and 
peer-centered activities encouraging 
responsibility and other positive social 
behaviors during non-school hours, as 
appropriate. 

• Project Discovery: Empowerment and College 
Preparation  

• Alexandria Mentoring Partnership   

• Alexandria Court Services Unit  
 



 
7. Supportive Services (Linkages to community 

services) 

• Transportation 

• Childcare 

• Housing and Accommodation for youth 
with disabilities 

• Uniforms 

• Referrals to Healthcare 

• Educational Testing 

• Alexandria City Department of Community 
and Human Services  

• Arlington Department of Human Services  

• Legal Services of Northern Virginia 

• Washington Metropolitan Area Transit 
Authority 

8. Adult mentoring for the period of 
participation and a subsequent period, for a 
total of not less than 12 months 

• Various partnerships with local and regional 
mentorship-focused CBOs 

9. Follow-up services for not less than 12 
months after the completion of participation, 
as appropriate 

• Alexandria Workforce Development Center 

• Arlington Employment Center 
 

10. Comprehensive guidance and counseling, 
which may include drug and alcohol abuse 
counseling and referral, as appropriate. 

• Various partnerships with local and regional 
counseling-focused CBOs  

 

11. Financial literacy education • Association of Financial Counselors 

12. Entrepreneurial skills training • Business Development Assistant Group 

13. Services that provide labor market and 
employment information about in-demand 
industry sectors or occupations available in 
the local area, such as career awareness, 
career counseling, and career exploration 
services. 

• Alexandria/Arlington Regional Workforce 
Council 

• Virginia Employment Commission 

14. Activities that help youth prepare for and 
transition to postsecondary education and 
training. 

• Alexandria City Public School 

• Arlington Public School 

• Project Discovery: Empowerment and College 
Preparation  

• Volunteer Alexandria  

 
When the Centers cannot procure free services to perform the 14 youth program elements they will follow 
local government procurement procedures to purchase services for their youth customers.   
 
Action Requested 

• The local grant recipient would like the Regional Workforce Council to approval a local waiver to allow 
Alexandria Workforce Development Center and Arlington Employment Center to continue to perform 
Title I Youth Services for Program Year 2021 (FY22).  

 
Approved: 
 
 
______________________________________________  ____________ 
Chair, Alexandria/Arlington Regional Workforce Council   Date 



Change to SUPPORTIVE SERVICES/NEEDS RELATED PAYMENTS Policy
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SUPPORTIVE SERVICES/NEEDS RELATED PAYMENTS POLICY 

REFERENCES: 

• Workforce Innovation and Opportunity Act (WIOA) Title I, Section 134(d)(2) & WIOA Final Rule

20 CFR 680.900-680.970

• Training and Employment Guidance Letter WIOA NO. 19-16

• Virginia Workforce Letter 14-17 - Minimum Training Expenditure Requirement

DEFINITIONS: 

• Needs-related Payments (NRPs) - Financial assistance provided to enable individuals to participate

in training and one of the supportive services authorized by WIOA.

• Public Assistance - Federal, state, or local government cash payments for which eligibility is

determined by a needs or income test.

• Supportive Services - Services such as transportation, child care, dependent care, housing, and NRPs

necessary to enable individuals to participate in activities authorized under WIOA Title I. Aside from

NRPs, supportive services are usually provided through a voucher system (e.g., transportation or

food) or payments made directly to vendors (i.e., clothes, rent, or utilities).

POLICY: 

Program staff responsible for approving supportive services shall adhere to the guidance and procedures as 

set forth in this policy. 

Supportive Services Eligibility Requirements for the WIOA Title I Adult & Dislocated Workers Programs 

• When may supportive services be provided to participants?

a. Supportive services may only be provided to individuals who are:

i. Participating in career or training services as defined in WIOA secs. 134(c)(2) and (3);

and

ii. Unable to obtain supportive services through other programs providing such services.

b. Supportive services only may be provided when they are necessary to enable individuals to

participate in career service or training activities.

Needs Related Payment Eligibility Requirements 

• WIOA Title I Adults must:

a. Be unemployed;

b. Not qualify for, or have ceased qualifying for, unemployment compensation; and

c. Be enrolled in a program of training services under WIOA sec. 134(c)(3).

• WIOA Title I Dislocated Worker must:

a. Be unemployed, and:

b. Have ceased to qualify for unemployment compensation or trade readjustment allowance under

TAA; and

c. Be enrolled in a program of training services under WIOA sec. 134(c)(3) by the end of the 13th

week after the most recent layoff that resulted in a determination of the worker's eligibility as a

dislocated worker, or, if later, by the end of the 8th week after the worker is informed that a

short-term layoff will exceed 6 months; or

d. Be unemployed and did not qualify for unemployment compensation or trade readjustment

assistance under TAA and be enrolled in a program of training services under WIOA sec.

134(c)(3).
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Documentation Requirements  

• A copy of a UI entitlement decision or confirmation of UI benefits being exhausted, if applicable;  

• Evidence of participation in training, such as a copy of ITA or attendance records for each period of 

training (quarter, semester, class, etc.);  

• All eligibility determinations.  

 

Administration and Approval of Supportive Services 

• All supportive services are administered through the One-Stop Center staff.   

• Supportive services must be approved by a WIOA program supervisor and reviewed by the fiscal 

unit before they are received. 

• WIOA staff may only approve funds for the types of supportive services and amounts described in 

this policy. The WIOA managers and fiscal unit must approve all requests for services or costs that 

exceed the limits of this policy. 

• All supportive services are contingent upon the customer’s satisfactory performance while 

participating in and completing WIOA intensive or training activities as well as upon available funding.  

To maintain satisfactory performance, an in school youth customer who is in training must maintain 

good attendance and grades (a minimum grade point average of 2.0 or satisfactory progress), and be 

in compliance with the other program requirements.  For a customer who is participating in intensive 

activities, he/she must be in compliance with program requirements, including active participation 

and bi-monthly contact with a case manager.  The WIOA Program Managers may exercise authority 

to establish limits on amounts of funding and length of time funding is available to the participant. 

 

Procurement and Payment Process 

1. Program staff shall comply with local jurisdictional policies for procuring goods/services and for fiscal 

procedures.  These policies address the competitive bid process, exceptions for sole source 

procurement and required forms. 

2. All supportive service purchases must be made directly from a local jurisdiction authorized vendor.  

After services have been completed and invoices have been received, payment will be made directly 

to the vendor.  In the event of a client being reimbursed, detailed receipts must be submitted. 

 

Referrals 

• WIOA program staff must seek services from other community resources as appropriate, prior to 

authorizing supportive services under WIOA.  Referrals and follow-up will be made for other 

agencies or resources for assistance.  Documentation of referrals indicating agencies/ resources 

providing services as well as denials will be included in customers’ case files. 

 

Allowable Supportive Services 

• The range of supportive services available to WIOA customers - child care, transportation, 

dependent care, housing, and assistance with uniforms and other appropriate work attire and work-

related tools, digital equity/literacy needs, including laptops, eyeglasses, and protective eye wear.  

Supportive services are available to WIOA customers while they are participating in and completing 

individualized career services or training activities.  The following items outline the supportive 

services: 

 

1. Child Care 

Customers who may be eligible for childcare services should be referred as appropriate to the 

local Child Care Assistance Programs for all childcare needs.  Customers not qualified for local 

social service programs may be provided supportive services under WIOA Title I. 
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2. Transportation 

Authorization for transportation assistance may be extended after employment is obtained for 

up to one month.  Requests for other types of transportation assistance must be approved by 

the WIOA Program Manager and fiscal unit.  Situations beyond the time limit will be reviewed 

and granted on a case-by-case basis by the WIOA Program Manager. 

 

3. Gas Assistance 

Customers who drive may be provided with mileage reimbursement at the rate set by the 

local jurisdiction. Authorization for gas assistance may be extended after employment is 

obtained for up to one month.  Requests for gas assistance must be approved by the WIOA 

Program Manager and fiscal unit.  Situations beyond the time limit will be reviewed and granted 

on a case-by-case basis by the WIOA Program Manager. 

 

4. Eye Care, Workplace/Training Accessibility, and Digital Equity/Literacy Assistance  

Program staff may refer customers to an approved vendor for an eye examination and a pair 

of eyeglasses.  Eyeglasses and examination expense cannot exceed $200.00. Staff may also 

request approval by the WIOA Program Manager for supportive services to assist customers 

with workplace/training accessibility issues which cannot be provided by other sources. 

Workplace/training accessibility expenses cannot exceed $200.00. Program staff may also refer 

customers to an approved vendor for Digital Equity/Literacy needs, including the purchase of 

a laptop.  Digital Equity/Literacy expenses cannot exceed $1,000.00.  If a laptop is purchased 

with WIOA funds, the expense cannot exceed $500.00.  

 

5. Work/Training Clothes 

Financial assistance will be limited to an amount not to exceed $200.00 per customer for these 

items.  The items must be for a work or training related activity.  Uniforms or work boots are 

an example. 

 

6. Minor Tools or Supplies  

If the tools or supplies are needed to become employed, staff may provide financial assistance 

up to $200.00.  Customers must be enrolled in a work-related activity or have a specific 

verifiable job offer. 

 

7. Financial Crisis Assistance 

Requests for emergency assistance for counseling, housing assistance, meals or other basic 

needs unable to be provided by other community resources and which are required to help 

an individual stay in training or to be able to successfully complete program participation must 

be well documented and must be approved by the WIOA Program Manager. 

 

Needs Related Payments 

Please note that the One-Stop Centers serving the City of Alexandria and Arlington County operate within 

their respective jurisdiction’s Human Services Departments.  Both Departments offer customers access to 

a myriad of supportive services and financial assistance.  As a result, Needs Related Payments will not be 

offered through WIOA in LWDA 12.    



Additions to Eligible Training Provider List 

  

























































































 

   
Training Provider Application  

  
1. Name of Training Organization  

The Catholic University of America 
2. Federal Tax ID#  

53-0196583 

3. Mailing Address  
2050 Ballenger Ave #200 

4. City  
Alexandria 

5. State  
VA 

6. Zip  
22314 

7. Physical Address  
2050 Ballenger Ave #200 

8. City  
Alexandria 

9. State  
VA 

10. Zip  
22314 

11. Name & Title of Contact Person:  
Vincent Kiernan, Dean, Metropolitan School of Professional Studies 

12. Email Address of Contact Person: kiernan@cua.edu 13. Phone Number of Contact Person: 202 319 6260 
14. Mailing Address of Contact Person (if different from above)  

15. Year Established  
1887 

16. Website Address:  
Metro.catholic.edu 

17. Type of Entity  
 University 
  
  
Other (please Describe)      
18. Does your organization provide job search assistance or placement services?  Yes  No  

(if yes, please describe)  The Center for Academic and Career Success on our main DC campus provides resources 
and support to assist students with career success 

19. What types of financial aid are available to students?   Federal Title IV aid programs are available for programs 
that earn semester hour credit 

20. Does your organization have a tuition refund policy?  Yes  No  
(if yes, please attach the policy including time frames and percentage of reimbursement)  

21. Name of Financial Aid Contact Person  
Mindy Schaffer 

22. Email Address of Financial Aid Contact Person  
schafferm@cua.edu 

  1  
 



 

Training Provider Application  
  
  
  

23. Please provide three customer references including contact information:  
1. From 2000-2016 the school delivered instruction to 50 employees of the U.S. Veterans 
Administration at the Veterans Administration Central Office in Washington, D.C.  The 
program manager, Valman (Val) Cummins MS.Ed. CPP,  HCS, currently the Director of the 
Office of Workforce Planning and Development in the Administration for Children and 
Families, U.S. Department of Health and Human Services (Valman.Cummins@acf.hhs.gov; 
(202) 690-5798), provided the following reference:  
 
“It was a pleasure serving as the original Program Manager for the collaboration between 
the Department of Veterans Affairs and The Catholic University (CU).  The CU 
professionalism and desire to support the employees of the Department of Veterans Affairs 
with higher education opportunities was remarkable.  Even though we faced challenges 
navigating the many federal rules and regulations, Catholic University stayed the course 
and honored their commitment to provide on-site graduate education.” 
 
2. National Public Radio 
POC: Tracye Beaman, Director of Talent Management, 202-513-3655, tbeaman@npr.org 
The Metropolitan School of Professional Studies delivered a six-session noncredit class for 
14 National Public Radio employees on human-relations policies and practices. Dates: 
October 18 to December 13, 2017. 

3.  
Bureau of the Fiscal Service, U.S. Department of the Treasury 
POC: Jason Thorn, 304-319-5256, Jason.Thorn@fiscal.treasury.gov 
Description: The Metropolitan School of Professional Studies delivered a two-session 
noncredit course on Fixed income Markets & the Impact of US Treasury Offerings for 
employees of the Treasury Department’s Bureau of the Fiscal Service, on August 16-17, 
2017. 
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SUPPLEMENTAL INFORMATION 
 
In addition to the attachments associated with the previous sections of this application, 
copies of the following documents MUST be included: 

 

 
1. Copy of Virginia oversight documentation (SCHEV, VA 

School of Nursing, etc.) 

 
2. Copy of License to Conduct Business in Virginia 

 

3. Copy of Training Provider Non-discrimination Policy 

 
4. Copy of Training Provider Grievance Procedure for individuals with 

complaints on issues, such as discrimination, accessibility, etc. 

 
5. Suspension/Debarment Certification (included in packet) 

 
6. Anti-Discrimination Certification (included in packet) 

 
7. For each training program, fill out training program application 

(included in packet) and provide documentation which 
includes: 
1) Training Program description, 2) Outline of the Program, 
3) Skills to be obtained. 



 
CERTIFICATE OF GOOD STANDING 

 

  
I Certify the Following from the Records of the Commission: 
 

That THE CATHOLIC UNIVERSITY OF AMERICA, a corporation incorporated under 
the laws of DISTRICT OF COLUMBIA, is authorized to transact business in the 
Commonwealth of Virginia; 
 

That the corporation obtained a certificate of authority to transact business in Virginia 
from the Commission on December 9, 1987; and 
 

That the corporation is in good standing in the Commonwealth of Virginia as of the 
date set forth below. 
 

Nothing more is hereby certified. 
 

 

 

Signed and Sealed at Richmond on this Date: 

April 16, 2021 

 
Bernard J. Logan, Clerk of the Commission 

 

 
CERTIFICATE NUMBER :  2021041615756805 









COMMONWEALTH of VIRGINIA
Peter Blake STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA (804) 225-2600
Director James Monroe Building, 101 North Fourteenth Street, Richmond, VA  23219 www.schev.edu

Advancing Virginia Through Higher Education

April 12, 2021

Catholic University of America - Alexandria, The
2050 Ballenger Ave Ste 200
Alexandria, VA 22314-6893

Dear Institutional Representative:

For certification year 2021, the State Council of Higher Education for Virginia’s 
approved program inventory for Catholic University of America - Alexandria, The is as follows:

Credential Program Name Hours
CIP

Code
Delivery Format

Associate of 
Applied Arts

Paralegal Studies
63 Credit

Hours
Hybrid

Bachelor of Arts Interdisciplinary Studies
120 Credit

Hours
Hybrid

Certificate Certified Financial Planner
294 Clock

Hours
Hybrid

Certificate Comp TIA A+
36 Clock

Hours
Hybrid

Certificate Comp TIA Security +
36 Clock

Hours
Hybrid

Certificate Paralegal Studies
24 Credit

Hours
Hybrid

Certificate
Project Management Professional 
(PMP)

35 Clock
Hours

Hybrid

Certificate
Society of Human Resource 
Management Certified 
Professional (SHRM)

36 Clock
Hours

Hybrid

Master of Science Management
36 Credit

Hours
Hybrid

                  -----------------------------------------end----------------------------------------------
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Anti-Discrimination and Anti-Harassment
Policy

Approved by: The President

History: Issued               --

Revised            -- January 26, 2021

Last Reviewed -- January 26, 2021

Related Policies: Accommodations at University Events Policy; Admissions Policy
(Undergraduate); Admissions Policy (Graduate); Equity in Athletics
(Title IX) Policy; Interpreter/Transcriber Request Policy; Non-
Retaliation Policy; Reasonable Accommodations for Employees
with Disabilities Policy; Reasonable Accommodations for Students
with Disabilities Policy; Recording Classroom Lectures Policy;
Service Animals Policy; Sexual O�enses Policy (employees and
third parties); Sexual O�enses Policy (students); Support Animals
Policy. Title IX Policy

Additional
References:

Title IX Website

Responsible O�cial: Title IX Coordinator tel. (202) 319-4177

I. Policy Statement
 

Our community is born of a shared commitment to core values. The Catholic University of

America, guided by reason and the light of Catholic faith, is a community dedicated to the

cultivation of knowledge, skills, wisdom, and virtue. Catholic teaching requires respect for

the dignity of others. Membership in the University community brings with it the obligation

to conduct oneself in ways that promote these goals, build up the community, and refrain

from activity inconsistent with our shared goals and commitments. Consequently, Catholic

University expects a higher standard of behavior than the law requires.

https://policies.catholic.edu/faculty-staff/employment/eeo/index.html
https://policies.catholic.edu/faculty-staff/employment/eeo/affirmact.html
https://policies.catholic.edu/faculty-staff/employment/eeo/accommodationsevents.html
https://policies.catholic.edu/students/enrollment/admissionfull.html#v
https://policies.catholic.edu/students/academicgrad/admissionfull.html#ii
https://policies.catholic.edu/faculty-staff/employment/eeo/equityathletics.html
https://policies.catholic.edu/students/studentlife/interpreter.html
https://policies.catholic.edu/governance/nonretaliation.html
https://policies.catholic.edu/students/enrollment/admissionfull.html#v
https://policies.catholic.edu/students/studentlife/disabilitysvcs/index.html
https://policies.catholic.edu/students/academicgrad/recordingclassroomlecturesgraduate.html
https://policies.catholic.edu/faculty-staff/employment/eeo/serviceanimals.html
https://policies.catholic.edu/faculty-staff/employment/eeo/sexharass.html
https://policies.catholic.edu/students/studentlife/studentconduct/assault.html
https://policies.catholic.edu/students/studentlife/disabilitysvcs/supportanimals.html
https://policies.catholic.edu/students/title-ix-policy.html
https://title9.catholic.edu/index.html


No person will be denied employment, admission, or educational opportunity, or otherwise

be discriminated against or harassed in the University’s programs or activities on the basis

of race, color, religion, sex, national origin, age, marital status, personal appearance, family

responsibilities, physical or mental disability, political a�liation, status as a veteran, or any

other basis protected by applicable federal, state, or local laws or University policy. 

Nothing in this policy shall require The Catholic University of America to act in a manner

contrary to the beliefs and teachings of the Catholic Church and the University's mission as

the national university of the Catholic Church in the United States or to diminish its rights

as a religious organization.

II. Scope
 

This policy applies when any student, employee, or a third party (such as a vendor,

independent contractor, visitor, or guest) is accused of committing prohibited harassment

or discrimination.  In cases involving sexual o�enses, the University’s Title IX Policy, Sexual

O�enses Policy (Employees and Third Parties) or Sexual O�enses Policy (Students) will

apply.  

This policy applies to on-campus and o�-campus conduct that is work-related or may

adversely a�ect campus life, educational experience, or a University activity or program. 

III. Prohibited Discrimination
 

Examples of discrimination that violate this policy include treating an applicant, employee,

student, or other member of the University community di�erently in the terms and

conditions of his or her employment or education or making decisions about that person's

employment, compensation, or education based upon a person's membership in a

category protected by University policy or applicable federal, state, or local laws.  

IV.  Prohibited Harassment
 

Harassment based on a protected category, as outlined above, is a form of discrimination.

Such harassment is prohibited when 

https://policies.catholic.edu/students/title-ix-policy.html
https://policies.catholic.edu/faculty-staff/employment/eeo/sexharass.html
https://policies.catholic.edu/students/studentlife/studentconduct/assault.html


Enduring the o�ensive conduct becomes a term or condition of a person’s academic,

working, or living environment, or

Inappropriate or unwelcome conduct based on protected status is so severe or

pervasive that it alters the conditions of education, employment, or participation in a

program or activity, thereby creating an environment that a reasonable person in

similar circumstances would �nd hostile.  

A single or isolated incident of harassment may create a hostile environment if the incident

is su�ciently severe.   

Because the University expects a higher standard of behavior than the law requires,

inappropriate conduct that may not be unlawful may still violate this policy.

 Harassment may include the following types of misconduct, when the misconduct involves

one or more of the protected characteristics outlined in this policy:

Verbal abuse, slurs, derogatory comments, or insults about, directed at, or made in the

presence of an individual or group;

Display or circulation of written materials or pictures that are o�ensive or degrading;

Physical contact, or threatening language or behavior; or

Other conduct that interferes with an individual’s performance; limits participation in

University activities; or otherwise creates an intimidating, hostile, or o�ensive University

environment.

V. Required Reporting
 

Individuals subjected to any conduct that violates this policy, or who become aware of such

conduct, must report it immediately.  Reports should be directed to 

A direct supervisor or community director or, if that person is unavailable or the

conduct involves the direct supervisor or community director, then to any other

supervisor, manager, or community director; or

The Equal Opportunity O�cer, tel. (202) 319-4177, HR-EEO@CUA.EDU; or  



The Chief Ethics and Compliance O�cer, tel. (202) 319-6170, CUA-

COMPLIANCE@CUA.EDU

Reports should be as detailed as possible, including the names and contact information of

all individuals involved and any witnesses, along with any evidence such as photos, texts, or

emails. 

All University personnel who receive a report of an alleged violation of this policy must

promptly advise the Equal Opportunity O�cer and provide all information and evidence

provided with the report.

If a response to the report is not received within �ve days after reporting, please

immediately contact the Chief Human Resources O�cer, tel. (202) 319-5050,

CHRO@CUA.EDU or the Chief of Sta� and Counselor to the President, tel. (202) 319-5102.

All complaints will be investigated as promptly, thoroughly, and objectively as possible in

accordance with the University’s accompanying Harassment and Discrimination Grievance

Procedures. 

VI. Corrective and Preventive Action
 

The University will take prompt and appropriate corrective and preventive action, including

interim relief, to stop any inappropriate behavior and to provide other support as needed

to the individuals involved. 

VII. Retaliation Prohibited
 

Retaliation against complainants, alleged victims, witnesses, or anyone else participating in

this process is prohibited by the University's Reporting Ethical Misconduct and Non-

Retaliation Policy. Acts of retaliation will result in disciplinary action regardless of the

outcome of the underlying complaint.

VIII. Responsible O�cials
 

mailto:CUA-COMPLIANCE@CUA.EDU
mailto:CHRO@CUA.EDU
https://policies.catholic.edu/governance/nonretaliation.html


The Equal Opportunity O�cer, tel. (202) 319-4177, HR-EEO@CUA.EDU has been designated

to handle matters under this policy. 

If the Equal Opportunity O�cer is unavailable or a complaint alleges discrimination or

harassment by that individual, the University’s Chief Ethics and Compliance O�cer CUA-

COMPLIANCE@CUA.EDU, tel. (202)-319-6170, or the President’s Chief of Sta� tel. (202) 319-

5102, will assume primary responsibility.  

Discrimination and Harassment Procedure
 

I. Introduction
 

The University will conduct prompt, thorough, and objective investigations into all reported

instances of discrimination or harassment prohibited by its Anti-Discrimination and Anti-

Harassment Policy. Individuals who report or experience prohibited discrimination or

harassment shall be informed of and encouraged to use all appropriate University, law

enforcement, and community resources. Individuals accused of discrimination or

harassment shall be informed of and encouraged to use all appropriate University and

community resources and shall receive due process in accordance with the law and

University policies and procedures.  

The University’s Non-Retaliation Policy prohibits actual or threatened retaliation or any act

of intimidation to prevent or obstruct the reporting of discrimination or harassment or

participation in proceedings related to discrimination or harassment. Reports of retaliation

will be promptly investigated and may result in disciplinary action regardless of the

outcome of the underlying complaint of discrimination or harassment.

II. Scope
 

mailto:HR-EEO@CUA.EDU
mailto:CUA-COMPLIANCE@CUA.EDU
https://policies.catholic.edu/faculty-staff/employment/eeo/affirmact.html
https://policies.catholic.edu/governance/nonretaliation.html


These procedures apply when any faculty or sta� employee or a third party (such as a

vendor, independent contractor, visitor, or guest) is a respondent. They only apply to

students when students are acting as University employees.  In all other student cases, the

grievance procedures outlined in the  Code of Student Conduct will apply.  In cases

involving sexual o�enses, the University’s Title IX Grievance Procedures or Sexual O�enses

Grievance Procedures (Employees and Third Parties) will apply. In cases where it is unclear

which procedure should apply, the Equal Opportunity O�cer (EEO) will decide.

III. Privacy
 

The University is committed to protecting the privacy of all individuals involved in reported

harassment or discrimination. Information related to a reported o�ense will only be shared

with individuals on a need to know basis absent a mandatory disclosure obligation, such as

a statutory requirement, a valid subpoena or a court /government agency order.

If reported discrimination or harassment discloses an immediate threat to the campus

community, the University shall issue a timely notice of the incident in the interests of the

health and safety of the campus community.

IV. Informal resolution
 

In cases of discrimination or harassment, the EEO may suggest informal resolution with the

concurrence of the Chief Human Resources O�cer (CHRO) or Provost.  Participation in

informal resolution is voluntary, and either party may withdraw at any time. The informal

resolution options available under this policy are intended to recognize the following:

Harassment and discrimination a�ect complainants, respondents, reporters,

community members, family members, and others (collectively “a�ected parties”);

A�ected parties often bene�t when resolution processes and outcomes are tailored to

meet their unique needs and interests;

Complainants and other a�ected parties may �nd it useful to meet with a respondent

who acknowledges the substance of the underlying events and who acknowledges that

the complainant experienced harm, and

https://policies.catholic.edu/students/studentlife/studentconduct/conduct-full.html
https://title9.catholic.edu/_media/docs/2018-employee-sexual-offense-grievance-procedures.pdf


Participants in informal resolution processes will be protected from secondary

victimization and other potential harms.

Informal resolution may be used during any phase of the process with the consent of both

parties. Any agreements reached in an informal process must be approved by the CHRO

for the sta� or the Provost in consultation with the CHRO for faculty.

V. Interim Measures
 

While a complaint is pending, the University may take interim measures, including but not

limited to no contact orders, reassignment, change in work duties, suspension with pay, or

suspension without pay. 

VI. Investigation Process
 

The EEO or a designee will investigate cases of alleged discrimination or harassment. 

Either party may raise con�ict of interest concerns. If a con�ict of interest exists, or the EEO

is unavailable, the CHRO will designate an alternate investigator.

The investigator will conduct an intake meeting with the complainant and interview the

respondent and relevant witnesses. The complainant and respondent will receive

opportunities to meet with the investigator, identify witnesses, and provide evidence. The

investigator will determine whether the alleged discrimination or harassment occurred

using the preponderance of the evidence standard and whether that conduct violated the

policy. The investigator will preserve all evidence and write an investigative report to the

CHRO if the respondent is a sta� member or third party, or to the CHRO and Provost if the

respondent is a faculty member.  If the respondent serves in multiple roles, the investigator

will provide the report to both the CHRO and Provost.

The University will coordinate its investigation when an active law enforcement

investigation is ongoing, and it will not ordinarily conduct independent interviews or gather

evidence while law enforcement is actively interviewing witnesses or gathering evidence.

VII. Disciplinary Action



 

The CHRO or Provost in consultation with the CHRO will decide on disciplinary action for

violations of the Anti-Harassment and Discrimination Policy and may consult with other

University o�cials as long as those o�cials do not have a con�ict of interest.

Disciplinary actions may include but are not limited to the following:

Reprimand or Censure – A written statement that the respondent has engaged

inappropriate behavior or a violation of this policy.

Probation – A designated period of time in which the respondent’s actions will be

monitored or expected to improve.

Removal of privileges or responsibilities - A decrease in respondent’s responsibilities

because of a violation of the policy.

Demotion – Movement of respondent to a lower position, often with a decrease in pay or

title. 

Reduction in compensation - A temporary or permanent decrease in pay or bene�ts.

Class monitoring – Monitoring of classroom teaching either by recording or the presence of

a third party.

Counseling – Required meeting with a designated individual or participation in a

designated program to assist in prevention of the concerning behavior.

Suspension – Removal of the employee from the workplace for a designated time period. 

Dismissal – Ending the employment relationship with the University.

Dismissal with Revocation of Tenure – Removal of a faculty member and tenured status in

accordance with the procedures outlined in the Faculty Handbook.

VIII. Estimated Timelines
 



All parties have an interest in the speedy resolution of an allegation of discrimination or

harassment, and the following timelines are designed to accomplish that. The University

cannot control all factors that might contribute to delays such as local law enforcement

activity, the completion of criminal forensic testing, University holidays, or the availability of

witnesses. The University will strive to complete the investigative process within 60

business days and the entire process, including a determination, within 90 business days of

the complaint. The 90-day time-frame does not include appeals. The decision of when to

conclude an investigation will be case-speci�c; for example, it is not necessary to wait for

the conclusion of a criminal investigation, but University o�cials must decide when there is

su�cient information and evidence available that moving forward would be in the interests

of justice.

IX. Noti�cation
 

The parties will be noti�ed in writing by either the CHRO or the Provost in consultation with

the CHRO of the outcome of the investigation and any disciplinary action. Alternatively, the

investigator may verbally notify the parties of the outcome of the investigation with prior

consent of the CHRO or the Provost in consultation with the CHRO. If the dismissal of a

faculty member for cause is justi�ed, the procedures outlined in Part II-G-7 of the Faculty

Handbook will be followed in lieu of the appeals process below.

X. Right of Appeal
 

Each party may appeal the �nding by submitting a letter of appeal within seven calendar

days of noti�cation of the outcome. A sta� member or student may appeal to the Chief

Ethics and Compliance O�cer, unless there is a con�ict of interest, such as the Chief Ethics

and Compliance O�cer was the investigator, in which event the appeal will be to the Chief

of Sta�. A faculty member may appeal to the University’s President or Chief Ethics and

Compliance O�cer, unless there is a con�ict of interest, such as the Chief Ethics and

Compliance O�cer was the investigator, in which event the appeal will be to the Chief of

Sta�.  Any appeal o�cer may designate an alternate person to decide the appeal.

https://provost.cua.edu/handbook/index.cfm
https://provost.cua.edu/handbook/index.cfm


The appeal must specify grounds that would justify re-consideration. General

dissatisfaction with the outcome of the proceeding or an appeal for mercy are not

appropriate grounds for appeal. The written appeal must speci�cally address either

signi�cant procedural error that changes the �ndings of fact of the proceeding or new

evidence that signi�cantly alters the �ndings of fact.

The appeal decision-maker may consult other University o�cials as appropriate before

making their decision but shall not gather additional evidence. If the appeal decision-maker

believes that the Provost or CHRO should consider additional information, the appeal

decision-maker may return the case to the investigator to gather more evidence. However,

an appeal may not be returned solely for the purpose of reconsidering the original

decision.

One appeal is permitted. The decision on the appeal is �nal and shall be conveyed in

writing to both parties.  The University will strive to decide appeals within 10 business days

of receipt.

The imposition of sanctions may be deferred while the appeal process is pending unless, at

the discretion of the CHRO or Provost in consultation with the CHRO, the continued

presence of the respondent on the campus poses a serious threat to self or others, or to

the stability and continuity of normal University functions.
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Grievance Procedure

I. Introduction
 

Students who have concerns or complaints about University-provided disability

accommodations, denials, or the accommodation process, or who have complaints

regarding compliance with approved accommodations by University employees, are

directed to this complaint procedure. While students are strongly encouraged to follow the

steps in this procedure, a student need not go through each step herein before making a

complaint with the U.S. Department of Education.

Note about Discrimination Complaints: If a student feels that he/she has been subject to

discrimination based upon a disability, as described in Section 504 of the Rehabilitation Act

of 1973 or The Americans with Disabilities Act of 1990, the student should report the

matter to the University’s Equal Opportunity O�cer (tel. 202-319-4177) per the University’s

Non-Discrimination, Anti-Harassment and Title IX Compliance Policy.  Reports of

discrimination are addressed by the Equal Opportunity O�ce rather than by DSS. However,

a student may �le a grievance with the DSS o�ce and a discrimination complaint

concurrently to address separate but related issues. 

II. Complaint Procedure
 

A. Step 1: Informal Resolution

 

Before �ling a formal complaint with the University per these procedures, students are

asked to speak directly with DSS sta� or with the instructor in order to resolve the

student’s concern. Every reasonable e�ort should be made to resolve such an issue at this

level.

https://dss.catholic.edu/policies-and-procedures/index.html
https://dss.catholic.edu/policies-and-procedures/grievance-procedure.html
http://policies.cua.edu/eeo/affirmact.cfm


If the matter is not resolved, the student should make an appointment with the DSS

Assistant Director. If the student’s concern pertains to the DSS Assistant Director, the

student should make an appointment with the DSS Director. 

The Assistant Director or Director, as applicable, will meet with the student as soon as

possible and attempt to resolve the concern through support and mediation. If the matter

is resolved, the student and involved parties will be noti�ed by the DSS Assistant Director

or Director by email of the resolution. If the matter is not resolved, the student may

proceed to Step 2 below. 

B. Step 2: Review by an Equal Opportunity O�cer

If a student’s concern is not resolved through informal resolution, the student may �le a

written complaint to the University’s Equal Opportunity O�cer that clearly articulates the

concern and the resolution sought. Students must raise their concerns as soon as

possible.  The Equal Opportunity O�cer will review the students concern, reach a

determination, and communicate that determination in writing to the parties involved.

C. Step 3: Appeal to the Chief Ethics and Compliance O�cer

If the student wishes to appeal the Equal Opportunity O�cer’s determination, the student

must submit a written statement to the University’s Chief Ethic and Compliance O�cer

within the O�ce of the President identifying the speci�c grounds therefore.  The Chief

Ethics and Compliance O�cer will review the appeal, reach a determination, and

communicate that determination in writing to the parties involved. The Chief Ethics and

Compliance O�cer’s determination shall be the �nal review of the student’s concerns at

the University level, and no further internal review or appeal shall be permitted.

D. Step 4: Complaint with the O�ce of Civil Rights

If the student’s concerns or complaints are not resolved at the University level, the student

may choose to �le a complaint with the O�ce of Civil Rights of the U.S. Department of

Education. The O�ce of Civil Rights investigates timely complaints for which they have

jurisdiction. www2.ed.gov/about/o�ces/list/ocr/docs/howto.html

http://www2.ed.gov/about/offices/list/ocr/docs/howto.html?src=rt
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Refund of Student Charges Policy

Approved by: President
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Related Policies: Student Accounts Refund Policy; Home State Policy on Refunds

Additional
References:

Enrollment Services - Mission; Enrollment Services - Costs;
University Statement on Unanticipated Closures

Responsible O�cial: Vice President for Marketing and Enrollment Managment tel.
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I. Introduction
 

Refunds of student charges will be calculated based on the amount billed to the student's

account regardless of any payments made to the account. In the event a reduction in

charges or fees results in a credit on the student's account, the student may be entitled to

a refund. Application fees and registration deposits are non-refundable. Other fees are

refunded as per the following policy. See Enrollment Services - Costs for a list of fees.

II. De�nitions
 

https://policies.catholic.edu/students/enrollment/index.html
https://policies.catholic.edu/students/enrollment/refund/index.html
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https://policies.catholic.edu/safety/unanticipatedclosures.html
http://enrollmentservices.cua.edu/Student-Financial-Information/Costs.cfm


A. Academic Calendar: The o�cial University calendars setting forth the speci�c dates and

deadlines for semesters and terms, enrollment periods, examination periods, holidays,

periods that classes are not in session, and commencement. Academic Calendar means the

Standard University Academic Calendar, the Columbus School of Law Academic Calendar

and the Online Programs Academic Calendar. Add/drop periods are listed in each

respective calendar.

B. Dynamically-Dated Classes: Classes that do not span the entire semester and which

have beginning and ending dates within, but di�erent from, the regular semester.

C. Week of Classes: Monday through Saturday.

D. Tuition: Charge for instruction listed on the student account.

E. Mandatory Fees: Fees required of all students, including but not limited to student

record, activity, and technology fees.

F. Service/Miscellaneous Fees: Fees charged for speci�c services, including but not limited

to language placement, health center, locker rental fees.

III. Provisions Applicable to All Programs
 

A. Adjustment of University Grants and Scholarships
 

Generally, University undergraduate grants and scholarships will be prorated to be

proportional to the percentage of tuition charges incurred. For example, if a student's

tuition charges are reduced by �fty (50) percent, that student's University grants and

scholarships will also be reduced by �fty (50) percent. Note that speci�c grant or

scholarship terms may supersede this general rule. Adjustments to University graduate

grants and scholarships are at the discretion of the individual department/school awarding

the grant or scholarship and the O�ce of the Provost.

B. Return of Federal Financial Aid (Title IV) Funds
 

http://enrollmentservices.cua.edu/Registration-and-Records/AcademicCalendar.cfm
https://www.law.edu/academics/registrar/course-and-exam-schedule/index.html
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Federal requirements for returning Federal Title IV �nancial aid are independent of

University policy and, when required by law, supersede University policy. For example, a

student receiving Federal Title IV aid may be due a tuition refund according to University

policy. However, based on federal regulation, the University may be required to return all

or a portion of the disbursed funds to the aid program from which the funds were

disbursed based upon the date of withdrawal. Additional information is available in the

O�ce of Student Financial Assistance website under Withdrawals.

C. Deferral to Home State Policy on Refunds
 

A student who is registered in a fully online program or who is taking a course (or courses)

in a state outside the District of Columbia will receive a refund as required by the law of

that state if there is a con�ict with University policy. States with speci�c refund policies can

be found at: http://enrollmentservices.cua.edu/Student-Financial-

Information/HomeStateRefundPolicies.cfm.

IV. Refund Provisions - Fall and Spring Semesters
 

The following provisions apply during the fall and spring semesters and not to summer

sessions. 

A. Tuition and Fee Refund Schedule for Complete Withdrawal from the
University
 

Note: Refunds for dynamically-dated classes are based on the corresponding percentage

of class meetings.

Drop Deadline Amount Tuition
Refunded

Amount
Mandatory Fees
Refunded

Amount Service/
Misc. Fees Refunded

End of Add Drop
Period

100% 100% 0%

http://financialaid.cua.edu/withdraws.cfm
http://enrollmentservices.cua.edu/Student-Financial-Information/HomeStateRefundPolicies.cfm


After last day of
add/drop but by
the end of the
third week of
classes

80% 0% 0%

After the end of
the third week of
classes but by the
end of the fourth
week of classes

50% 0% 0%

After the end of
the fourth week of
classes

0% 0% 0%

B. Tuition and Fee Refund Schedule for change of status from full-time to
part-time or reduction in part-time status
 

Note: students will be charged the standard part-time rate for all classes in which they

remain registered. Refund amounts below are for dropped courses. Refunds for

dynamically-dated classes are based on the corresponding percentage of class meetings.

Drop Deadline Amount Tuition
Refunded

Amount
Mandatory Fees
Refunded

Amount Service/
Misc. Fees Refunded

End of Add Drop
Period

100% 0% 0%

After last day of
add/drop but by
the end of the
third week of
classes

80% 0% 0%



After the end of
the third week of
classes

0% 0% 0%

C. Refunding of Room and Board Charges
 

Room and board refunds for all students shall be as follows:

Fees are refunded on a per diem basis up to the end of the drop/add period. After the

drop/add period, fees are reduced at the tuition rates shown in Section III.

Students who have signed and submitted a Residence Hall and Dining Services

Agreement and whose housing cancellation request is approved will be charged a

housing cancellation fee.

V. Refund Provisions - Summer Sessions
 

Students taking classes in summer sessions are eligible for a 100% refund if they withdraw

by the add/drop deadline speci�ed for their class(es). Students withdrawing after the

add/drop deadline are not eligible for a refund.

VI. Exceptions
 

Exceptions to the policy regarding tuition refunds may be made based on extraordinary

circumstances.  Requests for exceptions are reviewed by the University’s Tuition Refund

Appeals Committee.

A student seeking an exception to the policy should contact the O�ce of Enrollment

Services at CUA-ENROLLMENTSERVICES@CUA.EDU to initiate the appeals process.

The Committee will not consider requests after midterm of the succeeding semester as

published in the Academic Calendar. Decisions are made solely at the discretion of the

University Tuition Refund Appeals Committee and may not be appealed further.

http://housing.cua.edu/agreement/


  
  

Training Program Application  
  

A separate application form must be completed for each training program or occupational 
skills course of study.  

  
1.   Training Organization  
      The Catholic University of America 

2.   Contact Person – Name & Title  
      Vincent Kiernan, Dean, Metropolitan School of Professional Studies 

3.   Training Program or stand-alone course name  
      Human Resources Management (SHRM LS) 

4.   Program or course description  
      See attached 

5.   Year Program Established  
 
      2020 

6.   Total Credit or 
Curriculum Hours  

 
35.75 hours 

7.   Number of training 
weeks or hours  

 
13 weeks 

8.   Minimum Class 
Size 

 
6  

9.   Is curriculum certified by an accrediting agency or similar national standardization program:  
  

 Yes (if yes specify) Society for Human Resource Management No  
10. Description of training and skills to be obtained – Attach training program description, include an outline of 

what is covered in the program and what skills are to be obtained.     See Attached 

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage 
for the primary target occupation for which the training prepares the individual , as published by the 
Virginia Employment Commission, for the local area. If the in-demand sectors & occupation differ from what 
is defined by the region, please provide LMI Information to support the sector & occupation.  

See attached 

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.  
  
Yes SHRM Certified Professional  or SHRM Senior Certified Professional No  

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career 
ladder?  Yes  No  

14. Was this training developed in partnership with a business?  Yes  No  
  

If yes, Name of Business(s):  
    



  

15. List Businesses that support this training program: 
 
N/A 

16. Describe how you will ensure access to training services throughout the state, including rural 
areas and through the use of technology:  

 
Because the course if taught through live Zoom instruction, students throughout the state and in 

rural areas will be able to participate. 

17. Describe how you will work with the local board to serve individuals with barriers, including 
individuals with disabilities:  
 
The university is committed to making its educational opportunities available to all, including those 
with disabilities. The university’s Office of Disability Support Services will work with students to 
determine appropriate accommodations to enable the student to successfully complete the training. 

  
Program Cost  

18. Registration/Pre-screening/Admissions Fees  $ 0 
19. Tuition (check all items included in Tuition)  $ 1195 (1095 for SHRM members) 

Books  $ X 
Required Supplies(Tools, uniforms, etc.  $ 0 
Testing/Exam Cost  $ 0 
Licensure/Certification Cost(s)  $ 0 
Other Required Fees  $ 0 

20. Total Cost to Complete Curriculum/Course  $ 1195 (1095 for SHRM members) 
  

Criteria for Admission  
21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:  
None 

22. Is a High School Diploma or GED required:  Yes  No  

 



  
  

Training Program Application  
  

A separate application form must be completed for each training program or occupational 
skills course of study.  

  
1.   Training Organization  
      The Catholic University of America 

2.   Contact Person – Name & Title  
      Vincent Kiernan, Dean, Metropolitan School of Professional Studies 

3.   Training Program or stand-alone course name  
      Certified Financial Planner 

4.   Program or course description  
      See attached 

5.   Year Program Established  
 
      2020 

6.   Total Credit or 
Curriculum Hours  

 
23.1 CEUs 

7.   Number of training 
weeks or hours  

 
231 hours 

8.   Minimum Class 
Size 

 
6  

9.   Is curriculum certified by an accrediting agency or similar national standardization program:  
  

 Yes (if yes specify) CFP Board of Standards No  
10. Description of training and skills to be obtained – Attach training program description, include an outline of 

what is covered in the program and what skills are to be obtained.     See Attached 

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage 
for the primary target occupation for which the training prepares the individual , as published by the 
Virginia Employment Commission, for the local area. If the in-demand sectors & occupation differ from what 
is defined by the region, please provide LMI Information to support the sector & occupation.  

See attached 

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.  
  
 Yes Certified Financial Planner   No  

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career 
ladder?  Yes  No  

14. Was this training developed in partnership with a business?  Yes  No  
  

If yes, Name of Business(s):  
    



  

15. List Businesses that support this training program: 
 
N/A 

16. Describe how you will ensure access to training services throughout the state, including rural 
areas and through the use of technology:  

 
Because the course if taught through live Zoom instruction, students throughout the state and in 

rural areas will be able to participate. 

17. Describe how you will work with the local board to serve individuals with barriers, including 
individuals with disabilities:  
 
The university is committed to making its educational opportunities available to all, including those 
with disabilities. The university’s Office of Disability Support Services will work with students to 
determine appropriate accommodations to enable the student to successfully complete the training. 

  
Program Cost  

18. Registration/Pre-screening/Admissions Fees  $ 0 
19. Tuition (check all items included in Tuition)  $ 4950 

Books  $ 970 
Required Supplies(Tools, uniforms, etc.  $ 0 
Testing/Exam Cost  $ 0 
Licensure/Certification Cost(s)  $ 0 
Other Required Fees  $ 0 

20. Total Cost to Complete Curriculum/Course  $ 5920 
  

Criteria for Admission  
21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:  
None 

22. Is a High School Diploma or GED required:  Yes  No  

 



  
  

Training Program Application  
  

A separate application form must be completed for each training program or occupational 
skills course of study.  

  
1.   Training Organization  
      The Catholic University of America 

2.   Contact Person – Name & Title  
      Vincent Kiernan, Dean, Metropolitan School of Professional Studies 

3.   Training Program or stand-alone course name  
      Certificate in Paralegal Studies 

4.   Program or course description  
      See attached 

5.   Year Program Established  
 
      2018 

6.   Total Credit or 
Curriculum Hours  

 
42 semester hours 

7.   Number of training 
weeks or hours  

 
525 hours 

8.   Minimum Class 
Size 

6 (including other 
students) 

9.   Is curriculum certified by an accrediting agency or similar national standardization program:  
  

 Yes (if yes specify) Middle States No  
10. Description of training and skills to be obtained – Attach training program description, include an outline of 

what is covered in the program and what skills are to be obtained.     See Attached 

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage 
for the primary target occupation for which the training prepares the individual , as published by the 
Virginia Employment Commission, for the local area. If the in-demand sectors & occupation differ from what 
is defined by the region, please provide LMI Information to support the sector & occupation.  

See attached 

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.  
  
 Yes     No  

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career 
ladder?  Yes  No  

14. Was this training developed in partnership with a business?  Yes  No  
  

If yes, Name of Business(s):  
    



  

15. List Businesses that support this training program: 
 
N/A 

16. Describe how you will ensure access to training services throughout the state, including rural 
areas and through the use of technology:  

 
Because the course if taught through live Zoom instruction, students throughout the state and in 

rural areas will be able to participate. 

17. Describe how you will work with the local board to serve individuals with barriers, including 
individuals with disabilities:  
 
The university is committed to making its educational opportunities available to all, including those 
with disabilities. The university’s Office of Disability Support Services will work with students to 
determine appropriate accommodations to enable the student to successfully complete the training. 

  
Program Cost  

18. Registration/Pre-screening/Admissions Fees  $ 0 
19. Tuition (check all items included in Tuition)  $ 41370 

Books  $ 600 
Required Supplies(Tools, uniforms, etc.  $ 0 
Testing/Exam Cost  $ 0 
Licensure/Certification Cost(s)  $ 0 
Other Required Fees  $ 2008 

20. Total Cost to Complete Curriculum/Course  $ 43978 
  

Criteria for Admission  
21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:  
None 

22. Is a High School Diploma or GED required:  Yes  No  

 



  
  

Training Program Application  
  

A separate application form must be completed for each training program or occupational 
skills course of study.  

  
1.   Training Organization  
      The Catholic University of America 

2.   Contact Person – Name & Title  
      Vincent Kiernan, Dean, Metropolitan School of Professional Studies 

3.   Training Program or stand-alone course name  
      Project Management Professional Test Preparation 

4.   Program or course description  
      See attached 

5.   Year Program Established  
 
      2021 

6.   Total Credit or 
Curriculum Hours  

 
35 hours 

7.   Number of training 
weeks or hours  

 
35 hours 

8.   Minimum Class 
Size 

 
6  

9.   Is curriculum certified by an accrediting agency or similar national standardization program:  
  

 Yes (if yes specify) Project Management Institute No  
10. Description of training and skills to be obtained – Attach training program description, include an outline of 

what is covered in the program and what skills are to be obtained.     See Attached 

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage 
for the primary target occupation for which the training prepares the individual , as published by the 
Virginia Employment Commission, for the local area. If the in-demand sectors & occupation differ from what 
is defined by the region, please provide LMI Information to support the sector & occupation.  

See attached 

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.  
  
 Yes Project Management Professional No  

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career 
ladder?  Yes  No  

14. Was this training developed in partnership with a business?  Yes  No  
  

If yes, Name of Business(s):  
    



  

15. List Businesses that support this training program: 
 
N/A 

16. Describe how you will ensure access to training services throughout the state, including rural 
areas and through the use of technology:  

 
Because the course if taught through live Zoom instruction, students throughout the state and in 

rural areas will be able to participate. 

17. Describe how you will work with the local board to serve individuals with barriers, including 
individuals with disabilities:  
 
The university is committed to making its educational opportunities available to all, including those 
with disabilities. The university’s Office of Disability Support Services will work with students to 
determine appropriate accommodations to enable the student to successfully complete the training. 

  
Program Cost  

18. Registration/Pre-screening/Admissions Fees  $ 0 
19. Tuition (check all items included in Tuition)  $ 1195  

Books  $ X 
Required Supplies(Tools, uniforms, etc.  $ 0 
Testing/Exam Cost  $ 0 
Licensure/Certification Cost(s)  $ 0 
Other Required Fees  $ 0 

20. Total Cost to Complete Curriculum/Course  $ 1195  
  

Criteria for Admission  
21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:  
None 

22. Is a High School Diploma or GED required:  Yes  No  
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May 14, 2021 
 
 
 
Mr. Daniel Mekibib 
Director, Alexandria Workforce Development Center 
Department of Community & Human Services 
City of Alexandria Government  
1900 N. Beauregard Street, Suite 300 
Alexandria, VA 22311 
 
Mrs. Brooke Hammond-Perez 
Acting Director, Arlington Employment Center 
Department of Human Services 
Arlington County Government 
2100 Washington Boulevard, First Floor 
Arlington, VA 22204 
 
RE: PY21/FY22 WIOA Formula Funding Levels  
 
Mr. Mekibib & Mrs. Hammond-Perez: 
 
Below please find the PY21/FY22 WIOA Formula Funding Allocations for the Alexandria Workforce 
Development Center and the Arlington Employment Center (Alexandria/Arlington’s Virginia Career Works 
Centers).  Please note, both jurisdiction’s Admin funds will be used to fund the Alexandria/Arlington 
Region’s One-Stop Operator and other Regional Workforce Council expenses. 

 

NAME Adult Youth Dislocated 
Worker 

Total_ 
Allocation 

Alexandria/Arlington $221,435 $184,578 $382,276 $788,289 

  72% increase 
from PY20 

69% increase 
from PY20 

51% increase 
from PY20 

  

ARLINGTON CO.     

TRAINING $24,591 $8,927 $48,227 $81,745 

PY21 CUSTOMER 
SERVED GOAL 

7 3 14 
 

STAFF $36,887 $35,707 $72,340 $144,934 

AJC TOTAL $61,478 $44,634 $120,567 $226,679      

ALEXANDRIA CITY     

TRAINING $55,125 $24,297 $89,393 $168,815 

PY21 CUSTOMER 
SERVED GOAL 

16 7 26 
 

STAFF $82,688 $97,189 $134,089 $313,966 

AJC TOTAL $137,814 $121,486 $223,482 $482,781 





     

RWC BUDGET 
   

$78,829 

LESS OPERATOR 
   

$36,000 

LESS PV 
   

$9,500 

LESS SKILLUP 
   

$4,500 

RWC BALANCE  
   

$28,829 

 
All WIOA funding should be spent in accordance with Federal Uniform Administrative Requirements CFR 
200.24 and 200.330 (a), as well as with relevant WIOA Adult, Dislocated Worker, and Youth regulations and 
policies found here, https://www.doleta.gov/wioa/, here, http://www.elevatevirginia.org/practitioners-
corner/resources/, and here, https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-
content/uploads/sites/39/2015/11/PY16-PY17-LWDA-12-Policies.pdf.   
 
Finally, according to WIOA you have the ability to transfer up to 100% of Adult and Dislocated Worker funds.  
Should you need to transfer funds, or have any other questions, please contact me at 
dremick@arlingtonva.us.   
 
Thank you for developing our regional workforce! 
 
Sincerely, 
 
 
 
David Remick 
Executive Director 
 
CC: A. Marino, Alexandria/Arlington Regional Workforce Council Chair 

A. Singh, LWDA 12 WIOA Fiscal Manager 

https://www.doleta.gov/wioa/
http://www.elevatevirginia.org/practitioners-corner/resources/
http://www.elevatevirginia.org/practitioners-corner/resources/
https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-content/uploads/sites/39/2015/11/PY16-PY17-LWDA-12-Policies.pdf
https://arlingtonva.s3.dualstack.us-east-1.amazonaws.com/wp-content/uploads/sites/39/2015/11/PY16-PY17-LWDA-12-Policies.pdf
mailto:dremick@arlingtonva.us
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