VIRGINIA
CAREER WORKS

ALEXANDRIA | ARLINGTON REGION

Alexandria/Arlington Regional Workforce Council
Executive Committee Meeting Agenda
September 11, 2020
8:30 am to 9:30 am
Via MS Teams
Welcome Message
Review September Meeting Agenda

Review & Approve Consent Agenda Package

Adjourn

UPCOMING MEETINGS

December 4, 2020
March 12, 2021
June 11, 2021

8:30 am to 9:30 am
Arlington County Department of Human Services
2100 Washington Blvd, AEC Conference Room
Arlington, VA 22204

Alberto Marino

David Remick

David Remick

Alberto Marino

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals
with disabilities. City of Alexandria and Arlington County Governments are Equal Opportunity Employers.
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Alexandria/Arlington Regional Workforce Council
Quarterly Meeting
Agenda

September 24, 2020
8:30 am to 9:30 am

Via MS Teams

Welcome Message

Executive Director’s Report/Consent Agenda
Regional Labor Market Update

Public Comment Period

Adjourn

UPCOMING MEETING
December 17, 2020
March 25, 2021
June 24, 2021

8:30 am to 9:30 am
Arlington County Department of Human Services
2100 Washington Blvd, Lower Level Auditorium
Arlington, VA 22204

Alberto Marino
David Remick
Alex Cooley
David Remick

Alberto Marino

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals
with disabilities. City of Alexandria and Arlington County Governments are Equal Opportunity Employers.
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REGIONAL WORKFORCE COUNCIL

Consent Agenda Notes

July 18, 2020 Meeting Minutes — Recommendation: Approval

September 11, 2020 Executive Committee Meeting Minutes — Recommendation: Approval
One-Stop Operator Quarterly Report — For Your Information Only

Change to Confidentiality Policy and the addition of a Business Services Policy: Change and addition
at the request of the State WIOA Administrator. These policies have been approved by the State
WIOA Auditing Staff. - Recommendation: Approval

Addition to Eligible Training Provider List: Linxerve and Health Communications Inc. have submitted
their applications to add their various certification programs to the Eligible Training Provider List.
Their applications are complete and both provided evidence that basic professionalism skills are
incorporated into their curricula. — Recommendation: Approval

PY20-21 WIOA Performance Goals Negotiations: The WIOA State Administrator presented the
Alexandria/Arlington Region with a set of WIOA Performance Goals for the region to follow over the
next two program years. Due to the layoffs caused by the COVID-19 Emergency, the Council’s
Executive Director is requesting to negotiate the “Median Earnings 2"* Quarter After Exit” goal as he
feels that, based on past and current performance trends, was set to aggressively. — FYI

PY20-21 Regional Workforce Council Membership Roster — FYI

PY20 Re-certification of WIOA Eligible Training Providers: WIOA Eligible Training Providers must re-
certify their programs annually to receive WIOA funding. Six training providers have submitted their
re-certification forms and each passed State WIOA guidelines to remain on the Training Provider
List. Please note, GMU's recertification forms are under a separate file.- Recommendation: Approval



Consent Agenda Begins
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Alexandria/Arlington Regional Workforce Council
Quarterly Meeting Minutes
July 18, 2020
8:30 am to 9:30 am
Virtual Meeting via MS Teams

Attendance: Kate Bates, Lisa Bauer, Joel Bernstein, Stephanie Briggs, Karen Brown, Dottie
Brown, Stacey Butler, Alex Cooley, Dennis Desmond, Ellen Harpel, Tricia Jacobs,
Elizabeth Jones, Alberto Marino, Kris Martini, Christine McCurdy, Erik Pages, Andrea
Rubino, Ryan Touhill, Darren Tully, Ricardo Wright

Absent: Eduardo Achach, Patrick Brennan, John Gallagher, Lesa Gilbert, Daniel Gomez,
Nate Mauer, Cynthia Richmond, Brian Stout, Chastity Thornton, Fernando Torrez,
Landon Winkelvoss

Staff: Alamelu Dev, Daniel Mekibib, David Remick

Meeting commenced at 8:30 am.

PRESENTATIONS
e The June 18, 2020 Consent Agenda was unanimously approved.
e Alex Cooley presented an update to the region’s labor market status.
e Several members and guests presented their updates.

The meeting adjourned at 9:20 a.m.

NEXT MEETING
September 24, 2020

8:30 am to 9:30 am
Arlington County Department of Human Services
2100 Washington Blvd, Lower Level Auditorium
Arlington, VA 22204

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals
with disabilities. City of Alexandria and Arlington County Governments are Equal Opportunity Employers.



September 11, 2020 Executive Committee Meeting Minutes

Will be included prior to RWC Meeting



One-Stop Operator Quarterly Report

Will be included prior to RWC Meeting



Change to Confidentiality Policy and the addition of a Business
Services Policy
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ALEXANDRIA /ARLINGTON REGIONAL

Workforce Council

Local Policies for WIOA-Funded Programs
(Revised june18September 24, 2020)
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EQUAL OPPORTUNITY/NONDISCRIMINATION/GENERAL GRIEVANCE POLICY ............. 4

CONFIDENTIALITY & GUIDANCE ON THE HANDLING AND PROTECTION OF
PERSONALLY IDENTIFIABLE INFORMATION (PIl) POLICY

WIOA SELF-SUFFICIENCY POLICY ...ttt

PRIORITY OF SERVICE POLICY ..ot

INDIVIDUAL TRAINING ACCOUNT (ITA) POLICY ..o 18
ELIGIBLE TRAINING PROVIDER LIST POLICY ...t 21
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WIOA Adult, Dislocated Worker, and Youth Programs in Alexandria City and Arlington County are funded
by a grant awarded by the Virginia Community College System through funds awarded by the U.S.
Department of Labor’s Employment and Training Administration. All WIOA Title | staff are to follow the
policies listed within this document, along with the policies issued by their respective local government
employers.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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SUNSHINE POLICY

REFERENCE

Virginia Freedom of Information Act

POLICY

The Alexandria/Arlington Regional Workforce Council shall make available to the public, on a regular basis,
through open meetings, information regarding the activities of the Alexandria/Arlington Regional Workforce
Council including information regarding the local plan prior to submission of the plan and regarding
membership, the designation and certification of workforce center operators consistent with the State plan
and the award of grants or contracts to eligible providers of youth activities and upon request, minutes of
formal meetings of the Alexandria/Arlington Regional Workforce Council.

To ensure compliance with the Sunshine Provisions, the Alexandria/Arlington Regional Workforce Council
shall take measures to ensure that:

All meetings will be open to the public.

All meetings will be held in an accessible location for the disabled and that all information is provided
in accessible and alternate formats upon request.

The date, time and location of the first regular meeting of each program year shall be published on
the Alexandria/Arlington Regional Workforce Council website no less than thirty days prior to the
meeting. All subsequent meetings of the calendar year shall be posted to the Alexandria/Arlington
Regional Workforce Council website as meeting locations are secured.

Public notice will be given at least 72 hours in advance of any special meeting or rescheduled regular
meeting, except when a meeting is called to deal with a real or potential emergency involving a clear
and present danger to life or property.

Votes of local Board members will be publicly cast and roll call votes will be recorded and kept in
the official Board Minutes book.

Written minutes of all meetings will be kept in the Alexandria/Arlington Regional Workforce Council
administrative office, and shall include the date, time and place of the meeting, members present,
substance of all official actions, a record of roll call votes and the names of any citizens who appeared
and gave testimony.

Executive Committee meetings may be held as closed sessions according to the provisions of the
Virginia Freedom of Information Act. An Executive Committee meeting may be held during or after
an open meeting or may be announced for a future time. If an Executive Committee meeting is not
announced for a specific time, Alexandria/Arlington Regional Workforce Council members must be
notified 24 hours in advance of the date, time, location and purpose of the executive session. The
reason for holding an executive session must be announced at the open meeting either immediately
prior or subsequent to the executive session. Official action on any matter discussed at an Executive
Committee meeting must be taken at an open meeting.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.

Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
Page 3



EQUAL OPPORTUNITY/NONDISCRIMINATION/GENERAL GRIEVANCE POLICY

REFERENCE
e Workforce Innovation and Opportunity Act (WIOA) Title |
e 29 CFR Part 37

POLICY

It is the policy of the Alexandria/Arlington Regional Workforce Council to provide equal opportunity to all
WIOA program applicants and participants without regard to race, color, religion, gender, national origin,
age, disability, or political affiliation or belief. =~ Any person alleging discrimination under the Workforce
Innovation and Opportunity Act has the option of filing his or her written complaint with the
Alexandria/Arlington Regional Workforce Council EO Officer:

David Remick

Executive Director & EO Officer
Alexandria/Arlington Regional Workforce Council
2100 Washington Blvd.

First Floor

Arlington, VA 22204

dremick@arlingtonva.us

Please note: any person with a general, non-discriminatory grievance may also file a written complaint to the
Alexandria/Arlington Regional Workforce Council EO Officer. All non-discriminatory grievance complaints
will follow the procedures outlined in this policy, unless specified otherwise.

Determining Jurisdiction

The first step in processing a complaint is to determine if it is within the Alexandria/Arlington Regional
Workforce Council’s jurisdiction — that is, if the Alexandria/Arlington Regional Workforce Council has the
legal authority to accept the complaint for investigation. There are three considerations that determine
jurisdiction — basis, timeliness, and whether the respondent is a recipient of DOL funds.

e Basis: For discriminatory grievances, the Alexandria/Arlington Regional Workforce Council can
accept and investigate only those complaints that allege discrimination on the basis of race, color,
religion, national origin, gender, political affiliation or belief, age, or disability because of citizenship
or participation in WIOA. For all other grievances, the Council can accept and investigate only those
complaints that occur when using WIOA Title | funded services.

e Timeliness: The Alexandria/Arlington Regional Workforce Council will accept and investigate a
complaint only if it is filed within 180 days of the alleged violation.

e Recipient of WIOA Funds: The Alexandria/Arlington Regional Workforce Council can accept and
investigate only those complaints in which the respondent — the program or activity against which
the complaint is filed — is a program or activity funded in whole or in part by WIOA funds.

Notifying the Respondent and the Complainant
Once it is determined that a complaint is within the Alexandria/Arlington Regional Workforce Council’s
jurisdiction, the complaint is investigated by the Alexandria/Arlington Regional Workforce Council’s EO
Officer. The EO Officer sends the respondent (the administrator or manager of the program/activity
receiving funds) notice, which informs him or her that the Alexandria/Arlington Regional Workforce Council
has accepted the complaint and includes:

e The complainant’s name,

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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A brief description of the allegation,
A description of the information or documentation needed for the investigation, and time in which
it is to be submitted,

e A reminder to the respondent that any form of retaliation or intimidation against the complainant
because he or she has filed a complaint is prohibited, and

e The name and telephone number of the Alexandria/Arlington Regional Workforce Council’s EO
Officer assigned to the case.

A copy of the complaint may be provided to the respondent if it is requested. The EO Officer also sends the
complainant a similar notification letter. Both the respondent and the complainant are encouraged to
informally resolve the complaint prior to the issuance of a determination. This process could take up to 30
days to complete.

Data Collection

A complaint can be investigated in two ways: through analysis of data relevant to the investigation and/or
through an on-site investigation. Data needed to determine the merits of the allegations in the complaint
should be identified. A written list of questions is forwarded to the respondent, complainant, and other
parties such as witnesses. Some questions will require a written response, some will request records, and
others will require documentation. The EO Officer analyzes the data and, if it is sufficient, a determination
as to whether or not discrimination occurred may be issued without an on-site investigation. This process
could take up to 30 days to complete.

The On-Site Investigation
The EO Officer conducts the complaint investigation at the site of the alleged violation when:
e The issues are complicated;
e After reviewing the data collected, it is determined that several witnesses must be interviewed or
many records reviewed; or
e The Alexandria/Arlington Regional Workforce Council’s EO Officer has received several complaints
against the same respondent.

Before arriving on-site, the EO Officer contacts the respondent to establish a date and time for the on-site
investigation, to identify records and other documents to be made available for review, and to identify
individuals to be interviewed. This should be regarded as an initial information request. As the investigation
proceeds, the EO Officer may identify additional information requirement or interviewees. The respondent
should identify a person responsible for coordinating the on-site investigation. Once on-site, and before
meeting with the respondent, the EO Officer meets with the complainant to review the complaint and to
obtain any additional information not contained in the complaint or case file.

The opening conference is held at the respondent’s facility; the EO Officer meets with the respondent and/or
respondent’s representatives to:

e Describe the complaint being investigated, including the specific allegation(s) and issue(s) under
investigation and the Alexandria/Arlington Regional Workforce Council’s authority to investigate
them;

e Confirm arrangements made by the respondent to assure the EO Officer privacy, including setting
aside a private area for the EO Officer to conduct interviews and review documents;

e Confirm the interview schedule of individuals named in the complaint, as well as other witnesses;
and

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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e Schedule other meetings, such as the orientation meeting for information collection and the exit
interview.

Normally, the EO Officer does not discuss the merits of the complaint during the opening conference.

Gathering Evidence
In an on-site investigation, the EO Officer gathers evidence by interviewing and by reviewing records. Initially,
the EO Officer interviews the official(s) representing the respondent and the person(s) named in the
complaint. Information obtained includes:

e The respondent’s account of the facts,

e Additional persons the respondent wishes interviewed and the matters on which each witness can

be expected to provide information,
e Documentation that the respondent wishes reviewed.

The EO Officer also interviews witnesses — that is, all individuals named either by the complainant or the
respondent as witnesses. As the investigation progresses, the EO Officer may identify additional individuals
who should be interviewed. In addition to conducting interviews, the EO Officer gathers information by
reviewing records and other documents, beginning with those initially requested. As the investigation
progresses, the EO Officer may require additional records. When the records required are voluminous or
complex, the EO Officer may hold a meeting with the staff responsible for keeping records to:

e Acquaint the EO Officer with the respondent’s information system,

e Acquaint the respondent with the EO Officer’s information needs,

e Assign specific document or information request to the appropriate person.

Types of Evidence
In general, evidence falls into five categories:

e Direct evidence is evidence of the actual, subjective intent of the person(s) charged with
discrimination. It may take the form of an admission of discriminatory purpose, although this will
rarely occur. You will most often find such an admission during an interview, when a person is
explaining or justifying his or her actions. Direct evidence encompasses more than admissions: it also
includes any facts tending to establish the subjective motives of persons involved in the alleged
discrimination.

e Circumstantial evidence includes facts from which one may infer intent or discriminatory motive.
Circumstantial evidence proves intent by using objectively observable data. It does not, however,
prove anything directly about actual subjective intent — for example, historical information on how
members of the protected group have been treated by the respondent and similar complaints.

e Comparative evidence is that which identifies difference(s) in treatment of similarly situated
individuals based on their race, sex, or other protected basis. For example, this might involve
comparing the quality and quantity of services provided a group of the same race with services
provided to a group of a different race. If there is no adequate non-racial explanation for the
differences, it is reasonable to infer that race may be a factor.

e Statistical evidence is most often used to demonstrate the adverse effect of a procedure, policy, rule,
or selection criteria. The evidence will have to show that a substantial disparate impact exists, and
that it is not due to chance. Such evidence may include EO data reports and monitoring reports.

e For non-discriminatory grievances, direct evidence of the actual, subjective intent of the offender(s).

The Exit Conference

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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When the on-site investigation has been completed, within 30 days the EO Officer will hold an exit
conference with the respondent to clarify the information obtained during the on-site investigation or to
request additional information. The EO Officer expresses no opinion about the information collected during
the on-site investigation and makes no analysis or conclusions about the issues.

Administrative Closures
Pre-investigative administrative closures occur prior to the initiation of the investigation. A pre-
determination administrative closure is one which occurs between the initiation of an investigation and
before an investigative report is drafted. Investigations may not be administratively closed if they imply or
involve class issues, which have not been corrected for all members of the class. Investigations that are not
class involved may be administratively closed if one or more of the following conditions exist — that s, if the
complainant:

e Refused to cooperate in the investigation;
Cannot be located;
Is deceased;
Withdraws the complaint in writing; or
Was fully resolved through mediation or conciliation.

If the complainant can be located, he or she must be notified in writing that the complaint is being
administratively closed and explain the reason for the decision.

Analysis of Evidence (for discriminatory grievances only)

Disparate Treatment
To determine if it is reasonable to believe that discrimination based on disparate treatment occurred a three-
phase analytical process will be used. This process is as follows:

PHASE |: PRIMA FACIE

This phase is a determination as to whether there is sufficient evidence to raise an inference of
discrimination. An inference does not prove discrimination; rather, it allows you to go on to the next
analytical set(s) — determining whether the inference is correct.

An inference of discrimination based on disparate treatment can be established when an
eligible/qualified individual shows that he or she was treated differently because of a prohibited factor.
In the case of systemic or pattern-or-practice discrimination and inference of discrimination may be
established by showing that individuals or groups are treated differently based on race, sex, or some
other prohibited factor.

The Supreme Court created a template for establishing a case by inference based on disparate
treatment. The elements of a prima facie case may vary depending on the facts of the complaint, but
such elements often include the following:
I. The aggrieved person was a member of a protected class;
2. This person applied for, and was eligible for federally assisted program or applied and was
qualified for employment;
Was denied services or employment despite being eligible/qualified; and
4. After this denial, the respondent selected applicants for services or provided employment
to persons not in the complainant’s group with similar eligibility or qualifications.

w

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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PHASE 2: REBUTTAL

The second phase is the respondent’s opportunity to defend itself. If there is sufficient evidence to
establish a prima facie case, the investigator must determine if the respondent can articulate a
“legitimate, nondiscriminatory reason” for the challenged action.

PHASE 3: PRETEXT

Once the respondent has articulated a reason for the disparate treatment, the investigator must
examine the respondent’s reasons and evidence relevant to the complaint. Where facts are in
dispute, the investigator should attempt to corroborate the facts independently. If the respondent’s
defense is not based on a legitimate requirement, the investigator may show that the rebuttal
evidence presented by the respondent was a “pretext” for discrimination.

Types of evidence that may be helpful in proving pretext are:
e The respondent failed to follow its own rules, policies, and procedures;
e The respondent acted inconsistently with its own stated, legitimate nondiscriminatory
reason;
e Evidence obtained in the investigation contradicts the nondiscriminatory reasons; or
e The reason offered now was not offered to support the challenged decision at the time it
occurred, suggesting the reason was offered as an afterthought.

Disparate Impact

The model for proving discrimination based on disparate impact is different from the disparate treatment
model because the underlying theory is different. Rather than seeking to prove that the service or training
provider had a discriminatory motive, you are seeking to prove that a policy, requirement, or practice has a
disproportionate effect on a particular group or groups. Indications of disparate impact are most likely to arise
in the context of a compliance review.

Adverse Impact

The investigator will need to develop evidence that can be tested for adverse impact by making a comparison
of the effects of the policy, requirement, or practice in question on members of the complainant’s protected
class with persons not in the protected class. The evidence in an investigation of a case involving disparate
impact will likely include both statistical and comparative evidence (see “Types of Evidence”).

The first step is determining whether there is disproportionate representation of protected class members
participating in the program in question (for example, four percent of participants in a training program are
female, while fifty percent of the applicants are female). In this case, the investigator will want to look at the
application process and other aspects of program administration to determine if there is evidence that a
policy or practice is causing the disparity. If there is a statistically significant disparity between the
representation of protected class members remaining after application of the challenged policy or
requirement when compared with the representation of persons not in the protected class, a prima facie
case has been established.

After determining that the numbers show significant differences, the next step is to determine what caused
the disparities. The investigator must identify which policy, requirement or practice accounts for the adverse
impact. That requires focus on the points in the decision making process where some applicants become
participants and others do not. (For example, identifying which requirements or practices have the result of
screening out more women applicants than you would expect to be screened out, given the number of
women applicants.)

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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Business Necessity

Identifying the requirements or practices that have the adverse impact does not prove disparate impact
discrimination. A determination must be made as to whether the requirement that has the adverse impact
is job related and necessary. (For example, a requirement that a firefighter trainee weigh at least 150 pounds
could disproportionately screen out women as a group, even if some women can meet the requirement and
some men cannot.)

In this scenario the service or training provider would have to provide evidence that the weight requirement
is necessary for a job related reason (for example, evidence that the weight test is an accurate predictor of
a person’s ability to handle firefighting equipment).

Alternative Practice

Even if the weight test accurately predicts success in firefighting, if it has an adverse impact, the service or
training provider must first try to devise a standard that does not have adverse impact to determine whether
an applicant can handle the equipment.

Post Investigation

Investigative Report

An investigative report is a written document that sets out in a detailed and logical fashion (a) all facts

pertinent to the case, (b) analyzes those facts in light of the complainant’s allegations, and (c) recommends a

determination as to the validity of the allegations based on that analysis. The following is a suggested format:
e Introduction

Allegations

Analysis

Conclusions

Recommendations

The investigative report should be a document separate from the formal letter of findings. Generally, the
investigative report is not released to the complainant or the service or training provider except in the case
of a Freedom of Information Act request or Privacy Act request. Ideally, an investigative report should be
prepared whenever a full investigation is completed. If an investigative report is not done in every case, it
should be prepared for complex cases that involve extensive analysis. An investigative report should also be
prepared for all cases resulting in a violation. If the case is straightforward, raises only limited issues, does
not involve significant rebuttal by either party, and results in a no violation finding, an investigative report
may not be necessary.

Letter of Findings

The purpose of the letter of findings is to notify the parties in writing of the determination made on each
issue. Letters of findings must be prepared for all investigations, regardless of whether a violation is found.
A written notice of final action must be sent within 90 days after the filing date of the complaint. Complainants
must be notified of their right to file a complaint with U.S. Department of Labor’s Civil Rights Center (by
mail: 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210; by email:
CRCExternalComplaints@dol.gov) if they believe the determination is unsatisfactory.

Each letter of findings must:
e State the jurisdictional authority including the basis for the investigation;

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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e Address all issues covered in the investigation, and for each issue reach conclusions which are
supported by an explanation or analysis; and
e State the determination for each issue investigated.

Corrective Actions for Discrimination Grievances

When technical violations are found during compliance monitoring, the EO Officer will notify the recipient
in writing of the violations along with recommendations for corrective action. The EO Officer is responsible
for providing technical assistance to correct the violations.

Corrective action may include policy development or educating individuals responsible for implementing the
required action. A follow-up visit or contact will be made by the EO Officer to evaluate progress made
toward resolving the violations. Violations as a result of an investigation and/or monitoring efforts shall be
made to achieve voluntary compliance by corrective action or a conciliation agreement to correct the
discrimination.

In general terms, the complaint procedure is as follows:
e Corrective action shall be completed within 45 days from the date of initial notification of the
violation.
e Follow-up monitoring will be conducted to determine whether compliance has been achieved.

If the EO Officer concludes that compliance cannot be achieved through voluntary means, he or she will
notify the U.S. Department of Labor’s Civil Rights Center in writing, to include the following:
e The apparent violation(s) and the pertinent nondiscrimination or equal opportunity provision(s) of
29 CFR part 37;
The efforts made to achieve voluntary compliance; and
The corrective action the recipient must take to redress the violation.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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CONFIDENTIALITY POLICY& GUIDANCE ON THE HANDLING AND PROTECTION OF

PERSONALLY IDENTIFIABLE INFORMATION (PIl) POLICY

REFERENCES:

Privacy Protection Act of 1980
e VIRGINIA WORKFORCE LETTER (VWL) No. 19-05

e 2 CFR §200.79 Personally Identifiable Information

Training and Employment Guidance Letter No. 39-1|; Subject: Guidance on the Handling and
Protection of Personally Identifiable Information {Pl/); Date June 28, 2012
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e 2 CFR §200.82 Protected Personally Identifiable Information
e Code of Virginia §2.2-3803. Administration of system including personal information; Internet
privacy policy; exceptions
e Code of Virginia § 18.2-186.6. Breach of Personal information notification, |
DEFINITIONS: E
e Personally Identifiable Information (PIl): The Office of Management and Budget (OMB) has defined+.

PIl as information that can be used to distinguish or trace an individual's identity, either alone or
when combined with other personal or identifying information that is linked or linkable to a specific

individual.

modification of could adversely affect the interest or conduct of Federal programs, or the privacy

to which individuals are entitled to under the Privacy Act.

Protected Pll and Non-sensitive Pll: The Department of Labor has defined two types of Pll,
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protected PIl and non-sensitive Pll. The differences between protected Pll and non-sensitive Pll

are primarily based on an analysis of the "risk of harm" that could result from the release of the

PIL

o Protected Pl is information that if disclosed could result in harm to the individual whose

name or identity is linked to that information. Examples of protected PIl include, but are not

limited to Social Security Number (SSNs), credit card numbers, bank account numbers,

home telephone numbers, ages, birthdates, marital status, spouse names, educational history,

biometric identifiers (fingerprints, voiceprints, iris scans, etc.), medical history, financial

information and computer passwords.,

o Non-sensitive Pl, on the other hand, is information th:
reasonably be expected to result in personal harm. Essentially, i

IS stan

b

-alone information

that is not likely or closely associated with any protected or unprotected Pll. Examples of

non-sensitive Pll include information such as first and last names, e-mail addresses, business

addresses, business telephone numbers, general education credentials, gender or race.

However, depending on the circumstances, a combination of these items could potentially

be categorized as protected or sensitive PII.

To illustrate the connection between non-sensitive Pll and protected Pll, the disclosure of a

name, business e-mail address or business address most likely will not result in a high degree

of harm to an individual. However, a name linked to a Social Security Number, a date of

birth, and mother's maiden name could result in identity theft. This demonstrates why

protecting the information of our program participants is so important.

Wi-Fi - a facility allowing computers, smartphones, or other devices to connect to the Internet or+/

communicate with one another wirelessly within a particular area,

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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POLICY:

Confidentiality Policy
The Alexandria/Arlington Regional Workforce Council is committed to protecting the confidentiality of all

customers. Written releases of information are required from a WIOA customer before their information
can be shared.

All WIOA customers are advised of this policy. All WIOA Staff are required to sign a confidentiality pledge
which specifies that the individual is aware of the priority the Council places on confidentiality and the
customer’s right to privacy. When LWDA 12 collects data to be used in continuous quality improvement
efforts or in an effort to seek customer feedback regarding the satisfaction with LWDA 12 services, these
statistics are not collected individually. Only group results can be reported. No one customer’s results can
be shared that links a person’s name with their satisfaction survey. This same policy holds true for collection
of market opinion surveys, panel or focus group findings and research of satisfaction among other customer
groups. Violations of confidentiality are subject to penalty of law under the Privacy Protection Act.

Release of Information Forms will remain in effect from the date of signature for 5 years allowing for the
training period and follow up to occur and then may be revoked in writing at any time after that four-year
period by the customer. The customer will be advised of this policy at the time of the signing of the release
form. If the customer objects LWDA 12 staff may allow an adjustment in the time frame if needed. If the
customer refuses to sign the release of information, WIOA services may be discontinued.

Guidance on the Handling and Protection of Personally Identifiable Information (PII)

Federal law, Office of Management and Budget (OMB) directives, DOL Employment and Training«
Administration (ETA) policies, and the Code of Virginia require that Pll and other sensitive information be
protected. ETA has examined the ways its grantees, as stewards of federal funds, handle Pll and sensitive
information and has determined that to ensure compliance with federal law and regulations grantees must
secure the transmission of Pll and sensitive data developed, obtained, or otherwise associated with ETA

funded grants.

In addition to the requirement above, Alexandria/Arlington WIOA Title | funding must comply with all of
the following:

e To ensure that such Pll is not transmitted to unauthorized users, all Pll and other sensitive data<
transmitted via email or stored on CDs, DVDs, thumb drives, etc. must be encrypted. Any
transmitted participant information should not include Social Security Numbers (SSNs) or Date of
Birth (DOB). Transmitted information concerning a participant should include only State ID,
Username or User ID from the Virginia Workforce Connection (VaWC) or last name only when
provided as part of a data correction or related Va WC transaction. If the action is related to
performance and/or reporting, the State ID, User ID or Username should be the only identifier
used in communications with appropriate VCCS staff. Grantee/subgrantees must not provide
sensitive Pll to an entity, including ETA or contractors.

e All local programs supported by WIOA Title | funds must take the steps necessary to ensure the
privacy of all Pll obtained from participants and other individuals and to protect such information
from unauthorized disclosure.

e Local programs funded by WIOA Title | shall ensure that any Pll used during the performance of+
their grant has been obtained in conformity with applicable federal and state laws governing the
confidentiality of information.

e local programs funded by WIOA Title | are required to ensure that all Pll data obtained through
their ETA grant shall be stored in an area that is physically safe from access by unauthorized
persons at all times, and the data will be processed using grantee/subgrantee issued equipment,
and managed information technology (IT) services. Accessing, processing, and storing of ETA grant
Pll _data on personally owned equipment, at off-site locations (e.g., employee's home), and

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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non-grantee managed IT services (e.g., Yahoo mail), is prohibited. It is highly recommended that a
Virtual Private Network (VPN) is utilized when accessing Pll in an offsite location.

e For programs funded by WIOA Title |, employees and other personnel who will have access to< | Formatted: Bulleted + Level: 1 + Aligned at: 0.38" + Indent
sensitive/confidential/proprietary/private data must be advised in writing of the confidential nature at: 0.63"

of the information, the safeguards required to protect the information, and that there are civil and
criminal sanctions for noncompliance with such safeguards that are contained in federal and state
law.

e local programs financially supported by WIOA Title | must not extract information from WIOA
(ETA) funded programs for any purpose not stated in the grant agreement, contract, and/or
memorandum of understanding (MOU).

e Access to any Pll created by the ETA grant must be restricted to only those employees of the
grant recipient and programs funded by WIOA Title | that need it in their official capacity to
perform duties in connection with the scope of work in the grant agreement, contract, or MOU.

e All Pll data must be processed in a manner that will protect the confidentiality of the
records/documents and is designed to prevent unauthorized persons from retrieving such records
by computer, remote terminal or any other means. Data may be downloaded to, or maintained
on, mobile or portable devices only if the data are encrypted and properly secured.

e local programs funded by WIOA should not access YaWC using public Wi-Fi unless they are using
a VPN because of the potential for data breaches.

Failure to comply with these requirements, or any improper use or disclosure of Pll for an unauthorized
purpose, may result disciplinary action and/or in the termination or suspension of the Local WIOA grant,
contract or memorandum of understanding.

) [ Formatted: Indent: Left: 0" ]

In the event that local WIOA staff suspects, discovers, or is notified of a data security incident or potential<
breach of security relating to personal information, the staff person is to contact the Alexandria/Arlington
Regional Workforce Council Executive Director within twenty-four (24) hours from the incident. The
notification shall include the following:

e Approximate date of the incident; “j [ Formatted: Bulleted + Level: 1 + Aligned at: 0.25" + Indent}

o Description of cause of the security event and how it was discovered; at: 0.5"

e Number of individuals affected and the type of Pll involved;

e Steps taken/to be taken to remedy the event. “ [ Formatted: Line spacing: Exactly 11.25 pt, Bulleted + Level: }

1 + Aligned at: 0.25" + Indent at: 0.5"
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WIOA SELF-SUFFICIENCY POLICY

REFERENCES:
e https://www.doleta.gov/lIsil/HHS%202020%20Poverty%20Levels.pdf
e https://www.dol.gov/agencies/eta/llsil

DEFINITION OF SELF-SUFFICIENCY:
The term “low income individual” as an individual who:

e Receives, or in the past 6 months has received, or is a member of a family that is receiving or in the
past 6 months has received, assistance through the supplemental nutrition assistance program
established under the Food and Nutrition Act of 2008, the program of block grants to States for
temporary assistance for needy families program under part A of title IV of the Social Security Act,
or the supplemental security income program established under title XVI of the Social Security Act,
or State or local income-based public assistance;

e s in a family with total family income that does not exceed the higher of the poverty line or 70
percent of the lower living standard income level;

Is a homeless individual;

Receives or is eligible to receive a free or reduced-price lunch under the Russell National School
Lunch Act;

Is a foster child on behalf of whom State or local government payments are made; or

e s an individual with a disability whose own income meets this policy’s income requirement, but who
is a member of a family whose income does not meet this policy’s requirement.

Any individual who is considered to be “low income”, as defined above, is eligible to receive WIOA funded
training services in Local Workforce Development Area |2.

GUIDANCE:

The following guidelines are to be used in determining low-income eligibility. Poverty Guidelines are to be
used for the “poverty line.” The 70% Lower Living Standard Income Level appropriate to the applicant’s
place of residence should be used to determine eligibility, where appropriate. The 100% of the Lower Level
Standard Income Levels are to be applied when determining whether employment leads to self-sufficiency
under WIOA Title | programs. The 100% and 150% levels are not to be used to determine “low income”
eligibility.

HHS POVERTY GUIDELINES FOR 2020
Metropolitan Statistical Family Size
Areas (MSAs) 1 2 3 4 5 6 7 8

48 Contiguous US States and DC || 12,760 | 17,240 | 21,720 | 26,200 | 30,680 | 35,160 | 39,640 | 44,120

2020 150% LOWER LIVING STANDARD INCOME LEVEL CHART

Metropolitan Statistical Areas Family Size
(MSAs) 1 2 3 4 5 6
Washington-Baltimore, DC/MD/VA/WV 26,066 42,717 58,633 72,374 85,418 99,896

2020 100% LOWER LIVING STANDARD INCOME LEVEL CHART
I || Family Size

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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Metropolitan Statistical Areas

(MSAs) | 2 3 4 5 6
Washington-Baltimore, DC/MD/VA/WV 17,377 28,478 39,089 48,250 56,946 66,597
2020 70% LOWER LIVING STANDARD INCOME LEVEL CHART
Metropolitan Statistical Areas Family Size
(MSAs) I 2 3 4 5 6
Washington-Baltimore, DC/MD/VA/WV (12,164) 19,934 27,362 33,775 39,862 46,618

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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PRIORITY OF SERVICE POLICY

REFERENCES:
e Workforce Innovation and Opportunity Act (WIOA) Title |
e Training and Employment Guidance Letter WIOA NO. 3-15
e Virginia Workforce Letter No. 18-04 & Attachment A

POLICY:

The purpose of career and training services is to provide eligible customers with the means to obtain the
necessary skills to become gainfully employed or re-employed. This policy is intended to define and establish
parameters for the priority of service with WIOA Title | Adult funds.

Priority

Priority for career and training services funded with WIOA Title | Adult funds shall be given to recipients of
public assistance, other low-income individuals and individuals who are basic skills deficient, as well as any
covered person under the Veterans’ priority, in the local area. Thus, the following sequence of services
priority will apply:

e First, to veterans and eligible spouses who are also included in the groups given statutory priority
for WIOA Title | Adult formula funds. This means that veterans and eligible spouses who are also
recipients of public assistance, other low-income individuals, or individuals who are basic skills
deficient would receive first priority for services provided with WIOA Title | Adult formula funds.

e Second, to non-covered persons (that is, individuals who are not veterans or eligible spouses) who
are included in the groups given priority for WIOA Title | Adult formula funds.

e Third, to veterans and eligible spouses who are not included in WIOA'’s priority groups.

e Fourth, to non-covered persons who reside in Alexandria City or Arlington County, who are outside
the groups given priority under the WIOA Title | Adult program, with total family income that does
not exceed 150 percent of the lower living standard income level.

e Fifth, to non-covered persons who are outside the groups given priority under the WIOA Title |
Adult program.

Total WIOA Title | Adult formula fund program year spending for the combined fourth and fifth
groups must not exceed 49% of the total program year allocation of the Alexandria/Arlington
region’s WIOA Title | Adult formula funds.

The term “covered person” includes anyone who is a Veteran. The term “covered person” also includes
spouses of Veterans that fall into the following categories:
e Any veteran who died of a service-connected disability;
® Any member of the armed forces on active duty who, at the time of the spouse’s application, is listed
in one or more of the following categories and has been so listed for more than 90 days:
Missing in action;
Captured in the line of duty by a hostile force; or
Forcible detained or interned in the line of duty by a foreign government or power.
Any Veteran who has a total disability resulting from a service-connected disability; or
Any Veteran who while a disability so evaluated was in existence.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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Note: When past income is an eligibility determinant for Federal employment or training programs, any
amounts received as military pay or allowances by any person who served on active duty, and certain other
specified benefits must be disregarded for the veteran and for other individuals for whom those amounts
would normally be applied in making an eligibility determination. Military earnings are not to be included
when calculating income for veterans or transitioning service members for this priority, in accordance with
38 US.C. 4213.

The term “basic skills deficient” means that the individual has English reading, writing, or computing skills at
or below the 8th grade level on a generally accepted standardized test or who is a youth or adult, that the
individual is unable to compute or solve problems, or read, write, or speak English, at a level necessary to
function on the job, in the individual’s family, or in society.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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INDIVIDUAL TRAINING ACCOUNT (ITA) POLICY

REFERENCE:
e Workforce Innovation and Opportunity Act (WIOA) Title |

POLICY:

e Customer Choice: Under the Workforce Innovation and Opportunity Act of 2014 (WIOA), the
customer can choose the program and provider for the occupational skills training that meets the
goals of their individual development plan. In order to use WIOA funds for training, the customer
must choose a training program that has been certified by a Local Workforce Development Board
in Virginia. The complete list can be found at https://www.vawc.virginia.gov/. Customer Choice must
be made in writing by using the “Customer Choice in Training” Form.

o Eligibility. All recipients of training funds must be eligible based upon criteria established under
WIOA. WIOA requires the coordination of training costs with funds available under other grant
assistance. WIOA funding for training is limited to participants who are unable to obtain grant
assistance from other sources, including PELL Grants, to pay the costs of their training or require
assistance beyond that available under grant assistance from other sources, including PELL Grants,
to pay the costs of such training. WIOA prescribes “braided funding” as a strategy to support job
seekers’ training and placement needs. As such, every effort should be placed on co-enrolling the
WIOA participant into other publicly-funded workforce training programs available through the
One-Stop Center.

e Occupational Areas of Training. The training provided through ITAs is for the sole purpose of
facilitating transition into the workforce. All training will be for occupations in demand in the labor
market and determined to be of priority by the Alexandria/Arlington Regional Workforce Council
(http://workforcecouncil.arlingtonva.us/data/).

e Training Selection. Training will be provided for priority occupations only as determined by the
Council by an institution or organization certified as meeting the criteria and having completed the
procedures outlined in the Council’s Eligible Training Providers Policy. The Alexandria/Arlington
Regional Workforce Council prefers that recipients of WIOA funds participate in courses/programs
that incorporate basic professional skills into their training curriculum.

e Length of Training. The purpose of training services is to provide eligible customers with the means
to obtain the necessary skills to become gainfully employed or re-employed. Training length will vary
according to the type of training and the requirements outlined in the vendor agreement. Training,
cannot exceed more than 24 calendar months and should lead to an industry-recognized certification
and employment that earns a sustainable wage. Participants whose individual training plan includes
training lasting more than 24 months must request a waiver from the Council Executive Director
PRIOR to beginning the training. Participants whose training was planned for less than 24 months
but who require additional time to complete the program of study must request a waiver.

e Repeat Training. The Council will NOT provide funding for courses/programs previously funded but
not successfully completed.

e Cost Limitation. The Council limits training and certification cost to no more than $3,500 per
participant within a 12-month period, except as approved by the Council Executive Director prior
to the expenditure of funds (see WAIVERS below). Funding of training, certification, and supportive
services payments may not exceed a total of $3,500 in a 12-month period.

e Administration. All requests for ITA funding must be supported in the participant's individual
employment plan.

WAIVERS:

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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The Council’s Executive Director may approve exceptions to the cost limit based on the following:
e Up to $8,000 maximum limit for hospitality training and certification;
e Up to $9,500 maximum limit for computer & information systems training and certification;
e Up to $9,500 maximum limit for healthcare training and certification;
e Up to $9,000 maximum limit for manufacturing & processing training and certification.

The necessity for waiver must be sufficiently justified and documented in order for a waiver to be approved.
Please note, the eligible training provider who receives over $3,500 of WIOA funds to serve a WIOA
participant will need to include certification testing and placement into employment as part of their training
cost.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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Customer Choice in Training Form
Notice to WIOA Clients:

Under the Workforce Innovation and Opportunity Act of 2014 (WIOA), you can choose the program and
provider for the occupational training you need to meet the goals in your individual plan. In order to use
WIOA funds for training, you must choose a training program that has been certified by a Local Workforce
Development Board in Virginia. The complete list can be found at https://www.vawc.virginia.gov/.

Your case manager will present you with a listing of and information about certified training providers in the
Commonwealth of Virginia. Most providers have submitted information showing the success rate their
students have reached in completing the program, obtaining a certificate (if needed for that occupation) and
getting a job. You can choose the training provider that you feel best meets your needs. Please note, should
you select a training program that exceeds the local Individual Training Account funding limit, you will assume
the responsibility for paying the difference in cost. Questions pertaining to this form can be emailed to
dremick@arlingtonva.us.

As a customer of the WIOA program, | have chosen this training program for my occupational skills training.
This was my choice, based on my needs and preferences and the information provided about available
providers by my case manager.

Training Provider Chosen Training Program Chosen
Printed Name of WIOA Participant Signature of WIOA Participant Date

As a case manager for the WIOA program, | certify that the customer has chosen this training program and
provider, based on their own needs and preferences and the information | presented about available
providers.

Printed Name of Case Manager WIOA Service Provider

Signature of Case Manager Date

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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ELIGIBLE TRAINING PROVIDER LIST POLICY

REFERENCES
e US DOL Training Employment and Guidance Letter (TEGL) 41-14
e VBWD Policy 404-01
e VWL No. 16-06, Change |

BACKGROUND

The Workforce Innovation and Opportunity Act (WIOA) emphasizes informed customer choice,
performance accountability, and continuous improvement. At the same time, WIOA is not an entitlement.
One of the primary means that WIOA employs to achieve these goals is through the quality and effectiveness
of the providers of occupational training in the region and across the Commonwealth of Virginia.

The Virginia Community College System (VCCS) is required to develop and operate a state Eligible Training
Provider List (ETPL) in partnership with local workforce development boards. The Alexandria/Arlington
Regional Workforce Council will issue the state ETPL Application Form for use by interested regional
training providers to apply for submission onto the ETPL for a one-year period. The Council will also issue
a re-certification form for use by existing training providers so that they may apply for consideration to
remain on the ETPL for an additional year.

The ETPL must be used to issue WIOA Individual Training Accounts (ITA) for the training of Adults,
Dislocated Workers, and Youth when a determination has been made that training is needed to meet the
employment and earnings goal established in the Individual Service Plan of a WIOA enrollee. The enrollee
can compare the offerings on the ETPL and, with the approval of WIOA staff, select the best training program
for their individual needs.

POLICY

I. To become eligible for inclusion into the ETPL, the provider must submit a completed ETPL
Application Form along with the required information as outlined in VBWD Policy 404-01 and VWL
No. 16-06, Change |. Failure to provide all required information can result in ineligibility for inclusion
in the ETPL.

2. The provider must also submit evidence that basic professional skills, also known as “soft skills” are
incorporated into their training program(s) during the initial and re-certification phases. Examples
of evidence includes training curriculum outline, course instruction manuals, marketing materials,
etc. Providers who do not show evidence to support this requirement will not be considered for
inclusion into the ETPL.

3. To remain eligible for the ETPL, the provider must submit the Re-Certification Form along with all
required information as outlined in VBWD Policy 404-01 and VWL No. 16-06, Change |. Failure to
provide all required information can result in ineligibility for inclusion in the ETPL.

4. For providers who have received WIOA funding during their ETPL inclusionary period, on the Re-
Certification Form they must report on their WIOA customers’ and their total customers’:

a. Training Completion Rate

b. Credential Attainment Rate

c. Entered Employment Rate

d. Post Training Earnings
For providers who did not receive WIOA funding during their ETPL inclusionary period,
they are only required to report on their total customers’ rates. The Council will use the

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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benchmarks listed in VWL No. 16-06, Change | to measure both WIOA customer and total
customer performance.

5. The Council determines if the provider’s information meets state and local criteria and votes to
approve the provider for inclusion on the ETPL. Application may be submitted at any time, but will
only be voted for inclusion in the ETPL at quarterly Council meetings. Training Provider Applications
must be submitted per “program of training services”.

6. In the event that a WIOA customer requests the use of a pending-provider’s services prior to the
next Council meeting where their inclusion on the ETPL can be voted on, the Council’s Executive
Director may approve the provider for temporary inclusion onto the ETPL as long as the provider
meets all eligibility requirements. The temporary inclusion period will be from the time services are
procured to the date of the next Council meeting. The Executive Director must provide rationale
for providing temporary inclusion status during the next Council meeting.

7. Council will add the training provider’s information onto the ETPL within 5 business days.

8. Should the Council deny an application, staff will:

a. Send training provider notice within 5 business days after denial is obtained. The notice will
identify the specific program(s) being denied and the reason(s) for denial. The notice shall
also advise the applicant of its right to appeal the Council’s decision.

b. Within 90 calendar days of receipt of the request for reconsideration, the Council shall
review the request and issue a written decision that either upholds or reverses the original
decision.

c. If the Council reverses its initial decision to deny the application, Council staff will send
training provider notice within 5 business days after approval is obtained. The Council will
then post the program of training service on the ETPL.

d. If the Council affirms its original decision, the provider shall have the option of filing an appeal
with VCCS. In cases involving the denial of an initial certification or re-certification, the
burden shall be upon the training provider to prove, by a preponderance of the evidence,
that the certification should have been granted. In cases involving decertification of a training
provider for intentionally supplying inaccurate information or for substantially violating any
requirements under WIOA, the burden shall be upon the Council to provide, by a
preponderance of the evidence, that the decision to decertify was appropriate.

9. Exceptions to the ITA and the ETPL requirements: A Customized Training Contract for services
may be used instead of ITA’s only when:

e Pre-approval has been granted in writing by the Council’s Executive Director.

e Used to pay for group training, in lieu of individual training accounts, when the training is
otherwise approvable under federal and state law and policy, and only if the individual’s rights
for consumer choice are not superseded.

e When a lack of training capacity limits customer choice and customers are not able to enroll
in training of their choice on a timely basis or are otherwise required to choose another
training program. This could occur because there are an insufficient number of Eligible
Training Providers on the ETPL.

e  When it is efficient to contract with an effective local community-based organization or
other private organization training program to do the training.

e When it would facilitate the training of multiple individuals in high-demand occupations.

Customized Training Contracts must:
e Be competitively bid in accordance with applicable federal, state, and local laws, rules, and
policies.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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e Directly link to an in-demand industry sector or occupation, or a sector with high potential
for sustained demand or growth, either locally or where participants are willing to relocate.

To qualify for any of the exceptions listed above, the provider must submit a waiver request form
to the Council’s Executive Director.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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RWC ELIGIBLE TRAINING PROVIDER LIST
WAIVER REQUEST

TRAINING PROVIDER/PROGRAM INFORMATION

Name of Training Provider:

Provider Address:

City: [ State: | ZIP Code:
Title of Training Program:

Industry recognized credential/certification received:

[l Please provide proof of financial stability (attach to waiver request)

[ Please provide proof that provider is licensed to operate in Virginia (attach to waiver request)
[ Please provide proof that the provider is authorized to award an industry recognized certification or
credential (attach to waiver request)

Program Completion Rate (Past 3 Certification Attainment Rate (Past | Job Placement Rate (Past 3 Yrs.):
Yrs.): 3 Yrs.):

Description of how the training program relates to the workforce development needs of RWC'’s Regional Talent
Development Plan:

Justification for the Waiver Request:

| hereby make the following assurances as part of this request:

e  The provider has experience supporting the training and employment needs of individuals with substantial
language or cultural barriers.

e Completion of the training program results in the awarding of industry-recognized credential, national or
state certificate, or degree, including all industry appropriate competencies, licensing and/or certification
requirements.

e The training program is identified as a demand occupation in RWC'’s local plans and has a history of
serving clients with barriers to employment.

Signature: Date:

Submit Waiver Request to: dremick@arlingtonva.us

Authorized Signature: Date:

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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SUPPORTIVE SERVICES/NEEDS RELATED PAYMENTS POLICY

REFERENCES:
e Workforce Innovation and Opportunity Act (WIOA) Title |
e Training and Employment Guidance Letter WIOA NO. 3-15
e Virginia Workforce Letter 14-17 - Minimum Training Expenditure Requirement

DEFINITIONS:

e Needs-related Payments (NRPs) - Financial assistance provided to enable individuals to participate
in training and one of the supportive services authorized by WIOA.

e Public Assistance - Federal, state, or local government cash payments for which eligibility is
determined by a needs or income test.

e Supportive Services - Services such as transportation, child care, dependent care, housing, and NRPs
necessary to enable individuals to participate in activities authorized under WIOA Title |. Aside from
NRPs, supportive services are usually provided through a voucher system (e.g., transportation or
food) or payments made directly to vendors (i.e., clothes, rent, or utilities).

POLICY:
Program staff responsible for approving supportive services shall adhere to the guidance and procedures as

set forth in this policy.

Eligibility Requirements
a. Adults must:

e Be unemployed;
e Not qualify for (or have ceased to qualify for) unemployment insurance; and
e Be enrolled in a program of training services under WOIA Title I.

b. Dislocated Workers must:

e Be unemployed;

e Have ceased to qualify for unemployment insurance or Trade Readjustment Allowances (TRA) under
TAA;

e Be enrolled in a program of training services under WIOA Title |, by the end of the |3th week after
the most recent layoff that resulted in a determination of the worker’s eligibility as a dislocated
worker; or, if later, by the end of the 8th week after the worker is informed that a short-term layoff
will exceed six months; or

e Be unemployed and not qualified for unemployment insurance compensation or TRA.

Documentation Requirements
e A copy of a Ul entitlement decision or confirmation of Ul benefits being exhausted, if applicable;
e Evidence of participation in training, such as a copy of ITA or attendance records for each period of
training (quarter, semester, class, etc.);
e All eligibility determinations.

Administration and Approval of Supportive Services
e All supportive services are administered through the One-Stop Center staff.
e Supportive services must be approved by a WIOA program supervisor and reviewed by the fiscal
unit before they are received.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.

Page 25



WIOA staff may only approve funds for the types of supportive services and amounts described in
this policy. The WIOA managers and fiscal unit must approve all requests for services or costs that
exceed the limits of this policy.

All supportive services are contingent upon the customer’s satisfactory performance while
participating in and completing WIOA intensive or training activities as well as upon available funding.
To maintain satisfactory performance, an in school youth customer who is in training must maintain
good attendance and grades (a minimum grade point average of 2.0 or satisfactory progress), and be
in compliance with the other program requirements. For a customer who is participating in intensive
activities, he/she must be in compliance with program requirements, including active participation
and bi-monthly contact with a case manager. The WIOA Program Managers may exercise authority
to establish limits on amounts of funding and length of time funding is available to the participant.

Procurement and Payment Process

Program staff shall comply with local jurisdictional policies for procuring goods/services and for fiscal
procedures. These policies address the competitive bid process, exceptions for sole source
procurement and required forms.

2. All supportive service purchases must be made directly from a local jurisdiction authorized vendor.
After services have been completed and invoices have been received, payment will be made directly
to the vendor. In the event of a client being reimbursed, detailed receipts must be submitted.

Referrals

WIOA program staff must seek services from other community resources as appropriate, prior to
authorizing supportive services under WIOA. Referrals and follow-up will be made for other
agencies or resources for assistance. Documentation of referrals indicating agencies/ resources
providing services as well as denials will be included in customers’ case files.

Allowable Supportive Services

The range of supportive services available to WIOA customers - child care, transportation,
dependent care, housing, and assistance with uniforms and other appropriate work attire and work-
related tools, including such items as eye glasses and protective eye wear. Supportive services are
available to WIOA customers while they are participating in and completing individualized career
services or training activities. The following items outline the supportive services:

I. Child Care
Customers who may be eligible for child care services should be referred as appropriate to
the local Child Care Assistance Programs for all childcare needs. Customers not qualified for
local social service programs may be provided supportive services under WIOA Title I.

2. Transportation
Authorization for transportation assistance may be extended after employment is obtained for
up to one month. Requests for other types of transportation assistance must be approved by
the WIOA Program Manager and fiscal unit. Situations beyond the time limit will be reviewed
and granted on a case-by-case basis by the WIOA Program Manager.

3. Gas Assistance
Customers who drive may be provided with mileage reimbursement at the rate set by the
local jurisdiction.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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4.  Eye Care and Workplace/Training Accessibility Assistance
Program staff may refer customers to an approved vendor for an eye examination and a pair
of eyeglasses. Eyeglasses and examination expense cannot exceed $200.00. Staff may also
request approval by the WIOA Program Manager for supportive services to assist customers
with workplace/training accessibility issues which cannot be provided by other sources.

5. Work/Training Clothes
Financial assistance will be limited to an amount not to exceed $200.00 per customer for these
items. The items must be for a work or training related activity. Uniforms or work boots are
an example.

6.  Minor Tools or Supplies
If the tools or supplies are needed to become employed, staff may provide financial assistance
up to $200.00. Customers must be enrolled in a work related activity or have a specific
verifiable job offer.

7. Financial Crisis Assistance
Requests for emergency assistance for counseling, housing assistance, meals or other basic
needs unable to be provided by other community resources and which are required to help
an individual stay in training or to be able to successfully complete program participation must
be well documented and must be approved by the WIOA Program Manager.

Needs Related Payments

Please note that the One-Stop Centers serving the City of Alexandria and Arlington County operate within
their respective jurisdiction’s Human Services Departments. Both Departments offer customers access to
a myriad of supportive services and financial assistance. As a result, Needs Related Payments will not be
offered through WIOA in LWDA [2.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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5% WIOA YOUTH POLICY

REFERENCES:
e Virginia Workforce Letter #15-02

POLICY:

Not more than 5% of participants assisted under the youth program in LWDA |2 may be individuals who
do not meet the low-income criteria to be considered eligible youth. Additionally, not more than 5% of
participants assisted in the in-school youth program in LWDA 12 may be determined eligible under the
barrier “An individual who requires additional assistance to complete an educational program or to secure
or hold employment”.

For a WIOA youth participant to be considered under the 5% Rule, the WIOA Youth Service Provider must
make a formal written request via email to the Council Executive Director and receive written approval
prior to the youth being registered in WIOA to receive program services. The written request must contain
the following information:

e Specific information about the applicant including; family size, income and barrier(s) as well as other
characteristics that necessitate WIOA intervention.

e The request should also include a comprehensive plan listing the strategies and youth elements the
career advisor will utilized to assist the youth in addressing the barrier(s).

e The request must also include the current number and percentage of non-low-income youth
enrollments on the WIOA Youth Services provider’s case load. This total includes all participants
served during the current program year.

The Council Executive Director will respond within 5 days to all requests. The written determination from
the Council must be maintained with all other eligibility and assessment documents in the individual’s file.
Enrollment is not permitted until receipt of approval from the Council Executive Director.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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DISLOCATED WORKER ELIGIBILITY POLICY

REFERENCES
e Workforce Innovation and Opportunity Act (WIOA) Title |

DEFINITIONS
e “Occupation” means the type of work in which the person was primarily engaged.
e “Industry” means any field of business or trade.

PURPOSE
To establish a definition for “Unlikely to Return to Previous Occupation or Industry” when determining the
eligibility of dislocated workers in Local Workforce Development Area 12.

POLICY
“Unlikely to Return to Previous Occupation or Industry” shall be defined as:
e Possessing skills obtained during the most recent employment or the predominant employment
during the most recent two-year period that are no longer in demand or are obsolete; or
e The individual has exhausted her/his unemployment compensation benefits and has been unable to
find a job in her/his previous industry or occupation; or
e The individual has been long term unemployed (12 Weeks of the Last 20 months) and has been
unable to find a job in her/his previous industry or occupation; or
e The individual has been assessed by the case manager as being unable to find employment in
her/his previous industry or occupation or to find employment at a compensation level comparable
to her/his previous occupation; or
e The case manager has determined that the individual needs additional assistance in order to retain
employment leading to self-sufficiency; or
e An existing or projected local, state, or federal government agency or related industry association
labor market data report indicates that that the number of job openings related to the displaced
worker’s previous industry and occupation, including the predominant employment of the previous
two years, are limited or do not exist.

A displaced worker is deemed eligible for WIOA Dislocated Worker services in Local Workforce
Development Area |2 if he/she meets at least one of the conditions listed above.

Each WIOA Case Manager may exercise professional discretion in applying these criteria based on the
research and the evaluation of the existing or projected labor market data report. In all cases, the WIOA
Case Manager must include in the displaced worker’s eligibility record a completed “Unlikely to Return to
Previous Industry/Occupation Analysis” Form that is used to provide an articulated rationale for making the
eligibility determination using these criteria based on the research and the evaluation of the existing or
projected labor market data report. Such determinations shall be reviewed during monitoring of the WIOA
participant records.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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Unlikely to Return to Previous
Industry/Occupation Analysis

(Please attach LMI for previous industry/occupation or Ul as applicable)

Participant Name Date
Previous Occupation: Previous Industry:
Employer:

SECTION A

Unlikely to Return Justification (please check)
[] LMI Data (complete SECTION B below)

[] Declining LMI

[J NOT Declining LMI
OR

[J Receipt of Ul benefits showing duration of receipt of Ul for at least 12 of the previous 26 weeks

SECTION B

If LMI does not show declining industry or occupation, list reason for Jobseeker to be unlikely to
return to previous industry or occupation. (please check all that apply and provide detailed explanation in the
participant’s case notes).

[J Qualifications for industry/occupation changed and jobseeker is no longer qualified.

[J obsolete individual skills in demand occupation which makes the individual non-competitive.
[ Finding employment in current occupation will require skills upgrading.

[J Jobseeker became disabled and cannot perform in previous occupation or industry.

[ Industry was represented by only one employer within a mile radius and is now out of
business.

[J Excess number of workers with similar skill sets and experience seeking limited employment
opportunities in the region within a mile radius.

[J other: (please specify)

Indicate proposed Career or Training Services to be provided:

Justification for provision of Career or Training Services (indicate benefits):

Ability of participant to benefit from planned training:

SECTION C

I have evaluated the status of the above job seeker and have determined that based on the
interview, findings, documentation and industry information, this jobseeker is unlikely to return to
previous industry or occupation.

Prepared and evaluated by: Date:

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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YOUTH IN NEED OF ADDITIONAL ASSISTANCE POLICY

REFERENCES
e Workforce Innovation and Opportunity Act (WIOA) Title |

PURPOSE
e To define WIOA Youth target groups and to establish a definition for the term "Youth in Need of
Additional Assistance."

POLICY

In order to be considered eligible to receive services under the WIOA, Youth must be at least |4 years old
and may not be older than 24 years of age (unless otherwise stipulated in WIOA regulation), must meet the
income criteria to be economically disadvantaged, and must exhibit at least one of the following barriers:

e Documented deficiency in basic math and literacy skills (reading and math proficiency below 8 grade
level);

e Evidence that the Youth dropped out of school;

e Evidence that the Youth is either homeless, a runaway, or living in a foster home;

e The Youth is pregnant or is a parent;

e Documentation that the Youth is an offender;

¢ Isanindividual (including a youth with a disability) who requires additional assistance to complete an
education program or to secure and hold employment.

Youth identified during the initial intake assessment and eligibility process as meeting one of the following
may be considered an individual (including a youth with a disability) who requires additional assistance to
complete an education program or secure and hold employment:

e Lacking work experience;

e Lacking any documented or credentialed skills to offer employers;

e Having difficulty finding or keeping employment;

e Having no plans for post-secondary education or training;

e Having no high school diploma or GED;

e Enrolled in an alternative education program;

e Completed high school or earned a GED and do not have self-sufficient employment;

e Youth who do not have any stated or clearly delineated career path;

e Youth needing support or an ITA to enter and/or complete training and/or post-secondary training
and/or educational program to reach self-sufficiency

The case file must include documentation as to how the determination was made (i.e. official documents,
signed statement from Youth attesting to barrier, etc.). Documentation must also include a well-articulated
statement by the Case Manager that clearly defines and explains the rationale for the decision to use this
barrier(s) and how participation in the services selected will support the Youth's chances for securing
employment or completing an education program in order to secure employment.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.

Page 31



INCENTIVE AWARDS TO WIOA YOUTH

REFERENCES
e OMB Circular No. 122 (Cost Principles for Non-Profit Organizations), Attachment B, Item 33
e Workforce Innovation and Opportunity Act (WIOA) Title |
e NPRM Section 681

POLICY

It is the policy of the Alexandria/Arlington Regional Workforce Council to offer reasonable incentives to
youth participants to encourage the youth to participate in and complete WIOA Title | Youth activities. The
justification and strategy for awarding incentive must be clearly defined in the youth’s case file. Incentive
awards shall be made in a uniform and consistent way amongst all WIOA Title | Youth participants during a
program year and administered in a manner that ensures all participants receive equal rewards for equal
achievement.

For the purposes of this policy, the term “incentive” shall mean an inducement or reward intended to
motivate achievement, progress, and attendance. The incentive must be directly linked to one of the
allowable elements as listed in WIOA Title | Youth and/or to the attainment of specific and measurable
program outcome. All incentive awards are subject to the availability of WIOA Title | Youth funds and are
these incentives are not an entitlement.

Additionally, for the purposes of this policy, with regards to Work Experience participants will not have an
“employer/employee relationship” with their worksite hosts. The participants’ relationship will be with their
respective American Job Center (AJC). Furthermore, participants will not receive an hourly wage for
participating in an AJC-organized work experience project. A participant may receive an incentive award
payment after they complete their first two-weeks on the AJC-organized work experience worksite, after
they complete their second two-weeks on the worksite, and after they complete their third two-week period
on the worksite. Each incentive award will be valued up to $600 per two-week period, for a total of up to
$1,800 for the full six-week work experience project. A participant is expected to work an average of 30
hours per week over the term of their work experience project. If a participant works less than 30 hours a
week, then their bi-weekly incentive award will be reduced by $10 for each hour under 60 hours that they
work during that period.

Finally, Youth incentive award payments are limited to a lifetime amount of $2,500 per eligible youth and
documented in accordance with applicable WIOA regulations. The lifetime amount may be extended to
$4,000 per eligible youth through issuance of a waiver from the Council’s Executive Director. There must
be extenuating circumstances for the waiver to be issued. All waivers issues must be reported to the Council
by the Executive Director.

Achievements, with award limits, that are eligible for an incentive include:
e $100 for attainment of high school diploma;

$50 for completion of GED testing (per test completed/maximum 2 attempts per subject);

$600 for monthly participation in occupational skills training (to be paid bi-monthly);

$100 for monthly participation an AJC-facilitated work readiness;

$100 when the participant creates their cover letter, resume, sample application, and follow-up letter

(all four items required for award attainment);

e $100 per quarterly employment retention goal (to be awarded after quarterly retention is recorded
by WIOA staff/limit of four award payments allowed);

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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e $100 for attaining a post-secondary credential and/or occupational certificate;
e $75 for securing unsubsidized employment.

AJC staff shall maintain required documentation in the participant’s case file detailing the distribution and
management of awards. At a minimum, Center staff shall document the need for the incentive and justify
issuance of the incentive in the participant’s Individual Employment Plan and in the Virginia Workforce
Connection system (VaWC). Center staff will also maintain records verifying the participant received the
incentive through an original signature on a receipt form and documentation showing the type of incentive
awarded (i.e. copy of a check, copy of a gift card, etc.). It is the responsibility of each staff person to become
aware of all applicable regulations and to monitor personnel and participant activities to ensure compliance
in accordance with this policy and other cited references.
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WIOA YOUTH WORK EXPERIENCE POLICY

REFERENCES

e Workforce Innovation Opportunity Act; Final Rules, U.S. Department of Labor

e Employment and Training Administration, (20 CFR §681.610, §680.180, §680.190, §681.590, and
§681.600)

e Fact Sheet #13: Employment Relationship Under the Fair Labor Standards Act. U.S. Department of
Labor, Employment Standards Administration, Wage and Hour Division

e Trainees. elaws - Fair Labor Standards Act Advisor. U.S. Department of Labor

e School-to-Work. elaws - Fair Labor Standards Act Advisor. U.S. Department of Labor

e Virginia Workforce Letter #10-01, Youth Work Experience, December 15, 2017 Commonwealth
of Virginia, Paid and Unpaid Work Experience #104.

PURPOSE

To provide policy direction regarding the development, use, documentation, and tracking of Workforce
Innovation Opportunity Act (WIOA) funds to make incentive payments for approved Work Experience
opportunities (WEX) for eligible WIOA youth ages 14-24.

DEFINITIONS

e Business is a legal organization, or economic system where goods and services are exchanged for
one another or for money.

e Employer is a legal entity that controls and directs workers under an express or implied contract of
employment and pays (or is obligated to pay) him or her a salary or wages in compensation; or a
person or legal organization that employs people.

e "Work Experience Training" or “WEX” is planned, structured learning experience that takes place
in a workplace for a specified limited period of time.

BACKGROUND

The purpose of the WEX activity is to provide the WIOA eligible youth with opportunities for career
exploration, academic and skill development and reinforcement of the work ethic. The WEX must be
designed to enable youth to gain exposure to the world of work and its requirements.

Work Experiences should help youth acquire the personal attributes, knowledge, and skills needed to obtain
a job and advance in employment in the career interest of choice. The WEX must be with a legal business
and/or employer that meets all basic requirements to operate in Virginia. The WEX Training may be paid or
unpaid and may be in the private for-profit sector, the non-profit sector, or the public sector. WEX may be
subsidized or unsubsidized. Under WIOA paid and unpaid work experiences must include academic and
occupational education as a component of the work experience and can include several activities including
summer employment, pre-apprenticeship, internships, job shadowing and on-the-job training (OJT). Note:
This policy does not address the requirements and/or documentation for OJT.

The intent of WEX is not to benefit the employer, although the employer may, in fact, gain from the activities
performed by the youth. WEX activities shall not reduce current employee's work hours, displace current
employees or create a lay-off of current employees, impair existing contract or collective bargaining
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agreements, and/or infringe upon the promotional opportunities of current employees as defined in the Fair
Labor Standards Act.

POLICY

The Alexandria/Arlington Regional Workforce Council (RWC) works to ensure that as many customers as
possible have an opportunity to participate in paid and unpaid work experiences that have academic and/or
occupational component to provide exposure to careers, career pathways and exposure to the requirements
and technical skills of the workplace. RWC encourages the use of well-planned WEX to serve as a stepping
stone into unsubsidized employment through the use of job shadowing, pre-apprenticeship, internships,
summer employment and OJT.

REQUIREMENTS
A. Work Experience Assessment and Training Plan: The service provider shall ensure that WEX training

plan for the WIOA eligible participant is appropriate based on the participant's career interest of
choice (when feasible), labor market research and comprehensive assessment and as documented in
the Individual Service Strategy (ISS). The WEX Training Plan should be measurable and clearly
indicate how this activity is going to help the customer move from the WEX to unsubsidized
employment and/or training.

Documentation of the need for work experience that is tied to and supported by academic and/or
occupational education and the objectives of the work experience, WEX addendum must be kept in
the participant’s file. It must also include periodic evaluation of the customer's participation and
learning during the work experience, including information about any incentive payments made and
the learning that took place. It is strongly encouraged that the WEX and its associated training
components be directly tied to a credential and documented in the training plan.

WIOA Youth Staff should use labor market information when developing the academic
competencies to learn and be evaluated on the WEX. The WEX Training Plan must also indicate
that youth participants received financial literacy information to include but not limited to check
cashing, budgeting incentive funds, and savings. The lifetime duration of the work experience
program should not exceed 180 hours unless WIOA Staff receives a waiver from the RWC Executive
Director. Lunch breaks are not included in the accounting of total WEX hours.

The determination of the duration of the WEX should be based on the academic and/or occupational
competencies the WIOA participant needs to develop or refine and must be specified in the WEX
Training Plan. A WEX Training Plan allows WIOA Youth Staff to monitor and evaluate the WEX
and it serves as a baseline when establishing whether the needs of the WIOA participant and the
employer's expectations of training and development have been met.

B. Development of Work Experience Sites Vetting of Work Experience Sites: WIOA Youth Staff must
make every effort to verify that participants are placed with business and/or employers that are legal
able to operate in Virginia. The vetting process could include proof of a business license, registration
with the Virginia State Corporation Commission, a regulatory body, etc. Once an employer has been
identified, there must be a Worksite Agreement between the AJC and the employer that articulates
the learning that is to take place (job description/work objective), the length of the WEX and the
academic and/or occupational competencies to be obtained. The Worksite Agreement must be
completed and signed prior to the start of the WEX. The WEX Agreement must also contain a list
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of tools, uniform and safety equipment. WIOA Youth Staff will use a standardized Worksite
Agreement developed by the RWC (see attachment).

C. WIOA Funds and Payments: WIOA Youth Staff will strive to develop worksites and work experience
opportunities in the RWC targeted sectors and pay incentive payments based on the terms outlined
in the WIOA Youth Worksite Agreement. The relationship between the WIOA participant and the
employer that provides the site for the WEX activity is not an employer-employee relationship as
defined by the Fair Labor Standards Act. The formal relationship is between the WIOA program and
the employer that volunteers to provide the site for the work experience activity for the WIOA
program. During the period of a WIOA participant's enrollment in a paid work experience activity,
the WIOA payments received are not subject to withholdings by the employer nor the WIOA
program and are not to be considered wages, but incentives provided in accordance with attendance
and full participation of the participant in achieving the competencies stipulated in the training plan.
The payments are incentives for participation in a training activity, not compensation for services to
an employer. The funds should not be considered for tax purposes on a 1099-MISC or W-2 as
reflected in Virginia Workforce Letter (VWL) #10-01. At the completion of a "Work Experience"
activity the WIOA participant is not eligible for unemployment compensation. Neither the worksite
nor the WIOA program should contribute any funds to the state's unemployment insurance fund
because the participant is not an employee.

If incentives are paid using WIOA funds, WIOA customers will be paid incentives at not less than
the minimum wage described by State or Federal Law. If incentives are paid by the hours associated
with WEX it must be documented and validated by the participant and employer signature. The
program must have documentation to verify that the participant received the incentive associated
with such hours or work validated by the employer. If participant received the incentive payment in
the form of a check, the Council strongly encourages program to ensure participants are not using
check cashing services that utilize predatory lending practices.

D. Virginia Workforce Connection (System of Record): Once a participant has started work experience
WIOA Youth Staff must ensure the activity associated with such work experience training are
recorded in the state's system of records. Participant progress on work experience shall be
documented as a case note and where appropriate entered or extend into the system of record.

E. Tracking of Youth Work Experience Funds: Under WIOA youth program staff are required to track
and report expenditures to the RWC for both paid and unpaid work experience. Program
expenditures to be tracked are to include the youth incentive payments and staffing cost to develop
and management work experience. Tracking reports of incentive payments and staff time should be
submitted with monthly request for reimbursement.

F. The RWC’s One-Stop Operator will monitor the participant and the worksite annually to ensure
that their goals are being met and that the worksite activity, as well as all associated progress and
financial activity reports, are compliant to all federal, state, and local WIOA laws and regulations.
This audit will be performed as part of the One-Stop Operator’s annual local WIOA monitoring
activity and the Operator will use the WIOA Youth Monitor’s Tool to conduct this exercise.
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COMPLIANCE MONITORING

REFERENCE

Workforce Innovation and Opportunity Act (WIOA) Title |

POLICY

The Alexandria/Arlington Regional Workforce Council Executive Committee will select individual(s)
to perform monitoring duties.

Monitoring of each Alexandria/Arlington Regional Workforce Council-operated program, consisting
of administrative, financial, programmatic, and EO compliance, will be conducted at least once during
a program year.

All compliance monitoring must be completed 30 days prior to the end of the program year.
Compliance monitoring is conducted to verify program compliance with the terms and conditions
of WIOA, EO, and the policies established by the State WIOA Unit and the Alexandria/Arlington
Regional Workforce Council.

Compliance monitoring will be conducted by reviewing records and documents maintained by the
Alexandria/Arlington Regional Workforce Council administrative office on each program; conducting
onsite reviews of procedures, records, and documents maintained by the program operations staff;
and submitting written reports of findings, including corrective action recommendations if
appropriate. EO monitoring will be conducted through an onsite review.

General Monitoring Procedure

A written monitoring checklist is developed to ensure all acceptable standards of accountability are
reviewed.
Compliance monitoring activities are scheduled in advance with the designated representative or
program operations staff. Those responsible for the program operations are also notified as to the
purpose, procedure and specific areas to be monitored.
Reports, records and documents, maintained by the Alexandria/Arlington Regional Workforce
Council administrative office on each program are reviewed for completeness, accuracy, and
timeliness of submission.
Each program is monitored at the site of operation. On-site monitoring includes but is not limited
to:
An entry interview with the designated representative or program operations staff;
A review of applicable written policies and procedures;
Staff and participant interviews;
A review of a random selection of participant records, including eligibility documentation
(selection size should be equal to 10% of each program’s total open case load);

o A review of financial procedures, records, and documentation;

o An EO audit of the physical location(s); and

o An exit interview with the designated representative or program operations staff.
A written report is completed on each program monitored and is simultaneously submitted to the
Alexandria/Arlington Regional Workforce Council Chair and the One-Stop Operator. The written
report includes but is not limited to:

o Completed applicable sections of the written monitoring checklist;

o  Written comments and recommendations on identified deficiencies.

O O O O
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Special Investigations
Special investigations are conducted when information is received which indicates possible fraud, abuse, or

alleged criminal activity. The investigation is designed to provide the Alexandria/Arlington Regional
Workforce Council with sufficient information to justify a decision to notify appropriate legal authorities.

Processing Procedures for Special Investigations

Alexandria/Arlington Regional Workforce Council staff notifies the Alexandria/Arlington Regional
Workforce Council Chair and the State WIOA office or Department of Labor upon receipt of any
request to conduct a special investigation and or upon the initiation of any special investigation.
The Alexandria/Arlington Regional Workforce Council Chair appoints specific persons as
appropriate to conduct special investigations.

Assistance or advice from other individuals approved by the Executive Committee or the Chair may
be solicited during a special investigation.

Corrective Action and Follow-up

Corrective action and follow-up is conducted to eliminate reported violations. Corrective action plans are
developed and implemented for the purposes of alleviating reported inadequacies in acceptable operating
procedures, standards of accountability, or program performance standards.

Written responses to recommendations to initiate corrective action may include any of the following:

No plan for corrective action with written justification for not initiating such action;

A written plan for corrective action which includes dates for implementing and completing such
action; or

A written explanation of the appropriate action which has been initiated prior to the issuance for
the request for corrective action.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.

Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
Page 38



ADULT OJT, WORK EXPERIENCE, & TRANSITIONAL JOBS POLICY

REFERENCES:
20 CFR Part 652
20 CFR 663.700
20 CFR 680.150
20 CFR 680.530
20 CFR 680.830
20 CFR 680.840
20 CFR 680.850
20 CFR 680.900
WIOA Section 134(c) (3)(h)
WIOA Section 134(d) (1-5)

DEFINITIONS:

“On the Job Training” or “OJT” means training by an employer that is provided to a paid employee while
engaged in productive work in a job, knowledge or skills training that is essential to the full and adequate
performance of the job, and training that provides reimbursement to the employer of up to 50% of the wage
rate of the participant for the extraordinary costs of providing the training and additional supervision related
to the training.

“Work Experience” is a planned, structured learning experience that takes place in a workplace for a limited
period of time. Work experience may be paid or unpaid, as appropriate. A work experience workplace may
be in the private for-profit sector, the non-profit sector, or the public sector.

A “Transitional Job” or “TJ” is part of a portfolio of training services available to job seekers in Alexandria
City and Arlington County. T]s seek to connect individuals with chronic unemployment or an inconsistent
work history with opportunities to build work place skills and job history. T] is a paid work experience that:
e |s time limited and subsidized;
e Isin the public, private, or nonprofit sector;
e Is provided to individuals with barriers to employment who are chronically unemployed or have an
inconsistent work history;
Is combined with comprehensive employment and supportive services; and
Is designed to help participants establish a work history, demonstrate success in the workplace, and
develop the skills that lead to entry into and retention in unsubsidized employment.

Labor standards apply in any OJT, Work Experience, or T) where an employee/employer relationship, as
defined by the Fair Labor Standards Act, exists.

An “individual with a significant barrier-to-employment” is a member of one or more of the following
populations:
e Adult ex- offenders;
Basic skills deficient individuals;
Homeless individuals;
Lack of educational and/or occupational skills attainment;
Living with a disability;
Long-term unemployed;
Low-income workers earning wages below self-sufficiency;
Older workers;
Poor work history and/or lack of work experience;
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e Public assistance recipients (TANF, SNAP, SSI, Medicaid, etc.).

Individuals with “chronic unemployment” or an “inconsistent work history” are those who:
e Have been unemployed for 13 weeks or longer;
e Were unemployed at least 26 of the past 52 weeks; or
e Have held three or more jobs in the past 52 weeks and are currently unemployed or underemployed.

PURPOSE:

The purpose of this policy is to establish guidelines for the arrangement of Adult OJT, Work Experience,
and T) where an individual will be able to learn an employment related skill, gain work experience, and/or
qualify for a particular occupation through demonstration and practice.

POLICY:

Participant Eligibility

WIOA Adult and Dislocated Worker participants can be deemed eligible, after assessment, and in accordance
with the Individual Employment Plan (IEP), have a substantial need for OJT, Work Experience, or T). The
participant must be an individual with a barrier to employment and a history of chronic unemployment or an
inconsistent work history.

The need for OJT, Work Experience, or T] can include; an introduction of new technologies, introduction
to new production or service procedures, upgrading to new jobs that require additional skills, workplace
literacy, or other appropriate purposes, etc. Supporting documentation proving eligibility is required.

Employer Eligibility
e May be a private-for-profit business, private nonprofit organization, or a public sector employer;

Must have been in business for at least one year;

Must have adequate personnel to provide sufficient supervision and training;

Must provide a minimum of 50% of the employee’s wage throughout the training;

Must provide a job description, benefits, and working conditions at the same level and to the same

extent as other trainees or employees working a similar length of time and doing the same type of

work;

e Must not have a history or pattern of failing to provide OJT, Work Experience, or TJ participants
with continued employment with wages, benefits, and working conditions that are equal to those
provided regular employees who have worked a similar length of time and are doing the same type
of work;

e Must not have relocated from any location in the United States within 120 days, if the relocation
resulted in any employee losing his or her job at the original location;

e And must not use OJT, Work Experience, or T] assignments to displace regular employees, or to

replace any employee on layoff.

General Requirements
e OJT, Work Experience, or T) must be combined with comprehensive career services and supportive

services.

e OJT, Work Experience, or T) placements should contribute to the occupational development and
upward mobility of the participant.

e Per WIOA regulations (20 CFR 683.200(g)), “no individual may be placed in an employment activity
if a member of that person’s immediate family is directly supervised by or directly supervises that
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individual.” For the purpose of this policy, the term “immediate family” includes a spouse, child, son-
in-law, daughter in-law, parent, mother-in-law, father-in-law, sibling, brother-in-law, sister-in-law,
aunt, uncle, niece, nephew, stepparent, stepchild, grandparent, and grandchild.

OJT, Work Experience, or T] Length
OJT, Work Experience, or T) must be time limited (no more than 6 months and preferably 8 to 12 weeks)
and require at least fifteen (15) but not more than forty (40) hours of work per week.

WIOA Funding Levels
All OJT or T) placements must be paid at least Virginia’s minimum wage..

Payments to Employers
Payments are deemed to be compensable for the extraordinary costs associated with training participants.

This includes additional supervision, training, and the costs associated with the lower productivity of the
participants, those extraordinary costs are documented by the employer, and must not be in excess of 50%
of the wage rate of the OJT or T] participant.

Because Work Experience is a pre-vocational service, the relationship between the WIOA participant and
the employer that volunteers to provide the site for the work experience or internship activity for the
WIOA program does not constitute an employer/employee relationship. WIOA payments to participants in
Work Experience are incentives for progress and attendance in an intensive service, not compensation for
work performed for an employer. The payments are not considered earned income for tax purposes nor
are the payments reportable on a 1099-MISC or W-2.

For OJT and TJ, the relationship is that of employer/employee and payments to the participant are provided
by the employer and treated as taxable income. OJT and T payments to the employer and Work Experience
payments to the participant are to be made from the participant’s Individual Training Account (ITA). Total
payment amount cannot exceed LWDA 12’s ITA limit, unless the Workforce Council Executive Director
provides an ITA waiver.

Process

Participants will market themselves to employers as eligible for OJT or Work Experience, either verbally or
with a referral form provided to them. If interested in a potential contract, the employer is to contact the
WIOA Program Coordinator at the appropriate American Job Center.

A review of the employer will ensure that the employer has, or forecasts, sufficient work to provide long-
term regular employment for the participant. An on-site visit will ensure that the employer has the necessary
equipment, materials and supervision to conduct the training. Consideration will be given to the percentage
of subsidized training positions assigned to a particular employer. This ratio shall not exceed 25% of the
workforce.

The employer will provide a job description of the occupation as performed in the company and a concise
outline of the OJT, Work Experience, or T] to be given, tasks to be learned, and the approximate hours of
training required for each task. Once this information is provided, the WIOA Program Coordinator will
determine the length of the training period and the hourly wage that will be covered by the OJT, Work
Experience, or TJ contract.

If the employer is agreeable to the length of training and the covered wage, then the contract will be prepared.
This contract must be in place prior to the start of training. When the contract is completed, it will be taken
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to the employer for his or her signature. Please note, during any engagement with an employer, WIOA staff
should present the Work Opportunity Tax Credit opportunity for their consideration.

Case Management & Monitoring
The WIOA Case Manager is responsible for ensuring the participant’s skill levels will result in the successful
completion of the OJT, Work Experience, or T] activity.

a. A Training Plan and OJT, Work Experience, or T] Agreement that articulates the learning that is to
take place, the length of the experience and the competencies that must be mastered must be
completed and signed prior to the start of the experience.

b. The Case Manager shall make contact with the participant and their employer/work experience host
at a minimum once each month and shall keep in the participant’s file progress of the participant’s
work experience. Concerns and corrective action necessary to accomplish the objectives shall be
recorded and appropriate action and follow-up shall be documented.

c. A minimum of one on-site monitoring visit must be made during the time of active training of a
participant at the worksite.

d. Time and attendance records must be reviewed prior to forwarding requests for incentive payments.
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WIOA EXPENSE REPORT SUPPORTING DOCUMENTATION POLICY

REFERENCE
e One-Stop Comprehensive Financial Management Technical Assistance Guide, Chapter | 1-4.
e Office of Management and Budget Circulars, A-87, Attachment B.
e 29 CFR95.21 (b)(3).

POLICY

Documentation for allowable, necessary, and reasonable WIOA expenses consistent with each
reimbursement request must be retained to allow review by internal and external monitors. This
documentation must be collected by the One-Stop Operators’ fiscal managers prior to completion of the
Consortium Fiscal Report. In LWDA 12, Arlington County Government serves as the fiscal agent.
Alexandria Workforce Development Center and Arlington Employment Center are LWDA 12’s One-Stop
Operators.

All WIOA expenditures must be allowable, necessary and reasonable WIOA costs. Adequate descriptions
and documentation of expenditures and reimbursement requests must be apparent in order to determine if
an expense is an allowable, necessary, and reasonable. Additionally, regulations require that the One-Stop
Operators shall adequately safeguard all assets and assure they are used solely for authorized purposes.

On the 18th day of each month, the One-Stop Operators will submit WIOA Formula Reimbursement
Requests to LWDA |2’s fiscal agent for the prior month. The reimbursement request shall consist of a
cumulative monthly report and an invoice for the monthly reimbursement. WIOA Incentive and Other
Grant Reimbursement Requests will need to be submitted to LWDA 12’s fiscal agent by the |1t of each
month for the prior month. All Reimbursement Requests must be supported by the following documentation
to be retained by the respective One-Stop Operators’ fiscal manager prior to report submission.
e Personnel Expenses: One-Stop Operators will retain copies of official payroll documentation for all
WIOA staff on an accrual basis.
e Non-Personnel Expenses: Monthly reimbursement request must be supported by copies of invoices
and receipts for all WIOA-related expenses. Additionally, One-Stop Operators must provide a
memo that details costs by WIOA funding stream and the purpose of each expenditure. In particular,
the One-Stop Operators should provide the following:

o Mileage: Reimbursement documentation should include the originating and ending travel
points so that mileage reimbursement amounts are testable to any party reviewing the
documentation. Please include meeting agenda, or a short description outlining the purpose
of the meeting, that explains why the meeting should be reimbursed with WIOA funds.

o Program Supplies & Furniture: Reimbursement documentation should include the item name,
detailed purpose for the expense, cost per unit, quantity, and total cost so reimbursement
amounts are testable to any party reviewing the documentation.

o Conferences & Accommodations: Reimbursement documentation should include the item
name, detailed purpose for the expense, cost of attendance, per diems, and government
room rate (per day and total) so that reimbursement amounts are testable to any party
reviewing the documentation. Please include meeting agenda, or a short description outlining
the purpose of the meeting, that explains why the meeting should be reimbursed with WIOA
funds. Please note, only meals that are not included in the cost of the conference can be
reimbursed with WIOA funds.

o Supporting Services expenses must be documented by invoices and receipts and a memo
that details costs by WIOA funding stream and the purpose of each expenditure.
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LWDA [2’s fiscal agent will serve as the arbitrator of the completeness of the documentation through a
quarterly monitoring process. The fiscal agent will, upon request, provide technical assistance to One-Stop
Operator staff.
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COUNCIL MEETING REMOTE PARTICIPATION POLICY

REFERENCE
e Virginia Freedom of Information Act Section 2.2-3708.1

POLICY

Alexandria/Arlington Regional Workforce Council (Council) will allow a member to participate in a meeting
through electronic communication means from a remote location that is not open to the public only as
follows:

e If the member notifies the chair of the Council that such member is unable to attend the meeting
due to an emergency or personal matter. Such participation by the member shall be limited each
calendar year to 2 meetings or 25 percent of the meetings of the Council, whichever is fewer. Or,

e If a member notifies the chair that such member is unable to attend the meeting due to a temporary
or permanent disability or other medical condition that prevents the member’s physical attendance.
Or,

o If the member notifies the chair that such member’s principal residence is more than 60 miles from
the meeting location.

A quorum of the Council must be physically assembled for remote participation to be allowed. Should the
member be allowed to participate in the meeting remotely, the Council’s Executive Director must ensure
that the following actions are taken:

e The member’s specific reason for remote participation must be included in the meeting minutes,
including details of remote location. If the member’s participation from a remote location is
disapproved by the majority of the Council who are physically present at the meeting location, then
such disapproval shall be recorded in the minutes with specificity.

e The Council makes arrangements for the voice of the remote participant to be heard by all persons
at the meeting location.
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INCUMBENT WORKER POLICY

REFERENCE
e Virginia Board of Workforce Development Policy Number 15-00
e Workforce Innovation and Opportunity Act of 2014 Section 122 and Section |34

POLICY

WIOA funds can be made available through a process designed to assist Alexandria City and Arlington
County businesses, which could include a single firm or a group of firms that share similar workforce needs,
using a sector strategy approach to meet the skills training needs of their incumbent workforce.

Incumbent Worker Employee Eligibility
All employees participating in incumbent worker training must meet the eligibility below. An incumbent
worker is:
e At least |8 years of age;
e A citizen of the United States or a non-citizen whose status permits employment in the United
States;
e Males born on or after January I, 1960 must register with the selective service system within 30
days after their 18th birthday or at least before they reach the age of 26;
e Must be a full-time employee of the participating employer for at least 6 months;
e Needs skills upgrading or retraining, completion of GED or High School Degree, basic skills upgrade,
to retain or be successful in current employment;
® An employee to be trained that works at a facility located in Virginia or working for a staffing agency
and placed at a Virginia facility.

Employer Eligibility

e Private for profit or non-profit businesses operating in Virginia for entire twelve-month period prior
to application date;

e Current on all Virginia tax obligations;

e Proposing training for employees in a Virginia facility;

e Demonstration of linkages of the training activity to demand occupations and/or regionally targeted
industries;

e The positive relationship of the training to the competitiveness of a participant and the employer;

e The relative wage and benefit levels of those employees (pre-training and anticipated upon
completion of the training);

e The potential state, regional, and local economic impact, if any, of the training project.

e A non-eligible employer is a business with a history of failing to provide WIOA participants with
continued employment or/and a recently relocated business that has resulted in employee
separations.

Funding Available
Statewide rapid response and local WIOA funds are available to provide incumbent worker training. The

Council may reserve and use up to 20 percent of the WIOA Title | Adult and Dislocated Worker funds
allocated to the local area to pay for the Federal share of the cost of providing a training program for
incumbent workers.
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Non-Federal Share
Employers participating in the program are required to pay for the non-Federal share of the cost of providing
the training to incumbent workers of the employers. The non-Federal share shall not be less than:

e |0 percent of the cost, for employers with not more than 50 employees;
25 percent of the cost, for employers with more than 50 employees but not more than 100

employees; and
50 percent of the cost, for employers with more than 100 employees.

The non-Federal share provided by an employer participating in in an incumbent worker training project may
include the amount of the wages paid by the employer to a worker while the worker is participating in the

training activity. The employer may provide the share in cash or in-kind, fairly evaluated.
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CASE MANAGEMENT & CASE NOTES POLICY

REFERENCE
e Workforce Innovation and Opportunity Act, Sec. 185

POLICY
The purpose of this guidance is to describe the general expectations and responsibilities for professional staff
performing Case Management support for participants enrolled under WIOA.

The general term Case Management is used to describe an individualized, staff-focused service approach of
professionally assisting and coordinating a customer’s entire program participation from time of program
application to post-program follow-up. The key concepts with this comprehensive service philosophy include
individualized attention, timely and responsive customer assistance, proactive needs assessment and service
planning, and effective case file management (both paper file and on Virginia Community College System’s
online WIOA System of Record). The general Case Management responsibilities for WIOA program
customers begin as early as program application and eligibility determination and continues throughout a
customer’s entire program participation including: initial assessment, employability planning and
development, program enrollment, objective assessment, establishment of an Individual Employment Plan,
deployment of program services, program completion, outcomes, post-program activities and follow-up.

All Counseling Notes for WIOA funded participants must be recorded electronically using the System of
Record’s available Case Note functionality. This collection of individual Counseling Notes should begin at
the time of first meeting or conversation with a program applicant and then continue with any each additional
significant event or milestone that may occur as a participant progresses through the normal evolution of
program application and full program participation. Having a chronological and clear written history of
significant program events, meetings and discussion with the customer as recorded in the Counseling Notes
is a foundational hallmark of and prerequisite for effective case management.

Benefits of Effective and Timely Counseling Notes
e Clear and concise chronological understanding of all critical events associated with a customer’s
program participation.
e Provides a comprehensive and immediate feedback on the current status and history of every
customer served.
Archival written documentation of all past events long after clear recollection has faded.
Facilitates improved case management and program coordination by offering a timely, cumulative
history of a participant’s entire period of participation.
e Promotes improved follow-up of services for the customer regardless of changing staff assignment
due to up-to-date nature of service record.

Electronic Posting of Counseling Notes Requirements and Guidelines

®  When reviewed collectively, the individual counseling notes must describe the participant’s entire
period of participation and clearly provide any outside reviewer with a comprehensive understanding
that tells the participant’s entire story during program participation, including the WIOA financial
investments made to support the individual.

e Must clearly depict significant program milestones and events.

e Notes must reflect all significant contact and conversations with the customers.

e Notes must record all efforts to contact and follow-up with the customer, including unsuccessful
contact attempts.
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e Notes must be recorded in database system within 10 days (if not sooner) after meeting with
customer.
e Notes must record any significant update to the customer’s program participation.

Examples of Proper Counseling Notes

Sample Note by Employment Services Specialist for George W. - First Meeting

Date: March 30, 2017 Duration: 60 minutes Location: AEC Offices
Client: George Wilson

George W. is a 36-year old African American male who expressed interest in returning to full-time
employment after being laid off from his last employer, The American Can Company. During our
introductory session learned more about his work interests, work history and goals for employment.
George has a history of working in the American Can Company has a Material Handler, but is interest in
some type of work that would lead to a managerial position. George is interested in learning more about
other kinds of trades that would enhance his career opportunities and goals. George signed all necessary
paperwork and Consent of Release of Information. Referred George to Resource Center to start search
for types of management positions he may be interested. Next meeting is on April 10t at 9 a.m.

Sample Note by Employment Services Specialist for George W. — Second Meeting

Date: April 10,2017 Duration: 30 minutes Location: AEC Office

Spent the meeting discussing George’s career interests. George is definitely interested in finding a job and
we scheduled a follow-up appointment for April 25, 2017 at 9 a.m. via telephone to discuss progress. Also
referred George will be participating in st CDL’s CDL Training Program starting April |1, 2017. Total
WIOA cost is $3,500.00.

Sample Note by Employment Services Specialist for George W. — Call from Client

Date: April 25,2017 Duration: |5 minutes Location: Telephone
Client: George W.

George W. reports being hired as a Site Supervisor with Murphy Construction Company, with a rate of
pay of $16.00 per hour, full-time with benefits. George’s start date is May 10, 2017. The employer’s
address is: 12347 South Signal Avenue, Bethesda, Maryland. George asked and will receive transportation
supportive services. George was asked if there was anything further needed prior to starting his new
position, and he stated “no” at this time and will stay in touch if there are any changes in his employment
status. First quarter follow-up will be conducted on August 9, 2017.
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SEGREGATION OF DUTIES, DISCLOSURE, AND RECUSAL POLICY

REFERENCE
e Title | of the Workforce Innovation and Opportunity Act (WIOA) of 2014, (Pub. L. 113-128)
e WIOA Final Regulations, 20 CFR Part 678 and 679

POLICY

It is the policy of the Alexandria/Arlington Regional Workforce Council (RWC) that WIOA Title | staff
assigned in the administration, oversight, and operation of federal Workforce Innovation and Opportunity
Act (WIOA) grant programs minimize organizational conflicts of interest through segregation of duties,
disclosure, and recusal in order to foster public and partner confidence.

Segregation of Duties
Arlington County Government serves as the grant recipient, fiscal agent, and administrative entity for the

RWC. The Arlington County Manger, and his designate, has signature/approval authority for all WIOA Title
| grants and contracts. The Arlington County Manager has designated the Department of Management and
Finance (DMF) and the Department of Human Services (DHS) with separate and distinct responsibilities for
WIOA Title | operations. The Arlington County Department of Management and Finance has fiscal
monitoring responsibility with duties that include accepting, disbursing and managing of WIOA Title | funds,
monitoring fiscal accountability, and overseeing external independent audits.

Within the Department of Human Services there are two separate and distinct positions for WIOA Title |
management and service delivery. In partnership with the Alexandria Workforce Development Center
Director, the Arlington Employment Center Director is responsible for WIOA Title | Youth, Individual
Career and Follow-up Services implementation. The Arlington Employment Center Director reports
directly to the Department of Human Services Director.

The RWC Executive Director is responsible for managing the relationship between Alexandria City’s and
Arlington County’s Chief Elected Officials, staffing the Council and managing its oversight functions. The
Executive Director is also responsible for producing labor market and workforce data and reports, applying
for grants, and developing regional WIOA Title | policies. The Executive Director is also responsible for
submitting federal financial reports to the Virginia Community College System. Although this position reports
to the Department of Human Services Director, the RWC Executive Director is ultimately responsible for
performing all duties assigned by the RWC Chair.

The contracted One-Stop Operator is responsible for coordinating service delivery among the leadership of
the region’s Workforce System Partners, carrying out monthly performance reporting, and conducting
annual regional WIOA monitoring activities. Unlike DMF and DHS staff, the Operator reports directly to
the Regional Workforce Council.

Disclosure
It is the policy of the RWC that WIOA Title | staff do the following:
e Disclose conflicts of interest and recuse themselves from discussions or decisions related to these
issues;
e Ensure that disclosures of conflict of interest be documented in RWC meeting proceedings and in
approved minutes;
e Contact RWC’s Chair with questions regarding possible conflicts of interest.

Recusal/Abstention
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WIOA Title | staff must recuse themselves from involvement in RWC discussions or decisions in which they
have a conflict of interest.

Conflict of Interest

WIOA Title | staff who identify a possible violation of this policy must report it to the RWC Chair
immediately. The RWC Chair will recommend a corrective action if a conflict exists or should this policy be
violated.

Annual Disclosure and Compliance Statements

WIOA Title | staff must annually sign a statement affirming that they:
e Received a signed and dated copy of this policy;
e Read and understand this policy;
e Agree to comply with this policy.

The signed documents will be retained by One-Stop Operator. The One-Stop Operator will audit this policy
to ensure compliance by reviewing annual statements. If at any time during the year, the information in an
annual statement changes materially, WIOA Title | staff must disclose such changes and revise their annual
disclosure forms.
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WIOA SEGREGATION OF DUTIES, DISCLOSURE, AND RECUSAL

By my signature, | acknowledge the following:

| have read and understand this policy.
| understand that | will be provided with a signed and dated copy of this policy.

e | have been given the opportunity to discuss this policy with the Alexandria/Arlington Regional
Workforce Council Chair.

e | have had the opportunity to ask any questions | have about the policy and those questions have
been answered.

e | agree to adhere to the standards and requirements set forth in this policy.

WIOA Title | Staff Signature Date

By my signature, | acknowledge that | have discussed this policy with this individual and have answered his/her
questions. | am satisfied that the individual understands this policy.

Alexandria/Arlington Regional Workforce Council Chair Date
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WIOA SELF-SUFFICIENCY DEFINITION FOR ENROLLMENT OF EMPLOYED
APPLICANTS

REFERENCES
o  WIOA sec. 3(36)
e WIOA sec. 3(24)
o  WIOA sec. 134(c)(3)(A)
e 20 CFR 680.600
e 20 CFR 680.640
e 20 CFR 680.780

PURPOSE
In addition to providing career and training services to individuals who are unemployed, there remains a
significant population of job seekers who are underemployed. Individuals who are underemployed may
include:
e Individuals employed less than full-time who are seeking full-time employment;
e Individuals who are employed in a position that is inadequate with respect to their skills and training;
e Individuals who are employed who meet the definition of a low-income individual in WIOA Sec.
3(36); and
e Individuals who are employed, but whose current job’s earnings are not sufficient compared to their
previous job’s earnings from their previous employment.

POLICY
Under WIOA regulations, training services may be made available to employed and unemployed adults and
dislocated workers who, among other criteria, are:
e Unlikely or unable to obtain or retain employment that leads to economic self-sufficiency or wages
comparable to or higher than wages from previous employment through career services, and
e Arein need of training services to obtain or retain employment leading to economic self-sufficiency
or wages comparable to or higher than wages from previous employment.

WIOA program staff may enroll employed adults and dislocated workers when:
e An applicant’s current wage/income does not provide for self-sufficiency as defined by the
Alexandria/Arlington Regional Workforce Council’s WIOA Self Sufficiency Policy; and
e WIOA program staff determines that WIOA services may assist the applicant in
obtaining/progressing to a self-sufficient wage.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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ACCESSIBILITY & REASONABLE ACCOMMODATIONS POLICY

REFERENCES
e  WIOA (Public Law 113-125) Section 188
e Title 29 Code of Federal Regulations (CFR) Part 38

PURPOSE

The policy on accommodations and accessibility ensures that every Workforce Innovation and Opportunity
Act (WIOA) participant receives quality services. This policy outlines steps to ensure nondiscrimination and
equal opportunity in Alexandria City’s and Arlington County’s American Job Centers (AJC) and the
reasonable accommodations required to effectively serve individuals with disabilities.

BACKGROUND

WIOA assigns responsibilities at the local, State and Federal levels to ensure the oversight AJC system that
enhances the range and quality of workforce development services that are accessible to all individuals
seeking assistance. WIOA stresses physical and programmatic accessibility, including the use of accessible
technology to increase individuals with disabilities' access to high quality workforce services. It prohibits
discrimination based on race, color, national origin, sex, gender identity, age, disability, religion, political
affiliation or belief, or participant status.

WIOA ACCESSIBILITY OF SERVICES POLICY

The Alexandria/Arlington Regional Workforce Council considers individuals with disabilities an important
element of diversity and ability within the AJCs. Individuals with disabilities must be treated with respect and
give customer-centric services within both the universal AJC offerings, as well as within WIOA and other
programmatic offerings.

No individual is to be excluded from participation in, denied the benefits of, subjected to discrimination
under, or denied employment in any program or activity, funded in whole or in part under WIOA, due to
race, color, religion, sex, gender identity, national origin, age, disability, or political affiliation or belief.

AJCs must use the same processes for all customers, including individuals with disabilities. AJCs will also
make reasonable modifications in practices and procedures when the modifications are necessary to avoid
discrimination on the basis of disability, unless making the modifications would fundamentally alter the nature
of the service, program, or activity. The need for an accommodation/modification shall not adversely affect
the consideration of a qualified individual with a disability for aid, benefits, services, and training.

ENSURING NONDISCRIMINATION
The following actions should be taken to ensure nondiscrimination of individuals with disabilities:

e Ensure AJCs are American with Disabilities Act (ADA) compliant and equipped with auxiliary aids
and accommodations. This should include a list of currently available assistive technology devices and
services within the centers available for individuals.

e Ensure individuals are aware of compliance through use of signs or other means of visibility. "Equal
Opportunity is the Law" must be prominently displayed within the AJCs and made available in other
formats as requested.

e Ensure individuals are aware of the ability to receive reasonable accommodations. Notice of the
availability and right to receive reasonable accommodations must be posted.

e Rejection of all job orders from any employer that specifies it will not accept applications from
individuals with disabilities or from applicants with a certain disability. Under the law, individuals with
disabilities must be referred for the same range of positions as any other qualified customer.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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e Maintain confidentiality and not disclose disability-related or other medical information about an
individual to an employer or partnering organization unless the job seeker has requested the
disclosure on their behalf.

e Incorporate information on accommodations and rights of all individuals, including individuals with
disabilities, in orientations.

e Refrain from stereotyping individuals with disabilities when evaluating their skills, abilities, interests
and needs.

e Periodically review eligibility criteria for services or training to eliminate elements that may screen
out individuals with disabilities (unless criteria are directly related to specific training or services and
is essential).

AJCs are subject to the following provisions of law:

e Section 188 of the Workforce Innovation and Opportunity Act, which prohibits discrimination on
the grounds of race, color, religion, sex, national origin, age, disability, political affiliation or belief
and requires that reasonable accommodations be provided to qualified individuals with disabilities in
certain circumstances.

e Section 504 of the Rehabilitation Act, which prohibits discrimination against individuals with
disabilities by recipients of Federal financial assistance.

e Title | of the Americans with Disabilities Act, which prohibits discrimination in employment based
on disability.

e Title Il of the Americans with Disabilities Act, which prohibits State and local governments from
discriminating on the basis of disability.

e Section 427 of the General Education Provisions Act, which requires recipients to ensure equitable
access to, and participation in, certain programs run by the U.S. Department of Education.

DISCLOSING DISABILITIES

Individuals may or may not choose to disclose that they have a disability. The individual does not have to
document a disability to register at the AJC or to receive universal services. Staff should only ask individuals
if they have a disability if this question is asked of all customers using the AJC or program and for data
collection purposes, or for customer service and satisfaction improvements. Staff may ask individuals whether
they are able to perform the essential functions of a job, training, or activity, but should not directly ask if an
individual has a disability.

If it appears that an individual with a disability may need an accommodation, staff may ask the individual if he
or she can participate in a specific aid, benefit, service, or training with or without an accommodation. If the
individual indicates that an accommodation is not needed, no further inquiries about the disability may be
made. The individual's response must determine the Job Center's/program'’s actions. If the individual discloses
a disability, staff must inform the individual that:

e Providing information about one's disability is voluntary;

e The information will be kept confidential as provided by law;

e Refusal to provide the information will not subject the individual to adverse treatment; and

e The information will only be used in accordance with the law.

For WIOA Title | services, individuals with disabilities do not need to verify a disability to be served; however,
it would benefit the individual to provide documentation of the disability to receive priority of service and
to receive connections to additional resources. If individuals with disabilities request accommodations on
any testing for service delivery purposes, documentation of the disability will be required. Additionally, some
discretionary grants may require individuals with disabilities to show documentation of their disability for
eligibility purposes.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
Alexandria City Government and Arlington County Government are Equal Opportunity Employers.
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Specific information on disabilities gathered for program eligibility purposes, including medical information
gathered, must be kept confidential and maintained in a separate, secure file that is only available to
authorized individuals. Medical information given to staff verbally by a person with a disability is also regarded
as confidential and should not be released without written consent of the person with a disability.

REASONABLE ACCOMMODATIONS

Reasonable accommodations, modification, providing effective communication, and auxiliary aids and services
will hereinafter be referred to as "reasonable accommodations." A reasonable accommodation is a change
in the way the program is administered that enables an individual with a disability to receive benefits, services
and training equal to those provided to individuals without disabilities.

AJCs providing services will provide reasonable accommodations to qualified individuals with disabilities who
utilize WIOA career and training services and WIOA youth program services to ensure equal access and
opportunity.

The policies pertaining to reasonable accommodations apply to qualified individuals with disabilities in regard
to:

Registration and orientation,

Initial screening, assessments, and testing,

Service delivery, including career services, training services, and support services, and

Continuous improvement.

Program operators must not place a surcharge on an individual with a disability, or any group of individuals
with disabilities, to cover the costs of measures associated with providing auxiliary aids, services, or assistive
technology, that are required to provide that individual or group with the nondiscriminatory treatment
required by WIOA Title I.

TYPES OF ACCOMMODATIONS

There are many forms of reasonable accommodations. Staff and the individual with a disability should work
together to identify the most effective reasonable accommodation for that individual. Determining the most
reasonable accommodation should be done as quickly as possible to avoid delaying access to services.

Auxiliary Aids Services and Assistive Technology

To afford individuals with disabilities an equal opportunity to participate in and enjoy the benefits of the
WIOA Title | or Title lll program or activity, the program operator must furnish appropriate auxiliary aids
or services, including effective means of communication, where necessary. In determining what type of
auxiliary aid or service is appropriate and necessary, program operators must give primary consideration to
the requests of the individual with a disability. Primary consideration means honoring the choice unless the
agency can demonstrate that another equally effective accommodation is available, or that using the means
chosen would result in a fundamental alteration in the service, program, activity, or undue financial and
administrative burdens.

A non-exhaustive list of auxiliary aids and services can be found in 29 CFR S 38.4, and includes:

e Qualified interpreters, note-takers, transcription services, written materials, telephone handset
amplifiers, assistive listening systems, telephones compatible with hearing aids, closed caption
decoders, open and closed captioning, telecommunications devices for deaf persons (TDDs/ITYs,
video telephones, or video remote interpreting devices), videotext displays, or other effective means
of making aurally delivered materials available to individuals with hearing impairments;

e Qualified readers, taped texts, audio recordings, brailed materials, large print materials, or other
effective means of making visually delivered materials available to individuals with visual impairments;

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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Acquisition or maodification of equipment or devices; and

Other similar services and actions.

This obligation does not require the AJCs to provide personal devices, such as wheelchairs;
prescribed devices, such as prescription eyeglasses or hearing aids; or readers for personal use or
study.

Facility Accessibility

AJCs must be ready and welcoming for when persons with disabilities seek services, and as such, advance
preparatory actions must be taken. Specific information on ADA accessibility guidelines for buildings and
facilities is provided at http://www.access-board.govlguidelines-and-standardslbuildinas-andsites/about-the-
ada-standards/ada-standards.

REQUESTS FOR ACCOMMODATIONS

The Alexandria/Arlington Regional Workforce Council requires that all AJCs ensure that requests for
accommodations are taken seriously and that receipt of accommodations is easy, user-friendly, and treated
in a respectful and timely manner. The individual does not need to use the term "reasonable accommodation”
when seeking assistance. A request can be made before services are received or after a customer has already
begun to receive the services for which the accommodation is requested. The request for accommodations
may be made by a family member, friend, or other representative on their behalf. However, staff should
directly verify with the customer agreeance with the request. When a person with a disability makes a
request for a reasonable accommodation to any of the AJCs' representatives, the AJC is required to respond
to that request.

DENYING REQUESTS FOR A REASONABLE ACCOMMODATION
The AJC may deny a request for a reasonable accommodation based on the following criteria:

e The AJC has determined the customer does not have a disability. The AJC has determined that the
absence of the requested reasonable accommodation would not limit the customer's ability to have
genuine, meaningful participation in and derive an equal benefit from the AJC’s aids, benefits, services
and training, OR

e The AJC has determined that there is no accommodation that would be effective in improving the
customer's ability to have genuine, meaningful participation in and derive an equal benefit from our
aids, benefits, services and training.

The denial of an accommodation requires review and decision-making at the administrative level. If a staff
person believes that it may be appropriate to seek documentation of a disability underlying a request for
accommodation, that staff person should present the recommendation to the designated Equal Opportunity
(EO) Officer or administrative level designee. The EO Officer will consider the recommendation, and if
appropriate, conduct the inquiry.

Requests that cannot be provided or which are believed to pose an undue burden must be reviewed by the
EO Officer. In situations where the program operator believes that the proposed accommodation would
cause undue hardship, the program operator has the burden of proving that the accommodation would
result in such undue hardship. The EO officer is the only person with authority to determine undue hardship
on behalf of the program operators.

A written statement of the reasons for reaching these conclusions will accompany the decision of an
accommodation denial. The AJC will provide a copy of the statement of reasons to the individual who
requested the accommodation, modification, auxiliary aid or service, and in alternate format or with other
auxiliary aids for effective communication, as appropriate. The written notice of denial must:

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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e Explain the reasons for the denial;

e Inform the customer of his or her rights to file a complaint with the Department of Labor Civil
Rights Center and Department of Justice, Office of Civil Rights.

A copy of this notice of denial must be provided to the State Equal Opportunity Officer. Additionally, if the
denial is based on a determination of undue burden, the written notice of denial must also document that all
the required factors that must be considered in determining undue burden were considered and be reviewed
by an attorney versed in ADA.

After a determination of undue hardship, the AJC must still take any other action which would not result in
such burden, but which would improve, to the maximum extent possible, the customer's ability to participate
in and benefit from the AJCs aids, benefits, services, and training. If an accommodation would result in undue
hardship, the program operator will give the individual with a disability the option of providing the
accommodation. The program operator must also offer to cover the costs of the reasonable accommodation
up to the limit of undue burden and to allow the customer to cover any costs above that threshold.

NOTICE OF RIGHT TO FILE A GRIEVANCE/COMPLAINT

Individuals who believe that they have been discriminated against in failure to provide accommodations, may
file a complaint with the EO Officer. Information on how to file a complaint will be publicly posted and
available in alternative formats.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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DETERMINATION OF NEED FOR TRAINING

POLICY AND PROCEDURES

Determination of Need for Training
The Workforce Innovation and Opportunity Act program is designed to provide employment and training

opportunities to those who can benefit from and who are most in need of such opportunities. However,
WIOA is not an entitlement program. This requires that eligible individuals are determined to be suitable
for program enrollment based upon a consistent and equitable assessment that is relevant to the level of
services for which the individuals are applying. The case file must contain a determination of need for training
services as determined through the interview, evaluation, or assessment, and career planning informed by
local labor market information and training provider performance information, or through any other career
service received. Although verification documents will reflect participant information as of the application
date, demographic characteristics entered in Virginia Workforce Connection should be updated to reflect
the participant’s actual circumstances as of the enroliment date.

Suitability

Selection of customers for WIOA services is based on both need and suitability. Suitability must be
determined through the assessed ability and the perceived personal commitment of the participant to attend
activities, to successfully complete these activities and to acquire employment and/or post-
secondary/advanced skill placement (WIOA sec. 134 (c) (3) (b)). Individuals may be fully eligible and in need
of services, however they may not be suitable pending resolution of immediate issues (academic, personal,
etc.) or personal barriers. Assessment scores, combined with other data collection during interviews (such
as review of barriers, dependency, employment history, interest, etc.) helps determine suitability or need for
training assistance.

Staff will determine suitability during orientations and other activities with the participants. Considering the
information above, circumstances that may make an individual not suitable for WIOA includes, but is not
limited to, the following:

e Ineligible WIOA application (automatically not suitable);

e Individual requiring extensive support beyond the ability of what WIOA provides;

e Individual whose training needs are served more appropriately by another agency;

e Individual whose training desires cannot be met by WIOA funding;

e Individual does not have the skills and qualifications to successfully participate in the selected
program of training services;

e Individual whose living is in immediate crisis and cannot participant in WIOA activities at this time;

e Individual who cannot allocate sufficient time for the required commitment to the WIOA program;

e Consistent failure to show for scheduled appointments;

e Individual who requires or insists on services sooner than WIOA can provide them.

All applicants will be given an appointment. After eligibility is determined, staff must assess suitability. Should
an applicant be eligible for WIOA and not suitable for the program, there must be proper documentation
on why the applicant was denied access to the program. All denials must be maintained in a file for three (3)
program years. There should also be case notes in the file that support suitability determination.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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BUSINESS SERVICES POLICY

PURPOSE

The Alexandria/Arlington Regional Workforce Council is responsible for ensuring the coordination of
business service delivery to businesses in the local area according to the local plan and the combined state
plan. Coordinated efforts are focused on creating a streamlined business process and preventing duplicative
services and contacts to businesses.

POLICY
The Council will convene business teams, as needed, to coordinate in an orderly manner, the following
activities:

e Building relationships with business and business-focused organizations; b

e Integrating and streamlining business services;

e Providing informational resources to businesses;

o Assisting businesses in the recruiting process;
e Assisting businesses with training needs;

e Providing customized services to businesses.

Per Virginia’'s WIOA Combined State Plan, each local Workforce Development Area is required to have a
Business Service Team (BST) whose responsibility is to drive sector strategies within a locality, provide local
employers with human resources solutions, and identify methods to shrink regional skills gaps. BSTs are
cross-agency, cross-programmatic groups, comprised of representatives of each of the core partner agencies,
economic development, and other partners as appropriate. These teams are designed to ensure a
comprehensive array of services are provided to businesses.

The Council utilizes the “single point of contact” methodology to maximize the opportunities for businesses
to create a relationship with the Virginia Career Works-Alexandria/Arlington Region Centers. The
Alexandria/Arlington Regional Workforce Council’s Executive Director is listed on the Council’s website as
the single point of contact and will refer a business to the appropriate BST member within one (1) business
day. The BST member will have one (1) business day to contact the referred business and provide an initial
consultation.

Requirements for Business Services

The following minimum standards are required and must be evident and practiced in the delivery of services
to business customers.
e BSTs must include the Virginia Career Works brand standards and other required EO and funding+

taglines on all outreach materials.

e BST members must adhere to confidentiality and ethics as it relates to business needs and partner
statutory requirements.

e The notion of shared business client ownership and accountability is institutionalized across agencies
and programs. Partners must buy into the notion that working collectively expands the breadth of

services offered to business which is a positive for all.
e Business outreach representatives (across partners) share intelligence and coordinate and strategize

follow-up.
e BST members regularly participate in local and state provided training, including cross-training.

WIOA is an Equal Opportunity Program. Auxiliary aids and services are available upon request to individuals with disabilities.
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e Coordinated business services represent “the whole” when in front of business and follow-up

includes bringing in the partners/resources to address the solution.
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Alexandria City Government and Arlington County Government are Equal Opportunity Employers.

Page 61



Addition to Eligible Training Provider List



Version 1




5999 Stevenson Ave, Suite 340
Alexandria, VA, USA 22304-2406

Tel: +1 (571) 298-1500

Fax: +1 (571) 298-1501

info@linxerveacademy.com

www.linxerveacademy.com




ele\lAte

Skills for Jobs and Business Growth

Training Provider Application

1. Name of Training Organization 2. Federal Tax ID#
LINXERVE  Acaolemy GE-I29=118
3. Mailing Address 4. City 5. State 6. Zip
5999 Stvenson Ave, Suite 340 A/gl)(a/nd“f/vcx VA 22304
7. Physical Address 8. City 9. State 10. Zip
5499 Skovencon AvE, Sulle 340 Alesaroly i o VA 22304

11. Name & Title of Contact Person:

Mohamed K. Mubo //Om;’y&m%/éﬁ o

7

12. Email Address of Contact Person: 13. Phone Number of Contact Person:

MKmuSea @ /—Vﬂxe‘(veo\mde/ng. 9 m 703 - 7,2‘7 = 6 q5/3

14. Mailing Address of Contact Person (if different from above)

15. Year Established 16. Website Address:
2 020 Www.f;ﬂn)geﬁ{veaca\i@,y,ﬁ . G

17. Type of Entity

Sole ffofﬁe%&\uh']@

Other (please Describe)

18. Does your organization provide job search assistance or placement services? E[Ves l___INO
(if yes, please describe)

&@A&Z/ Ree 7‘7\,@ 0\7L7Lo\c/1m@nf

19. What types of financial aid are available to students?

20. Does your organization have a tuition refund policy? ﬁYes No
(if yes, please attach the policy including time frames and pércentage of reimbursement)

Plocte  See He  otteched docwmen 1

21. Name of Financial Aid Contact Person 22. Email Address of Financial Aid Contact Person

NI N/ A




| Mission Statement

To introduce career, focus educational pathway in the field of information technology and attainment of
industry certifications for our students.

g; Vision Statement

To provide learning and teaching environment that enables the acquirement of new knowledge to facilitate
career change.

 Institutional Purpose

i

The purpose of the LINXERVE Academy is to facilitate and provide learning and teaching environment
for post-secondary students and adults to prepare and successfully gain certification to secure IT related
jobs and careers.

ORISR

Name of Organization: LINXERVE Academy
Federal Tax ID#: 46-5344039
Mailing Address:

5999 Stevenson Ave,
Suite 340
Alexandria VA 22304

Name & Title of Contact:
Mohamed K. Musa, President/CEO
Phone: 703-929-6953

Year Established: March 2020
www. linxerveacademy.com
Entity Type: Sole Proprietorship




|| Academic Support Services

In accordance with its mission and goals, LINXERVE Academy strives to maintain a supportive, helpful
environment and promotes innovation in its academic support services. This learning-centered
environment is evident in the broad range of academic support services available to students and faculty,
as outlined below.

Student-Centered Academic Support Services
Student-centered academic support services at LINXERVE include the following:

e Services coordinated by the Campus Director

o Academic advising & Career day events meeting with hiring officials
e Mentoring

e Tutoring and academic skills workshops

e Targeted support for specific student population

iﬁé Academic Advising & Career advising

Student at LINXERVE Academy can seek advice from Faculty, School Administrator or Campus
Director. Students are encouraged to openly communicate with our staff throughout their educational time
at LINXERVE Academy. When applicable, an advisor may seek out a student to properly orient them to
their degree progress and path.

Student can get advice on course and program selection and other academic related services. In addition to
that students are advised about current hiring trends, are encouraged to attend Career day events to meet
with potential employees and participate on career skill workshop programs

|| Job Placement Opportunity:

This is a paid service to students, the school partners with third party recruiting Companies to go through
extensive recruiting process, that involve resume, writing, interview prep, job placement and post-
employment support. This service is not available to our regular students is a paid service to students who
can afford to acquire the service.

§§§ FINANCICIAL AID & CONTACT PERSON

LINXERVE Academy doesn’t participate in any Financial Aid Program.




%%’% Program Offerings

Length of time to complete; number of credits to complete; semester or quarter credit.
o Credit hours: Quarterly Program the longest program will be approximately 12 weeks

e Contact Time: Lecture 30 hours, Laboratory 10 hours

Certification or licensure exams that a student will be eligible to sit for once they have completed the

program

Our courses are mainly focused on the following industry certifications;

CompTIA Certification Path: Network +, Security +
Cisco Certification Path: CCNA

Microsoft Certification Path: MCSA Office365
Microsoft SQL Database

Amazon Certification Path: AWS etc.

Software Quality Assurance Testing (QA)

Outline of curriculum for each program

LINXERVE Academy will offer industry-based training programs driven by industry-established skill
standards which ensures greater uniformity of learner’s competency and ability to perform given task. Upon
graduation students should be able to take certification test and pass them. Curriculums for these industry-

based certification tracks are publicly available and subject to changes as needed.




%‘ REFRENCES

LINXERVE Academy is a newly certified Institution and doesn’t have operational References only
Academic Partnership: However, our Sister we can submit professional References from our Academy
Partner below.

Academic Partnership:

CompTIA - Academics partner
Microsofi — Silver Partner

HP Partner

Cisco - Partner

Avisx- Member

ISSA — Member

See attachment for References:

% Copy of Virginia Oversight Documents

See attachment:

i;é, Copy of License to Conduct Business in Virginia
i Lopy g

See attachment:

@ Copy of Training Provider Non-Discrimination Policy

See attachment:

| Suspension/Debarment Certification

See attachment:

g% Anti-Discrimination Certification

See attachment:

?}% Program Offerings

Length of time to complete; number of credits to complete; semester or quarter credit.
o Credit hours: Quarterly Program the longest program will be approximately 12 weeks

o Contact Time: Lecture 30 hours, Laboratory 10 hours

Certification or licensure exams that a student will be eligible to sit for once they have completed the
program

Our courses are mainly focused on the following industry certifications;
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January 17,2020
TO Whom It May Concern
Letter of Reference for Linxevre, Inc. and Mohamed Musa

My company, Zane Networks, LLC;-hasemp!oyed the services of Linxevre to deliver high quality
infrastructure to my clients and Linxevreﬁhas:deliveréd exemption quality and workmanship over the
past several years.

Most recently, Linxevre provided communications infrastructure to extremely sensitive areas in the
Adventist Health System hospital at Shady Grove. These treatment areas included all operatmg suites,.
Labor and Delivery suites plus the most challenging area, the Pediatric Intensive Care Unit. Infection
control along with high quality and concern about infant. patient health was of the utmost. Linxevre
complete this work on two phase of the hospital upgrade over 2019 and the planning for phase 3 in
2020 will include Linxevre. Also, Linxevre’s work passed inspection by JACHO without comment.

I want to thank Mr. Mohamed for hisatténﬁon to detail, quality and timeliness. If you choose to engage
Linxevre, you will be well served.

Respectfu ly’submitt‘ed

Qm

S ephen G. Whetstone, MS, BA

Strategic Development Director
Zane Networks, LLC.

1133 21% Street, NW, Suite M200
Washington, DC 20036
301.807-4113

swhetstone@zanenetworks. com
EDWOSB | CBE Certified | MBE/DBE Certified | EHNAC/MSO Certified | GSA 8a STARS L1 GSAIT Schedule 70 1 CIO-SP3 |
DC Supply Schedule




SBTS C

technology made simple -

23 July 2020
To Whom IT May Concern:

Reference letter for Linxerve LLC as sub-contractor to SBTS Group LLC

Dear Sir or Madam,

| write to reference work done by Linxerve in various technology support activities with specific
references to the following competencies and others which may not be referenced here mainly
provide turnkey support with exceptional performance as a key member of the following work:

1. Provided technical support for our $2,000,000 biometric registration systems rollout for
the Social Security
a. Assembled all biometric kits for mobile registration units
b. Installed full user stations for 20 biometric stations in 2 different regional
offices
Diagnosed connectivity issues during pilot issues
Helped install 200 user stations for
Trained the trainers on full system implementation
Provided end user support raining
Provided user manuals

S@m o Qo

2. Maintenance phase:
a. Supervised hardware and software maintenance for biometric algorithm for
false rejections and threshold management
b. Serviced all hardware including Logitech cameras, crossmatch fingerprint
scanners, usb devices and more
3. Provided support to SBTS Group for Gemalto’s biometric kits election bid for Sierra
Leone over a 5 day periods with all biometric devices an water submerged kit testing.

Sincerely yours,

Evelyn A. Lewis
Chief Executive officer elewis@sbtsgroup.com

SBTS Group SL ° 1725 | St. NW, Washington, D.C 20006



June 18, 2007 y

To Whom It May Concern:

It is my pleasure and privilege to be writing this letter to be a personal and character
reference to Mohammed Musa. I have the pleasure to work with him on a daily basis in
my capacity as the Hotel Manager of the Omni Shoreham Hote] in Washington, DC.

Mr. Musa served as the Assistant Director of Presentation Services Audio Visual
(PSAV), which is a multi-million dollar company servicing Omni clients in a vendor
capacity. Mr. Musa’s leadership with PSAV has allowed his company to be more than
just another hotel vendor; he has made us true partners.

Mr. Musa does not hesitate to 8o out of his way to assist others in need. He is generous

with his knowledge and experience. On many occasions, he has acted as a direct liaison
between the hotel and clients, ensuring positive results for all. He is a tireless worker; I

My professional experiences with Mr. Musa make me believe, without a doubt, that he is
a valuable and productive member of our society. His self-motivation, his determination,
as well as his friendly and helpful demeanor towards others are a model for others to
follow.

If you have any further questions regarding Mr. Musa, please do not hesitate to contact
me. I'will be happy to speak with you.

Sincerely,

Tracy M/Di Fulgo OMNI ﬁ HOTELS

Hotel Manager

Omni Shoreham Hotel Omani Shoreham Hotel
202-75 6-51 09 Tracy M. Di Fulgo ¢ 2500 Calvert Street, NW
Horer Manacer Washington, DC 20008

(202) 756-5109 DIRECT
(202) 756-5100 FAX

www.omnihotels.com - tdifulgo@omnihotels.com



ATTACHMENT 1
TUITION REFUND POLICY



g% General Payment Policies

All students are expected to pay tuition at the time of registration and or three (3) business days
before start of class.

.| Forms of Payment

The school accepts the following forms of payments; cash, US personal checks, cashier’s checks,
money orders, and major credit cards (Visa, MasterCard, American Express, and Discover).

i

;% Installment Payment Plan Policy

-

All Students are expected to may full payment at registration and eligible to participate in our
extended payment plan. This plan allows the student to make half the payment at registration and
split the balance of the payment into two installment payments. First payment due one month
from initial payment and two weeks after 3™ payment. If 1% payment is made by July 1% the 2™
payment is due August 1% and final payment is due August 15%.

o ; ; ;
0 Coupons, Special Promotions, Discounts

Special promotions are sometimes offered to new students. Please be sure to read the details of
the promotion to take optimum advantage as they may be temporary.

@ Cancellation and Refund Policies

All Programs require a $25.00 Registration fee that is not refundable. The student may choose to
cancel their enrollment without penalty except for the $25.00 application fee for up to three (3)
business days after their registration and before the start of their first class.

If a student enrolls and withdraws or is discontinued after submission of the first completed
lesson assignment, but prior to the completion of the program, minimum refunds shall be
calculated as follows:

a. A student that enters the school but withdraws or is terminated during the first quartile (25%)
of the program should be entitled to minimum refund of 75% of the cost of the program.

b. A student that enters the school but withdraws or is terminated during the second quartile
(more than 25% but less than 50%) of the program should be entitled to a minimum refund of
50% of the cost of the program.

¢. A student who withdraws or is terminated during the third quartile (more than 50% but less
than 75%) of the program should be entitled to a minimum refund of 25% of the cost of the
program.

d. A student who withdraws after completing more than three quartiles (75%) of the program
shall not be entitled to refund.




Expenses incurred by the student for instructional supplies, tools, activities, library, rentals,
service charges, deposits, and all other expenses are charged for separately.

Once received by the student, books and other materials are the property of the student. Once
distributed, the school does not accept merchandise returns and makes no refunds for these items

% Tuition Payment Methods

LINXERVE Academy accepts tuition and fee payments via credit or debit card (Visa,
MasterCard or American Express), cashier check or money order. Please note that credit and
debit card payments may be assessed a processing fee by the financial institution processing
payments.

% Students Receiving Tuition Assistance

If an applicant or student enrolls in classes that are not covered under the terms of their tuition
assistance, the student or applicant must either replace the courses with courses that are eligible
or assume financial responsibility to pay the total amount of tuition and fees due for the courses
that are not covered by the tuition assistance.

Please make sure that your total amount due for eligible classes is covered by anticipated funding
or some other form of payment.

LINXERVE Academy administrative personnel are available to provide support services to
applicants and students in a kind and professional manner.

§§ Tuition Agreement

Each student must sign an agreement to guarantee payment for all enrolled courses. Students or
applicants who need additional payment assistance should make an appointment to discuss
LINXERVE Academy Tuition Plan.

. Payment Deadlines

Payment deadlines are set one month or 30 days prior to the start of the term for students using
LINXERVE Academy Tuition Plan and students that have tuition paid by a third party. If a class
starts on August 30th, payment for the class is due by July 30", All payments are due by 5 p.m.
of the due day. Any late payments/arrangements must be first discussed with the Campus
Director for approval.

Proportion of Total Program Taught by Tuition Refund
Withdrawal Date

Less than 25% 75% of program cost

25% up to but less than 50% 50% of program cost

50% up to but less than 75% 25% of program cost

75% or more No Refund




% Tuition refunds and debt forgiveness are granted for the following reasons:

Students may voluntarily drop from a program prior to the start date. (Which is the day after the
2nd class meeting)? If the class is not canceled by the announced date, please make sure that your
total amount due for eligible classes is covered by anticipated funding or some other form of
payment. LINXERVE Academy administrative personnel are available to provide support
services to applicants and students in a kind and professional manner.

. Refunds

Students who register for classes and pay tuition with a credit card or debit card will receive a
refund back to the card used. Students who sign up for direct deposit will receive a refund into
the bank account on file.

LINXERVE Academy has contracted a financial agency to process electronic payments and
tuition refunds to students. Electronic refunds should be available approximately six business
days after the refund request has been approved. Traditional check refunds that are mailed may
take up to 14 business days to arrive at your postal address.

NOTE: Please verify that the Administration has your current name, address and date of birth
correct in your record and on your LINXERVE Academy refund request application. All future
refunds will be processed the same way unless you update your refund preference with
Administration staff.

% Special Circumstances Refunds

A student may request a refund or forgiveness of debt after the last date to add or drop a course
because of one of these special circumstances:

e Medical issue that prevents you from attending class and continuing your studies
e Student death or the death of an immediate family member

e Administrative error made by LINXERVE Academy

e Extreme financial hardship

e National emergency which is declared by the President of our United States

Students may be eligible for a tuition refund or forgiveness of debt under the following special
circumstances:

Medical Emergency

Psychiatric or Psychological Emergency
Death

LINXERVE Academy Administrative Error
Extreme Financial Hardship




o National Emergency or Mobilization

Note: Your request must be submitted within 90 days of the qualifying occurrence date. If a
special circumstances refund is approved; a prorated refund may be issued. Please review the
refund table below for additional information. There are no refunds provided once 75% of the
program has been completed.




ATTACHMENT 2
COPY OF VIRGINIA OVERSIGHT DOCUMENTATION



o

COMMONWEALTH of VIRGINIA

Peter Blake STATE COUNCIL OF HIGHER EDUCATION FOR VIRGINIA (804) 225-2600
Director James Monroe Building, 101 North Fourteenth Street, Richmond, VA 23219 www.schev.edu
June 5, 2020
Mohamed Musa
LINXERVE Academy
5999 Stevenson Ave., Suite 340
Alexandria,, VA 22304

Sent via email to: mkmusa@linxerve.com
Dear Mr. Musa:

I'write to inform you that the State Council of Higher Education for Virginia (SCHEV)
has certified LINXERVE Academy to operate as a postsecondary non-college degree school in
the Commonwealth of Virginia effective June 5, 2020. LINXERVE Academy’s Certificate to
Operate (CTO) is enclosed.

All SCHEV certified institutions are required to operate according to relevant terms of
the Code of Virginia (§23.1 et seq.) and the Virginia Administrative Code (§8VAC40-31 et seq.),
which broadly prescribe standards for faculty qualifications; student record maintenance; and
student protections. Please note that all certified postsecondary institutions are responsible for
understanding and adhering to these standards and are subject to periodic audits to verify
compliance with them. If an audit finds instances of non-compliance, SCHEV may pursue a
range of remedies and corrective actions, including but not necessarily limited to revocation of
the CTO. LINXERVE Academy should expect its first audit by SCHEV staff within the next 18
months.

LINXERVE Academy is now authorized to offer the following 12 programs:

Credential Program Name Clock Hours CIP Code
1. Certificate Certified Ethical Hacker 60 52.0211
2. Certificate Comp TIA N+ 50 11.0901
3. Certificate Comp TIA S+ 60 11.1003
4, Certificate Cisco ICND1v3 50 11.0901
5. Certificate Cisco ICND2v3 50 11.0901
6. Certificate CISM Certification 60 52.0211
7. Certificate CRF-220 Certification 60 43.0116
8. Certificate JavaScript’s Best Practices 50 15.1204
9. Certificate SQL DBA 60 11.0299
10. Certificate AWS Sys Ops 60 11.1001
11. Certificate Quality Assurance Test 50 11.1204

Advancing Virginia Through Higher Education



LINXERVE Academy
June 5, 2020
Page 2

12. Certificate MCSA-100 72 11.1001

Please note that LINXERVE Academy is required to obtain approval from SCHEV prior
to advertising or offering instruction in any program of study not listed above.

If you have any questions regarding certification, re-certification, or compliance of your
school in regards to the Code of Virginia, or the Virginia Administrative Code, please contact
our office at (804) 225-3093 and your call will be directed to the appropriate staff member.

Sincerely,

Joseph G. DeFllxppo Ph D.
Director of Academic Affairs & Planning
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STATE CORPORATION COMMISSION

Richmond, July 2, 2020

This is to certify that the certificate of incorporation of

LINXERVE Academy
was this day issued and admitted to record in this office and that the said corporation

is authorized to transact its business subject to all Virginia laws applicable to the

corporation and its business.

Effective date: July 2, 2020

STATE CORPORATION COMMISSION
Attest:

Clerk of the Commission




COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

AT RICHMOND, JULY 2, 2020

The State Corporation Commission has found the accompanying articles of incorporation
submitted on behalf of

LINXERVE Academy

to comply with the requirements of law, and confirms payment of all required fees.
Therefore, it is ORDERED that this

CERTIFICATE OF INCORPORATION

be issued and admitted to record with the articles of incorporation in the Office of the Clerk
of the Commission, effective July 2, 2020.

The corporation is granted the authority conferred on it by law in accordance with the
articles of incorporation, subject to the conditions and restrictions imposed by law.

STATE CORPORATION COMMISSION

Tk L. Lt

Mark C. Christie
Commissioner




COMMONWEALTH OF VIRGINIA
STATE CORPORATION COMMISSION

Office of the Clerk

July 2, 2020

Mohamed Kabiru Musa
5909 Stevenson Ave Ste 340
Alexandria, VA, 22304 - 3307

RE; LINXERVE Academy

SCC ID #: 11072769
CBTCTRRR

Dear Customer:

A Personal Identification Number (PIN) is necessary for online filing of subsequent
documents. The unique PIN for this business is: BEGOPU.

This PIN is for permanent use and will not be changed annually by the SCC.

Sincerely,
Clerk's Office

P.0. Box 1197, Richmond, VA 23218-1197
Tyler Building, First Floor, 1300 East Main Street;, Richmiond, VA 23219-3630
Clerk's Office (804) 371-9733 or (866)722.2551 {toll-fres in Virginia) www.sceivirginia. goviclk



usiness License
City of Alexandria

Finance Department

301 King Street, Room 1510, Alexandria, VA 22314
Phone: 703.746.3902 Fax: 703.706.3977

E-Mail: payments@alexandriava.gov

Statement

Musa, Mohamed K
5999 STEVENSON AVE UNIT:340
e Alexandria, VA 22304

ACCOUNT #150194
DUE: 03/02/2020 AMOUNT: $50.00
Billing Date: 01/21/2020
Trade Name: Linxerve Academy
Business Location 5999 STEVENSON AVE
Address: UNIT:340
Alexandria, VA 22304
NOTICE

Please remember to pay this bill by 03/02/2020 to
avoid additional penalty and interest.

BILL INFORMATION

DESCRIPTION ORIGINAL PENALTIES/ PAYMENTS /
BILL DUE DATE TAX FEES  “INTEREST = CREDITS TOTAL
Tax Year 2020 - Business Svcs & Qccupations
2020 Estimated Gross Recsipts: $141,000.00 1 03/02/2020 $50.00 $0.00 $0.00 $0.00 $50.00
Tax Rate: $0.35 per $100.00
2020 Tax: $50.00

[Totaﬂ Due (if paid on or before 03/02/2020) | $50.00

For Questions regarding the tax amount or assessment contact the Revenue Administration Division: 301 King Street Room 1700, Alexandria, VA 22314.

703.746.3903 Businesstax@alexandriava.gov Mailing Address: P O Box 178, Alexandria, VA 22313

For Questions regarding the payment, penalties or interest contact the Treasury Division: 301 King Street Room 1510, Alexandria, VA 22314. 703.746.3902

Payments@alexandriava.gov Mailing Address: P O Box 323, Alexandria, VA 22313

KEEP THIS PORTION EAn vnnin pErnonae  VOLIR CANCELLED CHECK IS YOI IR RECEIPT




‘. FhLE City of Alexandria 2020 Business License Application f OD ) 94
: : ; U Business Tax

City Hall - Room 1700 , ,
P.O. Box 178, Alexandria, VA 22313 , 07‘ W()orﬂ
Businesstax@alexandriava.gov

i\ /’ 703.746.3903 alexandriava.gov/BusinessTax
Owner’s Name: : OL\Q pd! Q/Cf K4 ML{ S
Owner’s Address: Q 7 3 5— /Z OALC £ O/ o 17 Laﬁn‘f’
(Street) . (Suite or Apt #)
Wewel by (etse. A 22
@/ (City) " (State) ‘ {Zip Code)
Individual Corporation [ ] e [ S Corp [] Partnership [ ]

REQUIRED: If Partnership, provide on a separate sheet of paper the names and addresses of the all partners.
REQUIRED: If Corporation, provide name and address of Registered Agent,

REQUIRED: If LLC, provide member’s name and social se rity number.
New Business [E/or: ransfer of Ownership [:]

Business Trade Name: L [N X & /2- VE /4 C—-A DEM L/
Taxpayer Identification Number: ‘2— 2 7-—- 57 < S} C? 2_

(Federal Identification Number or Social Security Number)

Sales Tax Identification Number:

Business Location: 5 ﬁéj Ci Lyk V< DN ' /Z} \/<L‘ | S ;/QZ.- eyl O
(Street) . . (Suite or Apt#)
Alexandria Y4 22 30

City) (State) ‘ (Zip Code)

BusinessTelephone#(_iZS 2‘?& - lSgo2 Fax#(EZZ) Z?k - JSOof
>< Date Business Began in Alexandria: / | 2/ | 20Z£° Number of Employees in Alexandria:

Description of Business: ,L / / yarAainyg Sersvi Q4 icense Type:

Business E-Mail Address: M 4 '97 b(Sﬂ{ ﬁ LI AXersve . C o NAICS Code Number:
(Enter 6 digit North American Industry Classification System (NAICS) Codef(s) used for tax

N filings. NAICS Codes are available at hitp://www, census.gov/eosiwwwinaics/index. html)
Business Mailing Address: 5 ﬁ 7 7 6 ‘IL?\/ 275 A f(' 1/ E— / St $ S

(Street) N (Suite or Abt#)
Alexg nel ez V4 2z 20
City)y _— (State) (Zip Code)”
Bank Name: |, & }6 ﬂ/ ‘/ ,
Do you own a vehicle(s) that is used for business purposes? (Check appropriate box) D E/
If “Yes”, provide VIN and percentage of vehicle’s use for business. Yes No
Vehicle Identification Number: ' Percentage of Business Use:

(Attached an additional page, if you have more than one vehicle.)

2020 Estimated Gross Receipts: 4 / 4//V 4 ‘5/ ﬁa 2019 Actual Gross Receipts: , %
(‘ Signature: %’ /ZZ/ZV%/

e y 4
(An original signfture of owner or authorized corporate representative is required.) 4

Date: /

° For instructions on'obmining a license and filing for business personal property taxes, refer to the instructions on page 2 of this form.
° Please note that a business may require more than one business license if it engages in more than one business activity.
(e.g. A retail store that also provide a professional consulting service or a restaurant that also retails packaged food or T-shirts.)

° To avoid a statutorily assessed business personal property tax bill, you must file a business personal property tax return on or before May 1.
Business personal Property taxes are due on or before October 5.
° All licenses must be renewed annually by March 1 of each license year.

Thank you for choosing to de business in the City of Alexandria!



City of Alexandria

INTERDEPARTMENTAL FORM FOR APPROVALS, REFERRALS, AND
REQUIREMENTS TO OBTAIN A BUSINESS LICENSE

/% guceof K ¢ LonxErE ACANE ),

kpplieapthme‘ | ‘ ' 4 30 ' - Trade Name ] 4 .

5777 Stevinssn pk” IT Tyop <o “Ce ¢
'Eusil’less Address A / o Koird/ 7 a ‘ Nature of Bhsiness A

Zoning and code approvals, miscellaneous tax registrations and any other relevant permits or licenses must be submitted with
the Business License Application. (Code approval is subject to zoning approval.)

1. O Permit Center (One Stop Shep)
Offfice of Building and Fire Code Administration .

301 King Street, 4 Floor, Room 4200 o ,
. Telephone: 703.746.4200 ; ’ :
MAM 4 Zone: @CM( SED Use: %i \/a.ﬂ:—k %M

\qﬁ\Appmed DApproved with restrictions ~ [IDisapproved “[J Add’l [nfo, Req'd

Zoning/Restrictions/Conditions: _Q %(CJA—\»\) 9 ~G02 Cfb _f’g—g\ & panvele
N ¥ 1 -

P‘(Cxﬂ~‘{l/ye M

SRS s e e

ymm aglroved Lol continued wse per C.o-F Uy’
o Additional CodéEnforoemgnth:ﬁtReqﬁred £ Additional Permits Requir Aépﬁcgnt Notified
- )F2-z020 | 74 2 Z=
Date : Signature

Registration: Miscellaneous Tax Package (if applicable)

[ Meal Sales Tax o I(;mlentl»odgms }l;nw, , O Short-TermRental Tax .
(Restaurants and Carry Outs) otel, Apartment Hotel, et (Vehi
Information Packet Received: Registration Packet Recelved: " e ement etc)

Ap 0

Additional Requirements: @ appiicable)
2. O Clerk of Circuit Court (Registration of Fictitious Trade Name)
520 King St, Room 307, Telephone: 703.746.4044 :
http://alexhndﬁava.gov/cqukofcomt/dcfmﬂt.a‘spx#busincsscs

3. [0 Transportation and Environm\ema]. Services (Traffic Division) (hauling, rickshaws, pedicabs, etc),
City Hall, Room 4100, Telephone: 703.746.4025 ' )

4. O Health Department (Health Permit) (beauty salons, massage therapists, rcstsurém's, éc)
' 4480 King St., Telephone: 703.746.4910

5. [0 Police Department (Police Clearance and Permits) (antique dealers, check cashing, dealers of second hangd articles,
junk dealers, jewelry stores, pawnbrokers, precious metals, gems, and solicitors, etc)

6. [ Other: P -

ﬁ*ﬁk-‘ /‘/Z///.Z& z o

Tazpayer Signature Date

For additional thformation go to alexandriava.gow/businesstax ’ + RFIN-000I (10/08)



ATTACHMENT 4

COPY OF TRAINING PROVIDER NON-DISCRIMINATION
POLICY



o

ii LINXERVE Students Rights & Non-Discrimination Policies

LINXERVE seeks to maintain an environment where students have the following rights as it
pertains to:

Academic and Administrative Policies whereby students can expect academic and
administrative policies that support intellectual inquiry, learning and growth.

Due Process whereby students can expect due process for alleged violations of the Student Code
of Conduct. Due process includes reasonable notice of potentially adverse actions and an
opportunity to be heard.

Education whereby students have access to quality faculty, academic technology, classrooms,
online libraries, presentations and other resources necessary for the learning process.

Educational Resources whereby students can access high quality resources which support
intellectual and social development.

Freedom of Expression whereby students can freely examine and exchange diverse ideas in an
orderly manner inside and outside the classroom.

Freedom of Association whereby students can associate freely with other individuals, groups of
individuals and organizations for purposes which do not infringe on the rights of others.

Freedom from Discrimination whereby students can expect to participate fully in the Institute
without discrimination as defined by federal and state law and Institute regulations.

Grievance Process whereby students can access established procedures for respectfully
presenting and addressing their concerns or complaints to the Institution.

Learning Beyond Formal Instruction whereby students can access a variety of activities
beyond the classroom which support intellectual and personal development.

Participation whereby students have the right to participate or be represented by peers in
influencing the Institution’s policies that affect them.

Personal Growth whereby students can study in a setting that fosters personal growth.

Privacy whereby students are free of unreasonable intrusions into personal records and/or
matters relevant to their identity and well-being.

Professional Responses from Administration whereby students can expect timely and
courteous responses from the Institution’s academic and administrative departments.

Safe Environment whereby students can function in their daily activities without unreasonable
concerns for personal safety.




ATTACHMENT 5
COPY OF TRAINING PROVIDER GRIEVANCE PROCEDURE



. Grievance Process

Students that have a complaint or grievance are required to complete a grievance form and

submit it to Administration. Upon receipt of the complaint or grievance, the student shall be

contacted by Administration within 2 business days. Grievance form is available at the Front
Desk and on the company’s website: www.linxerveacdemy.com

If a student is not satisfied with the outcome of any decision made by the LINXERVE Academy
governing body, the State Council of Higher Education for Virginia (SCHEV) is a student’s last
resort in the grievance process. Students can mail their grievances to the following address:

State Council of Higher Education for Virginia, 101. N. 14T™H Street. 10™ Floor, James
Monroe Building. Richmond VA.23219 or call 1-804 225 2600 for support and assistance. ||

Student(s) have the right to contact the Campus Director to complain or submit a grievance
without fear of retaliation and without being subjected to unfair action and/or treatment by any
school official as a result of the initiation of a complaint.




LINXERVE Academy wants to ensure that its students receive a quality academic experience
within a professional context, so the school respects student opinions, suggestions, and
complaints.

% Informal Complaints (Definition)

Students’ informal complaints are based on minor problems that do not have an immediate effect
on the student’s academic achievement, personal comfort and safety, or on the decision for a
student to continue studying at the school.

g%’ Informal Complaints (Procedure)

Students who wish to make an informal complaint can file one on the school’s website
http://www.linxerveacademy.com or fill out a form, located at the Front Desk. The Student

Services staff will collect these and distribute them to the appropriate personnel for consideration.
Students can also talk to the Student Services Administrator (or any other relevant administrative
staff) in person to report their informal complaint.

§§ Formal Complaints (Definition)

Students’ formal complaints usually have an immediate effect on the student’s academic
achievement, personal comfort and safety, or the decision for a student to continue studying at
the school.

o .
% Formal Complaints (Procedure)

A Formal Complaint must be in writing and contain:

The grievant(s)’s name, student identification number (if applicable), and contact information,
including email address

The name(s) of the respondent(s)
A detailed description of the nature of the grievance and the actual harm suffered by the
student
A detailed description of attempts at informal resolution
A detailed description of the relief sought
e Signature of complainant(s)
e Date of grievance submission

If the grievant(s) wishes to appeal the grievance decision, the student must submit an appeal to
the Governing Board along with the Campus Director’s, administrator’s, or designee’s written
response to previous resolution attempts within ten (10) work days of receiving the decision, or if
no decision was issued, no later than ten (10) work days after the applicable decision deadline.




The student must initiate a complaint no later than thirty (30) workdays after the alleged incident.
The student may be aided by the HR Manager in following procedures correctly. The Campus
Director or designee receiving the complaint shall attempt to resolve the matter and report the
decision, in writing, to the complainant(s) and respondent(s) via their email address within fifteen
(15) workdays of receiving the complaint. If the complaint is about a grade, please see the
Grading Policy

| Formal Complaints (Follow-Up)

The student must initiate a complaint no later than thirty (30) workdays after the alleged incident.
The student may be aided by the HR Manager in following procedures correctly. The Campus
Director or designee receiving the complaint shall attempt to resolve the matter and report the
decision, in writing, to the complainant(s) and respondent(s) via their email address within fifteen
(15) workdays of receiving the complaint. If the complaint is about a grade, please see the
Grading Policy

All complaints received by the school shall be addressed with confidentiality and promptness as
regards the issues. No complainant will be subjected to any form of retaliation or abuse by a
faculty member, student and administrator.

“The established grievance process of the school, which shall indicate that students should follow
this process and may contact council staff to file a complaint about the school as a last resort. The
written policy shall include a provision that students will not be subjected to adverse actions by
any school officials as a result of initiating a complaint. Contact information as follows:

State Council of Higher Education for Virginia, 101. N. 14™ Street. 10 Floor, James
Monroe Building. Richmond VA.23219 or call 1-804 225 2600 for support and assistance.

g}g Student’s Rights and Responsibilities

Speed: The resolution of Formal Student Complaints will occur as quickly as possible.
Fairness: Administrators will do their best to reach a fair and acceptable resolution.

Honesty: Formal Student Complaints are a serious matter, so students and administrators should
be as truthful as possible in their reporting.

Conflict-Resolution: The Formal Complaint Procedure is intended to resolve conflicts. It is not
intended to lay blame, assign punishment, or create more conflict. While the needs and concerns
of students are important, administrators will likewise be sensitive to the needs of other personnel
or students who are involved in the case.

Record Keeping: The school maintains records of formal student complaints for future reference
and self-reviews. A copy of the complaint and the resolution is kept in both the student’s file and
the school’s formal complaint file, and another copy is forwarded to the Director.




Confidentiality: Formal complaints, as well as the resolution of such complaints, are considered
confidential. Only the Director, those parties involved in the resolution of the complaint, and
other administrators involved in the case will be able to access the complaint files.

Please note that lodging complaints will not affect students’ status, evaluation, or treatment at
LINXERVE Academy.
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CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY
EXCLUSION—LOWERTIER COVERED TRANSACTIONS

(1) The prospective lower tier subcontract proposer certifies, by submission of this
proposal, that neither it nor its principals is presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency.

(2) Where the prospective lower tier subcontract proposer is unable to certify to any

of the statements in this certification, such prospective subcontract proposer shall
attach an explanation to this proposal.

Liyxeeve Acaderry

Organization

f“—% «5//0/2&259

Authorized Signature Date

MC’A4'/MC‘/ K M/S‘Q

Printed Name and Title



ATTACHMENT 7
ANTI-DISCRIMINATION CERTIFICATION



Anti-Discrimination Certification

The training provider certifies that it will comply fully with all non-discrimination and equal
opportunity provisions of the laws listed below:

1) Nondiscrimination provisions of WIOA Section 188, and its implementing
regulations at 29 CFR part 38, which prohibit discrimination against all individuals
in the United States on the basis of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and against beneficiaries on the basis of
either citizenship/status as a lawfully admitted immigrant authorized to work in the
United States or participation in any WIOA Title | financially assisted program or
activity.

2) Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination
on the basis of race, color and national origin;

3) Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits
discrimination against qualified individuals with disabilities.

4) Age Discrimination Act of 1975, as amended, which prohibits discrimination on the
basis of age.

5) Title IX of the Education Amendments of 1972, as amended, which prohibits
discrimination on the basis of sex in educational programs.

6) Title ll, Subpart A of the Americans with Disabilities Act of 1990, as amended,
which prohibits discrimination on the basis of disability.

7) Genetic Information and Nondiscrimination Act of 2008, which prohibits
discrimination on the basis of genetic information with respect to health insurance
and employment.

The training provider also certifies that it will:

1) Will collect and maintain data necessary to show compliance with the non-
discrimination provisions of the WIOA Sec. 188, as provided in the regulations.

2) Will state in all solicitations or advertisements for employees placed by or on
behalf of the provider, that the provider is an equal opportunity employer.

3) Notices, advertisement and solicitations placed in accordance with federal law,
rule or regulation shall be deemed sufficient for the purpose of meeting the
requirements of this section.

4) Make any and all reasonable accommodations to provide access and equity of
services to disabled persons applying to or enrolled in any approved program of
study.

[ nxeeve Acader o

Organization

/‘%/k; é’//’c{/ch 2.2

Authorized Signature



ATTACHMENT 8
DESCRIPTION‘ OF TRAINING



gi Course outline.

LINXERVE Academy offers many different IT related certification classes ranging from complete
beginners to highly advanced. Our courses lead to many IT related industry certifications that are high
for many employers DersRER e e s s ~

At LIMYERVEAcq&éﬁgfbibf classes aredeozgned fb“féﬂéct"engblbyezj ’s neec y.‘v_‘erare,a' vocational
project-based learning center. We offer varieties of programs and we focuson.

CompTIA Security+ 10 Weeks Face to Face

Cisco CCNA 10 Weeks Face to Face

CEH_Certified Ethical Hacker | 10 Weeks Face to Face

CISM 10 Weeks Face to Face

CRF 310 10 Weeks Face to Face

AWS SysOps Certifications 10 Weeks Face to Face

Database Administrator 10 Weeks Face to Face

JavaScript Best Practices 8 Weeks Face to Face

Quality Testing (QA) 8 Weeks Face to Face

MCSA Office 365 12 Weeks Face to Face

Method will instruction
The method of delivery will be a face-to-face learning and teaching environment. We do not intend to offer
online delivery method now. We will work on mastering the onsite method of delivery before seeking to add

e-learning in the future.




ele\’l\te

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE ACADEMY

2. Contact Person — Name & Title

Mohe.med MuSo. Rec der ”f/C//iO

3. Training Program or stand-alone course name

COW),? /’} N +

4. Program or course description Thic cowtse will imtYodince LPnolent  Fo netwvyking
md*""w’?/ net oIk foandatds, nefooek communications, «woTKiMg with TeP/I%,
netWovk Hevices , WAN ) Yemole aceedl, nefvork !ecww%y, m«)n/}tﬂmﬂ and H%b@@

P})’?

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
9, Comtect Ay 30
2 o A hie L 2.0 g evee KA 6
L“'bw/_d
To fak hie! 50

9. Is curriculum certified by an accrediting agency or similar national standardization program:

(if yes specify) COm)aT/ A SCHEV)

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.fly .. Y?M b oHechmenf L

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

~ Netwoik Teehni g “Netwvik A omjn)cHvaroY
— Nepoork  Swppor )

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

No  CompTIh Nekso'® + Cexhpeate

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

/\/O MY@m% budi'ness 4(,«70,001%/ W‘" Lee Oj;:j;,m%f

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

C\A)ﬁg/n%}% Py 24 ﬁwomq/); LA 0@\9\46 fad, Ca/mf/wi A7 fe
ond A %4{7"‘{'/\0#/(9\/ Jeol ﬁ? all couixted .

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

Ot poicy on doppat for  Indivduaks it

Program Cost

18. Registration/Pre-screening/Admissions Fees

25. oo

19. Tuition (check all items included in Tuition) LIS~ oo

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

||| | N

20. Total Cost to Complete Curriculum/Course

1,209 . g9

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

)? eose  Cee  fhe ottach ek CJ/OGWM‘//nj/

22. Is a High School Diploma or GED required: @ No




ele\’l\te

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE  ACADEMY

2. Contact Person — Name & Title

Mehamed — Mugo. F‘ia}qi&fﬂb/ CEQO

3. Training Program or stand-alone course nam

Cor‘ﬂg 7’//4 S&W?%ﬁ i3

4. Program or course description/hls coASe coill Jench shndent abont identifying CCowt’ N findamdnjold

and  theafS ) analyting K| conduchng Cecnpy  atlesSments , fm /emam}my net~ o1k, oper

\sn Aﬂ/
[ Se a,w?‘?

hoyt and Soﬁww Seewtiy - J% xmaml;; Jam;@,teA to condidakts wLo Cam¥t o bujld ottty in T
5. Year Program Established 6. Total Credit’or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
20720 lompndt hit' 4o
Lot hat' 1O |O weekX 6
" Tolk hgt 50

9. Is curriculum certified by an accrediting agency or similar national standardization program:

(Yes)iifyes specify)  CompTT A | SCPEV No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.Ploase  ~efey fo  affach ment L

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

“Tnfodmabm  Seewmity paadys)” —Tn frimaion £33/
Lo OV""P"‘}'M ond jhj%'?mg\})eq S%% Manam 5‘5—0‘41)}; 07%(,@{(,
12. Does training lead to an industry recognized credential, diploma, li¢ense, or degree? If yes, indicate which.
@ No COM)? TIA Secwny 47 + Cexpheale

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  cogvent bk ness SMprﬁj plawa See  Jhe
a%/r’vxc/nm&n}/.

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cuor(@nﬂ? alk f/ﬁm’m‘nj X dene om Compuit 478 and
W BadFructos e %\;\( all covxces .

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

ot /90//’37 om M'pwf /\9\1 Podivideod e
bavtiext o duabibibes” s atfached

Program Cost

=

18. Registration/Pre-screening/Admissions Fees 25, 00

19. Tuition (check all items included in Tuition)

L4748, 00

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

RV R VAR VR R Vol R VLRV Vo Vol

20. Total Cost to Complete Curriculum/Course 1, oD . OO

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

P/&ZAA@ Ceo Jha rFached Aocument

22. Is a High School Diploma or GED required: @ No




ele\IAte

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE %}u\m?

2. Contact Person — Name & Title

Moha med M a ; PY{/X)'CL%%’,/CF/O

3. Training Program or stand-alone course name

Cicco  Ceabfed Nelwork — ASCogete CC QNH)

4. Program or course description JAic Covqyte FCath Ao, K fo MM,‘/;, Toujer s WSWJ,}I/

I‘F ("‘Z:TZC%V)’}?;‘ACLS/ VLA)\'/ Yo Aa d’?’/’]é\,’m;L, & d. 5‘\4;L gp WA SDJ’“){M ﬂ@
Condi tonkdd implemend  mid- S2ed crtaile nepuvIK cond  qodleshort A

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
Comect hut! 20
20 20 ottt 2D 8 eelkL 6
o}ﬁ/( hv ! 5’\0

9. Is curriculum certified by an accrediting agency or similar national standardization program:

"fyeSSpecify) G<co /SCHE‘/ No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

= NeAwotK  pg, S e Iy e o — lewvel -2 NehvoI X Pecointe
— NefwoiK  Fngineex

12. Does training lead to an fhdustry recognized credential, diploma, license, or degree? If yes, indicate which.

(fes) No vy

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

s

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  CuaYent  budiness »So\p/oov%,f/lmo cee the
ettach men?”

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

C«MYPM’//Q? alX 7L7a/fr\)f)? i< deone o CQ/MFM Cle
dnd & inshectot fed  Jo ol covscex

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

G /09/0 7 o hiuffoilf %ﬁ\/ ol Ve e
bayv et o dheabil hes e atFa cheyl

Program Cost

18. Registration/Pre-screening/Admissions Fees

25, DO

19. Tuition (check all items included in Tuition)

2/.275‘0 &)

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

|||

20. Total Cost to Complete Curriculum/Course 2, 400 o0

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

//%@Wié Lee She  atFeched docomenr

22. Is a High School Diploma or GED required: Nes No




e!e\ll\te

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINRERVE — ACHADEMY

2. Contact Person — Name & Title

Mhamed Mwda, %Quwf/cgo

3. Training Program or stand-alone course name

Ceghfesd Ethical FHockex

4. Program or course description

5. Year Program Established 6. Total Credit or 7. Number of training 8. Minimum
Curriculum Hours weeks or hours Class Size
Condect h1e ! Lo
Qo220
)gls hye 20 O Weekc é’
Tolal At 6o

9. s curriculum certified by an accrediting agency or similar national standardization program:

(Feskif yes specify) £ ¢~ Covneid e pgyNo

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

;r)'w

- In frimahsy e cnr ﬁn«ﬂ%% = Of?‘v;f.u et NefwoiK .f’ufpﬂjf 2
- Compu et NehwoiK  pydidedds  —cypexSeewtily Hroley )~ 3)7«60;'/9’4 G
12. Does training lead to an industry recognized crederftial, diploma, license, or degree? If yes, indicate which.
Yes No Ces /’r‘—f}'@crl Edhical  Hrcker C‘—ﬁ H)

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? @ No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  coyvess bt/ es¢ St«mapﬁ,/ W& see Fhe
oHHnch ment

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cﬁuﬁayﬁ/«y adA )qajm""?ﬁ are  deme i . }QM e
Gnd 1A L <A e Y feck o aL CovLes

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

Ot FO-LAC;) & \Suﬁ}mﬂ’f N ppdivideat with
bavwers oY disasibihes” kst hed.

Program Cost

18. Registration/Pre-screening/Admissions Fees

7500
2415 « 0

19. Tuition (check all items included in Tuition)

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

R ARV RV R VR E VR R Ve ARV SR VoS

20. Total Cost to Complete Curriculum/Course 2,40 oo

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

}Q/W@ o e atroched oo coment

-—

22. Is a High School Diploma or GED required: @E) No




ele\ll\te

Skills for jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE  ACADEMY

2. Contact Person — Name & Title

Mohoemed  Muca, PYQ,‘JW%/(LEO

3. Training Program or stand-alone course name

Ceghfed Tnfotmabiom Sew?ﬁ Mo a qe Céi_fM)

4. Program or course description 7/ lgpched  Shuodents  aboud Sofoimapon Lecnt) 2

?ow.)mm ce) M/v\in:m%v‘"? Kk wmana an?“/ 0 fogmahoy  ce Wr}}? quijm iwﬂof
and infrimadn  Cecarit  ndident manaqerment
5. Year Program Established 6. Tdtal Credit or 7. Nimber of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
20900 _
é@ het € | O cree ks Lf’

9. Is curriculum certified by an accrediting agency or similar national standardization program:

/'fyesspecify) IS QCA/ C/’SM/SQHNEV

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

’qu/ﬂm«})\?n Secaty M —Cylbes Confinlds Vabid, hom Manas ot
i );? ﬂ”&je\( %CZ?MM% K Cugance M«/n/j%

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

No C 1S

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

NO Cayyent \6514)1;/)@&(’ S(’Tfmj'}// f/&/@@ See He offechme

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cotent: AL Xf-fcm’nfr\? M deme o Cormpia e
an) s EoSPecdol Jed %ﬂ oMl ceouAlel.

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

S PO/UC? o Auﬂooﬁ/ %,,7 M,,J/,V;JWO\/Q with
booriexe oy dicabiihes x  aHeached.

Program Cost

18. Registration/Pre-screening/Admissions Fees

25 .ov

19. Tuition (check all items included in Tuition) 2,275, g0

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

||| N

20. Total Cost to Complete Curriculum/Course 2,400 - OO

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

&Wé Cee e  atehed document

22. Is a High School Diploma or GED required: @ No

&,



el e\ll\te

Skills for jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization
LINYERVE — fcademy
2. Contact Person — Name & Title J
Mohamed Muyon /Oya;‘ciémf/ CE O
3. Training Program or stand-alone course name

CyberSec  Fiued  Reapondes CCFK ~310 )

4. Programorcdﬁrsedes'::riptionﬁv]r_< CPvoite m/& Jea e ghde, H abounT c‘,j_;@q_Se/(/
/%1&7‘“\/?@/9%&?/‘1 (Wé&d’ dejechom omoh  ¥ehporne . [F )¢ dedy oned /329\(
Secvtily piofedtonddd  purteng coyeex in defeuive hpect pf Seceply

9

Year Program Established ‘6. TotaFCredit or 7. Number of training | 8. Minimum ¢
Curriculum Hours weeks or hours Class Size
Contaet hyt ! 30
0 L0 5
202 Lok 2! 20 10 Weeks Zf
-
Tadad hit: 50

Is curriculum certified by an accrediting agency or similar national standardization program:

(Ves)(if yes specify) Cex7 Nex s [ScHEVNo

10.

Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11.

Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

N 62464 Iniidens /@uf\%m — "ym Ie/ww‘); A‘nm%f

12.

Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

(V&) No CFR- RO

13.

Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

14.

Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No vey,?  bed)pesl € 717 plese sec e
i (/79/0 /f Q#Q\QAM%%.

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

M%fﬁy alA J‘YM\V}M; A5 dorne ©n Lo prd
G and T pooinadt led Jo all conyfe

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

0(/\2‘ f&bf/y & iuffo“ﬁl %gﬂ l"’)cl/?\V)(C[M,o\/Q e,
berfert  of  ditakilifes  in  aHrec hed .

Program Cost

18. Registration/Pre-screening/Admissions Fees 24 . o0

19. Tuition (check all items included in Tuition) 2,275 « g0

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

R EVau R VR Vol R VAR E VLR E Vol R Vol

20. Total Cost to Complete Curriculum/Course

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

F/@Aé Lee %\6 0\%}7\0[) el &OC o, Wy P

22. Is a High School Diploma or GED required: No




ele\ll\te

Skills for jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE ACADE MY

2. Contact Person — Name & Title

MOhomed Munga FYQ;’JQ/H%/ CEp

o e 7
3. Training Program or stand-alone course hame

AwL de O,a_c

4. Program or course dechription s CovgLe cndl Feoret, Aﬁd&'ﬂ" abont A Aol
(/&W\}?l/\%"?/ AW-I %‘MW?LA[A A&YVJ‘C@/ Ce C/\{'f; 0«\/\0{ /‘,CJ,&,/;})’ 77’1/&
R cEek( My\nﬁ\ﬂ)@m%f‘ AW J . Jrbaged Qlﬁad}")’¢/')‘f[, an maon g g éen }uou-

5. Year Program Est4blished 6. Total Credit or 7. Nufnber of training [%6. Minimum
Curriculum Hours weeks or hours Class Size
2 g 24 Contnet A1t 2o
Lok  hit' Zp |0 eeks 4—
Tofal i’ 50O

9. s curriculum certified by an accrediting agency or similar national standardization program:

(YesXifyes specify) £}/ S No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

~AWE THasHuchae Sysen Engynesy —Awe SUopc Lhg)eors

—AWS  Swso0pS  Admini YAty

12. Does training lead to an industry recognized credential, diploma, licensé, or degree? If yes, indicate which.

(Fes) No AWL  SyaOpc  Cexfifeate

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? @ No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  cre,s buadBea guﬁovf

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cmfwvﬁr/? all lemjnfn? W dene 6 wFM e
ornd B EacHueHT Lol %‘;Y ol Cororsel,

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

Ot Vo,@ﬁ? & éb\ﬂaﬂf %m Eyd e w7
bo~veX s o dicobiShed ik aHechedd .

Program Cost

18. Registration/Pre-screening/Admissions Fees 25. 00

19. Tuition (check all items included in Tuition) 2.275. 5P

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

||| NN N

20. Total Cost to Complete Curriculum/Course

2,4 00. IO

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:
mea Cee  She affeched cJ»r/)cwm Y

Prammme.

22. Is a High School Diploma or GED required: @ No




ele\ll\te

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE AChDE MY

2. Contact Person — Name & Title

Mohomesl  Muga P{M;‘J&ML/CE o

. . 7
3. Training Program or stand-alone course name

S¢L  DBA

4. Program or course description Jn  fhs wwie Lheelent Leagn how o cAeae, OVM;, Anpl
modify  Complex. and h Sealable  dofnbase 4ing S8L Anel FL/SQL, andd pphmize
m&k?ﬂ)’o\fﬂ; MM[&SW/ Secnye, anl Mo oY dovdn wte I inclendes S hrveot F{oce‘.&»/(_/ baeky

s

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum

Curriculum Hours

weeks or hours

Class Size

2 o210 Confnet hyt’ 30 R
Lok hy! 2o O cveeks o
Totat hv' 570

9. s curriculum certified by an accrediting agency or similar national standardization program:

@ifyes specify) M| oc oH//SCﬁﬁ v No

10. Description of training and skills to be obtained — Attach'training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

- Dodebode  Adminishrod T SGL Adminis fisJoy
DEA Consultant

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

No

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

14. Was this training developed in partnership with a business? Yes

@

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  cwrven? buiness Smfpoﬁj/p/&a&e/ Cee Pe
m‘%cémwf'

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cwﬁ&nﬁ’? M Tfﬂov‘%?o; a deme  om Carmpund £73e el
U Pochwedol Ledd %ﬂ AL conottesa

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

G f@/jo? én Mfﬁﬁ" /fﬁ Eadivigdogd  ATh

baniets | oy guasififea B oFmched

Program Cost

18. Registration/Pre-screening/Admissions Fees

25- o0

19. Tuition (check all items included in Tuition)

235 - ov

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

LRV R VR RV R VR RV IR VR R VoR

20. Total Cost to Complete Curriculum/Course 2,40V, OD

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

B((’/M(/ cee Sthe cz\ﬁv\c%ed docoament

22. Is a High School Diploma or GED required: Yes No




ele\’l\te

Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

L INXERVE ACADEMY

2. Contact Person — Name & Title

Mohoamesl Mg Pr&,},(g/.q)‘*// CLEO

o e l
3. Training Program or stand-alone course name

xT&Va Sc/x;"pf Best /Dfa\g'—fc%

4. Program or course description ﬁ”,s o AL #Q% AMWT} aA@vﬁl/
ja\va\S C/‘d?ff 5&(7” FYC\[/% ced

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
Q/O D Contaet hye ' 20
2 Lab hit . 40O 12 teeks 6
Tofd hit! 6O

9. s curriculum certified by an accrediting agency or similar national standardization program:

(S5 yes specify) COmpeIency Baged | Mo

10. Description of training and skills to be obtained — Attach training'program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

-Web  Seve Lopex - Javasenip? Deve
/&77 ~ Font End  Wek %j)‘

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

@ No LIN ERVE A@M‘?

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No  cusYeat Srames &Af/)wj’; /9/&44;0346@ /Z%La
aJTochment -

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Cw{waﬂ% all 71"74/13017"7 M dene o Caxmfwj site andd
% oatinch¥ Lol %ﬂ ol covxced .

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

A [901&’0? on 4”(,\]9?0\57]/ /Zﬂ CodiVideid  corfh bavvers
of  olixabilifes s aHached .

Program Cost

18. Registration/Pre-screening/Admissions Fees 25 o0

19. Tuition (check all items included in Tuition) 1,2 75- a©

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

|- NN NN N

20. Total Cost to Complete Curriculum/Course ), R 00 s

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

ZDJ(@MK/ See. ﬂ\L mﬁ'&@l)eé do cumenT,

22. Is a High School Diploma or GED required: Yes No
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Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINXERVE  ACAP EmY

2. Contact Person — Name & Title

Mohamed Muge . fo\(Qid&ﬁL /CEO

3. Training Program or stand-alone course name

@7 A Teshn 9

" . U ;
4, Progran; or course descnptl(')n Thic  contle  corers Variouws M)aec;ﬁ Jhe
9p woild o bag)c Aiﬁ/ﬁ, Jeet Com paniéh Witk mefhodolodies cuch as Scyum )
SPL Mjﬂwb}‘ea, and den S fma e vazievd vodeA o F mdivideals o hain of  ommand
5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
1o L0 Coateet hat! 20
Laks het . 20 g D LK 6
koo T
Todad_ WL 4 ©

9. s curriculum certified by an accrediting agency or similar national standardization program:

- 5 Com peFen el
@(/fyesspecu‘y) 7 °7 , Sﬁmx/No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

- §n S}?Cm‘w&‘}f ~—&A Manx
~ 88 Analyir =

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

No LINXERVE ACAOLZ/W»Z

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career

ladder? No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

NO  wavenS  butiness S«ffw}j pleose  see fhe
o\ﬁmc/lvw;é/ntf

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

(/«uﬁzﬂﬂy all 7‘70(/(/);\/74 ste done g Ca/m/mfg S/ and
A wy@m}jy ;//)Sf?M/’DY /Jz/( %ﬂ a/(j covrles

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

O pobicy on soppr for ik i

LoAn e o1 ditatrihes 4 afached

Program Cost

18. Registration/Pre-screening/Admissions Fees 26. oD

19. Tuition (check all items included in Tuition) 2,278$ . 0O

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

| NN ||| NN

20. Total Cost to Complete Curriculum/Course 2.4 vo. D
7

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

[heas e fee The  abached doceement.

22. Is a High School Diploma or GED required: (Yes) No
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Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Organization

LINYERVE  Acodemy

2. Contact Person — Name & Title

Mohomed  Muso. 9 lrasidlent

. o 7
3. Training Program or stand-alone course name

Micxocoft  McSH OFhce 35

4. Program or course description f7 Ze.ched fle  cand/dates e/uN(MaH/z;/ /Ofanm’n ”
0(21”1’0?"”9; and ¢9F€)M}'>”'(7 offpce 65 services, A'/v;o/Mdff"”/j 7t adenh Fred

depenfencies  and  cupporhng  joold ’

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size

Contret  hyt!, 40
2020 bad  Bir * 3L /O Weeks %,
TofX hvu' 72

9. s curriculum certified by an accrediting agency or similar national standardization program:

(Yes)if yes specify) Mics0S0f# /Screy No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

*S}@kyw; Adrarniclqa ot ~ Mijcqocof? Adomin )< oy
- Level ) pdminittyatoY

12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.

No Micyosoft  Mcsh

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? &s> No

14. Was this training developed in partnership with a business? Yes @

If yes, Name of Business(s):




15. List Businesses that support this training program:

No Otren] budrpesd _Sb«f}ﬂﬁf/ ?MCJ& He oHfechme,

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

Coy”l\(@ni% oJA Maxj'nfi’iﬁ ;€ cﬁ%ﬂé 22 Ca/mfow{ A77€
Gl A imstynetoY gl %Y all  couwrced

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

et /7@07 on  LoppiF ot Lodividests i
bodvers oV dicabiifes i b aHonch ment”

Program Cost

18. Registration/Pre-screening/Admissions Fees

2¢- 00
295. O

19. Tuition (check all items included in Tuition) 15

3'

7

Books

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

S
9
$
Required Supplies(Tools, uniforms, etc. S
$
$
$
$

20. Total Cost to Complete Curriculum/Course 2, L0080

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

f)/(,aoAc Cee ﬂﬁ/ afFached CLOOWMW%‘

22. Is a High School Diploma or GED required: C@ No

+



ATTACHMENT 9
SKILLS TO BE OBTAINED



% Course outline.

LINXERVE Academy offers many different IT related certification classes ranging from complete
beginners to highly advanced Our courses lead to many ITr elated mdustry certzf cations that are hzgh
for many employers L = o : '

At LINXER VE Academy"aa g classes‘are deszgned o reﬂecz‘ employer s7 ,,ea Weaife a ifaCa"" ‘, i
prqect—based learning center. We offer varieties of programs and we focus on ‘ .

. \;§(1

¢ AR N ‘
lk§&}
e

g%,\:'x L bl.k‘i,,»\ o X ey 7 : e
CompTIA Network+ 8 Weeks Face to Face

CompTIA Security+ 10 Weeks Face to Face

Cisco CCNA 10 Weeks Face to Face

CEH_Certified Ethical Hacker | 10 Weeks Face to Face

CISM 10 Weeks Face to Face

CRF 310 10 Weeks Face to Face

AWS SysOps Certifications 10 Weeks Face 1o Face

Database Administrator 10 Weeks Face to Face

JavaScript Best Practices 8 Weeks Face to Face

Quality Testing (QA) 8 Weeks Face to Face

MCSA Office 365 12 Weeks Face to Face

Method will instruction
The method of delivery will be a face-to-face learning and teaching environment. We do not intend fo offer
online delivery method now. We will work on mastering the onsite method of delivery before seeking to add

e-learning in the future.




|| ComTIA A+

Course Description

Certification (Exam) is an internationally recognized validation of the technical knowledge required of
foundation-level IT network practitioners.

This exam will certify the successful candidate has the knowledge and skills required to troubleshoot,
configure, and manage common network devices; establish basic network connectivity; understand and
maintain network documentation; identify network limitations and weaknesses; and implement network
security, standards, and protocols. The candidate will have a basic understanding of enterprise
technologies, including cloud and virtualization technologies.

CompTIA Network+ is accredited by ANSI to show compliance with the ISO 17024 Standard and, as
such, undergoes regular reviews and updates to the exam objectives.

This course will introduce students to networking, including network standards, network communications,
working with TCP/IP, network devices, wide area networks, remote access, network security, building
highly available and scalable networks, and maintenance, monitoring, and troubleshooting.

Course Learning Outcomes

After completing this course, the student must demonstrate the knowledge and ability to:

1. Independently understand basic computer network technology.

2. Understand and explain Data Communications System and its components.

3. Identify the different types of network topologies and protocols.

4. Enumerate the layers of the OSI model and TCP/IP. Explain the function(s) of each layer.
5. Identify the different types of network devices and their functions within a network

6. Understand and building the skills of sub-netting and routing mechanisms.

7. Familiarity with the basic protocols of computer networks, and how they can be used to assist in
network design and implementation

Course Content
Introduction
Introduction to Networking
Network Standards

Network Communications




Working with TCP/IP
Network Devices
Wide Area Networks
Remote Access
Network Security
Building Highly Available and Scalable Networks
Maintenance, Monitoring, and Troubleshooting
Conclusion
Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passport)
And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a 325.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)
Jobs
Nerwork Administrator

e Network Technician
*  Network Support

Certification Body

SCHEV CompTIA




CompTIA Security+

Course Description:

This course is designed to provide students with the fundamentals of computer security, and to help
prepare for the CompTIA Security+ exam. It covers material related to general computer security
concepts, communications security, infrastructure security, basics of cryptography and
operational/organizational security. Students gain knowledge in capturing, analyzing and generating IP
traffic, how to exploit protocol weaknesses and examine defensive solutions. Packet filtering, password
policies and file integrity checking are also covered.

Course Outcomes:

Demonstrate knowledge of security threats

Create security policies to secure files and print resources

Demonstrate knowledge of cryptography, access control and authentication
Prevent against external attack

Demonstrate knowledge of operational and organization security

Course Content

Threats, attacks and Vulnerabilities
Technologies and Tools
Architecture and Design

Identity and Access management
Risk Management

Cryptography and PKI

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

. One form of identification (State ID or Driver’s License, or Passport)
And in addition, a prospective student must present the following:
A certified copy of a High school diploma
Or GED or equivalent
Or Two-year college transcript
A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee




The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

Jobs

Information Security Analyst Associate

. Information System Security Officer (ISSO)
Computer and Information Systems Manager

Certification Body SCHEV CompTIA




g% CCNA_Cisco Certified Network Certification:
CCNA (Cisco Certified Network Associate)

Course Description:

This is designed to prepare the applicants to identify, design and recommend the best Cisco solutions for
small to medium-sized businesses. It provides the installation, configuration, and troubleshooting
information that technical support people require to install and configure the Cisco products sold through

two tier distributions. Lectures, labs and interactive cases are provided to increase your understanding of
the products and to best position them to meet customers' requirements. CCNA curriculum includes basic
mitigation of security threats, introduction to wireless networking concepts and terminology, and
performance-based skills.

Course Learning Qutcomes:

As a networking professional, you will cultivate industry-supported skills and credentials that you will be
able to transfer to future employment opportunities. With your CCNA certification, you will be able to
demonstrate and promote the fact that you have the necessary skills to do your job effectively and you are
certified by the leader in Network Technologies.

Course Content :

Explain the role and function of network components

Describe characteristics of network topology architectures

Compare physical interface and cabling types

Identify interface and cable issues (collisions, errors, mismatch duplex, and/or speed)
Compare TCP to UDP

Configure and verify IPv4 addressing and subnetting

Describe the need for private IPv4 addressing

Configure and verify IPv6 addressing and prefix

Compare IPv6 address types

Verify IP parameters for Client OS (Windows, Mac OS, Linux)

Describe wireless principles

Explain virtualization fundamentals (virtual machines)

Describe switching concepts

Network Access

Configure and verify VLANs (normal range) spanning multiple switches

Configure and verify Interswitch connectivity

Configure and verify Layer 2 discovery protocols (Cisco Discovery Protocol and LLDP)
Configure and verify (Layer 2/Layer 3) EtherChannel (LACP)

Describe the need for and basic operations of Rapid PVST+ Spanning Tree Protocol and identify
basic operations

Compare Cisco Wireless Architectures and AP modes

Describe physical infrastructure connections of WLAN components (AP, WLC, access/trunk ports,
and LAG)




Describe AP and WLC management access connections (Telnet, SSH, HTTP, HTTPS, console,
and TACACS+/RADIUS)

Configure the components of a wireless LAN access for client connectivity using GUI only such as
WLAN creation, security settings, QoS profiles, and advanced WLAN settings

IP Connectivity

Interpret the components of routing table

Determine how a router makes a forwarding decision by default

Configure and verify IPv4 and IPv6 static routing

Configure and verify single area OSPFv2

Describe the purpose of first hop redundancy protocol

IP Services

Configure and verify inside source NAT using static and pools

Configure and verify NTP operating in a client and server mode

Explain the role of DHCP and DNS within the network

Explain the function of SNMP in network operations

Describe the use of syslog features including facilities and levels

Configure and verify DHCP client and relay

Explain the forwarding per-hop behavior (PHB) for QoS such as classification, marking, queuing,
congestion, policing, shaping

Configure network devices for remote access using SSH

Describe the capabilities and function of TFTP/FTP in the network

Security Fundamentals

Define key security concepts (threats, vulnerabilities, exploits, and mitigation techniques)
Describe security program elements (user awareness, training, and physical access control)
Configure device access control using local passwords

Describe security password policies elements, such as management, complexity, and password
alternatives (multifactor authentication, certificates, and biometrics)

Describe remote access and site-to-site VPNs

Configure and verify access control lists

Configure Layer 2 security features (DHCP snooping, dynamic ARP inspection, and port
security)

Differentiate authentication, authorization, and accounting concepts

Describe wireless security protocols (WPA, WPA2, and WPA3)

Configure WLAN using WPA2 PSK using the GUI

Automation and Programmability

Explain how automation impacts network management

Compare traditional networks with controller-based networking

Describe controller-based and software defined architectures (overlay, underlay, and fabric)
Describe characteristics of REST-based APIs (CRUD, HTTP verbs, and data encoding)
Recognize the capabilities of configuration management mechanisms Puppet, Chef, and Ansible
Interpret JSON encoded data




Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passport)

And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

Jobs

Network Administrator
Nerwork Engineer
Nerwork Support

Certification Body SCHEV Cisco




| CEH_ Certified Ethical Hacker

Course Description

This course is designed to help prepare for the EC-Council Certified Ethical Hacker certifications. The
course is structured knowledge base needed to probe, discover vulnerabilities and recommend solutions
for tightening network security and protecting data from potential attackers. Focus is on penelration-
testing tools and techniques to protect computer networks

Course Learning Outcomese®
After completing this course, students should be able to
Apply laws and regulations relevant to computer systems in order to practice ethical hacking
Analyze and examine different methods for penetrating and/or attacking networks
Assess system vulnerability and exposure to develop an overall organizational security posture
Conduct penetration testing to measure overall security posture
Course Content
Introduction to Ethical Hacking.
Foot printing and Reconnaissance.
Scanning Networks.
Enumeration.
System Hacking.
Trojans and Backdoors.
Viruses and Worms.
Sniffers and Session Hijacking.
Social Engineering
Denial of Service.
Webservers and Applications.
Hacking Wireless Networks.
IDS, Firewalls, and Honeypots.

Buffer Overflows.




Cryptography.
Penetration Testing.

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passport)

And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

Jobs

Information Security Analyst

. Computer Network Support Specialist (Security)
Cyber Security Analyst

Certification Body SCHEYV EC-Council




Certified Information Security Manager (CISM)

Course Description:

The Certified Information Security Manager (CISM) certification by ISACA was designed for cyber
security management Personnel. This certification ensures that global cyber security and information
assurance managers are equipped to prepare their organization with security and assurance best practices
throughout all reaches of the organization that interact with any data systems. The CISM is ANSI
accredited and has a global position as a leader in the field of information assurance management.

This course teaches students about information security governance, information risk management,
information security program management. It enables students to see information risk management as the
basis of information security and know the tools how to use tools that mitigate some of the risk as they
arise. Additionally, material on broader issues are included, such as how to govern information security,
and information on practical issues, which include developing and managing information security
program that enables quick and rapid respond to incidents and risk mitigation. This hands-on training
course is designed to prepare students with the skills they need both to pass the CISM certification and be
equipment to assume and maintain security management level positions.

Information Security Governance
Information Risk Management and Compliance
Information Security Program Development and Management
Information Security Incident Management
Course Learning Outcomes®
Provide guidance, leadership, and training to information security employees

o Review, implement, document, and update policies and procedures related to information security
for the organization

Manage security audits and threat and vulnerability assessments
Direct responses to any network or system intrusions

. Ensure that all legal and contractual information security are compliant with rules and
regulations and communicating with executive management via compliance reports and audit findings

Detecting and preventing intrusion
Implement and manage strategies to protect network security overall
Manage the information security team and their every day job expectations

Evaluate costs and budget for technology changes




Hire new staff and obtain new resources for future technology requirements and projecis

Course Content:

Domain 01 - Information Security Governance

Domain 02 - Information Risk Management

Domain 03 - Information Security Program Development
Domain 04 - Information Security Incident Management

Conclusion

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

Jobs

One form of identification (State ID or Driver’s License, or Passport)

And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee
The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

Information Security Manager

L

Cyber Controls Validation Manager

Information Assurance Manager

Certification Body SCHEV CISM




f Cyber Security First Responder (CRF-220)

Course Description

This course will teach students about Cyber Sec First Responder: Threat Detection and Response. It is
designed for the security professionals pursuing career in defensive aspect of security.

Course Learning Outcomes
Assess information security risk in the IT infrastructure
Create and implement information assurance lifecycle
Analyze threats to the IT infrastructure
Assess the security posture within a risk management framework
Collect cyber security intelligence information
Analyze collected intelligence to define actionable response
Conduct security audits
Respond and investigate cyber security incidents
Course Content
Assessing Information Security Risk
Analyzing the Threat Landscape
Analyzing Reconnaissance Threats to Computing and Network Environments
Analyzing Attacks on Computing and Network Environments
Analyzing Post-Attack Technigues
Evaluating the Organization’s Security Posture
Collecting Cyber Security Intelligence
Analyzing Log Data
Performing Active Asset and Network Analysis
Responding to Cyber Security Incidents

Investigating Cyber Security Incident




Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passpori)
And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a 325.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

e  Cyber Incident Responder
e Cyber Security Analyst

Certification Body SCHEYV CertNexus




jiié AWS SysOps Certification

AWS SysOps Certification

Course Description:

This course will teach students about AWS cloud computing, AWS foundational services, Security and
identify the access management, AWS Databases and Elasticity and management tools. The AWS
certification is mainly targeted to those candidates who interested in learning how to get started with
using AWS, SysOps administrators, solution architects and developers interested in using AWS services
and Individuals responsible for articulating the technical benefits of AWS services to customers. The AWS

exam verifies that the candidate possesses the fundamental knowledge and proven skills in the area of
AWS platform.

Course Learning Outcomes
Upon successful completion of this course, students should be able to:
Pass the AWS Platform certification exam with confidence
Understand AWS, its functions, and its components
Become an effective IT (cloud) technician in a business environment
Performing basic Amazon Web Services
Course Content
Introduction to AWS Cloud Computing
AWS Foundational Services
Security and Identity Access Management
AWS Databases
Elasticity and Management Tools
Conclusion

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

. One form of identification (State ID or Driver’s License, or Passport)

And in addition, a prospective student must present the following:




A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English

AWS Infrastructure System Engineer
AWS SysOps Engineer

AWS SysOps Administrator

AWS Support

Certification Body SCHEVAWS




Course Description:

It is the role of the IT professional to develop, deploy, manage and integrate data and information systems
to support the organization. This knowledge area includes the collection, organization, modeling,
transformation, presentation, safety and security of the data and information. This course covers a wide
range of subjects in Database Administration. The students will have a hands-on training about
installation, configuration, administration, performance, backup and recovery, and enterprise services of
databases.

Course Objectives:

To introduce students about the concepts of database administration

To teach students about different types of databases.

Hands-on/training on database creation, modification, and administrating.

To introduce students about the topics related with data and knowledge management.

Course Content

Introduction to Database Administration
Creating the Database Environment
Database Change Management
Performance Management

System Performance

Database Performance

Application Performance

Proactive Maintenance

Backup and Recovery Concepts

Course Outcomes:

Upon finishing this course, the student should:

Distinguish between data administration and database administration
Explain the concept of system performance, backup and recovery
Describe client-server database architecture

Describe an n-tier database architecture

Be able to design and implement computer-based system using DBMS.

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passport)




And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

Database Administrator
o SQOL Administrator
o  DBA Consultant

Certification Body SCHEYV Microsoft




§§§ JavaScript Best practice

Course Description:

This course will teach students about JavaScript best practices. This program is an introduction to
Internet Programming. Topics include control structures, methods, arrays, strings, interface exception
handling, multi-threading, files, and networking and data structures and object-based programming.

Course Learning Qutcomes:

Use an integrated development environment to write, compile, run, and test simple object-oriented Java
programs.

Read and make elementary modifications to Java programs that solve real-world problems.
Validate input in a Java program.

Identify and fix defects and common security issues in code.

Document a Java program using Javadoc.

Use a version control system to track source code in a project.

Course Content

o Fundamentals of Java Programming
Control Structures
Methods
e Arrays
Programming with Objects and Classes
GUI Programming
Java Web Programming
Java networking, distributed computing and concurrency Design Patterns
Code, compile and run a Java program.
Master programming techniques for console input and output.
Avoiding Global Variables
Variables Naming Conventions
Automatic Semi-Colon Insertion
The Ternary Conditional
Compound Ternary Conditionals
Ternary Function Invocation
Minimal DOM Operations
The Chrome Dev Tools
Applying SOLID Principles

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

One form of identification (State ID or Driver’s License, or Passport)




And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $§25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)

JavaScript Developer
e Web Developer
o  Front End Developer

Certification Body SCHEYV Competency Based




 Quuality Assurance Testing (QA)

Course Description:

This course provides an elementary introduction to software quality assurance and testing. It will discuss
the issues, processes and techniques in software quality assurance. The course will train how to apply
quality assurance and testing techniques in different activities of software development and maintenance.

Course Content:

Understand the software test engineer’s role during software project life cycle.

Understand how to perform the software test planning.

Able to write the software test scenarios, test cases, test plans and various matrices.
Knowledge of software test management tools, bug reporting tools and their usage.
Knowledge of automated software testing tools and able to perform the automated software
testing.

Learning Outcomes:

Upon successful completion of this course, students will be able to
Conduct effective and efficient inspections, and quality assurance plans.
Design and implement comprehensive test plans.

Apply a testing technique in an effective and efficient manner.

Perform manual and automated testing on actual projects.

Prerequisite

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

. One form of identification (State ID or Driver’s License, or Passport)
And in addition, a prospective student must present the following:
A certified copy of a High school diploma
Or GED or equivalent
Or Two-year college transcript
A signed completed Student Admission Application
A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee

The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in English)




QA Specialist
e (OA Analyst
o (A Manager

Certification Body SCHEYV Competency Based




.

? Microsoft MCSA: Office 365 Certification Enterprise Administrator

Course Description:

This course that targets the needs of IT professionals who take part in evaluating, planning, deploying,
and operating Office 365 services, including its identities, dependencies, requirements, and supporting
technologies. This course focuses on skills required to set up an Office 365 tenant, including federation
with existing user identities, and skills required to sustain an Office 365 tenant and its users.

Course Learning Outcomes

At the end of this course, the student will be able to:
Understand the cloud Infrastructure
Enable, use, and configure Microsoft Cloud Services
Administer Office 365 and Microsoft Intune
Support cloud users

Course Content

Managing Microsoft Office 365 users and groups

. Configuring client connectivity to Microsofi Office 365
Planning and configuring directory synchronization
Planning and deploying Office 2016 Pro-Plus
Planning and configuring Microsoft Exchange Online services
Planning and deploying Skype for Business Online
Planning and configuring SharePoint Online
Planning and configuring Olffice 365 collaboration solution
Planning and configuring rights management and compliance
Monitoring and troubleshooting Microsoft Office 365

Planning and configuring identity federation

Prerequisite




LINXERVE Academy provides all year-round admissions. LINXERVE academy does not discriminate
based on gender, race, ethnic origin, sexual orientation, religion, disability or on any other basis outlined
by applicable federal, state, and local law. All applicants must be over 18 years of age.

Prerequisites

Candidate expected to have a minimum of two years of experience administering the Windows Server
operating system, including Windows Server 2012 or Windows Server 2012 R2. Understand and able to
work in ADS, DNS and practice working with Windows Power Shell. Experience working with Exchange
Server 2013 or later, Lynch Server 2013 or Skype for Business Server 2015, and SharePoint Server 2013
or later is beneficial but not required.

Jobs

o System Administrator
e Microsoft Administrator
o Level — 2 Administrator

Certification Body SCHEYV Microsoft




ATTACHMENT 11
PARTNERSHIPS WITH BUSINESS



‘? PARTNERSHIP WITH OTHER BUSINES:

LINXERVE Academy will establish formal Memorandum of Understanding (MOU) agreements with local
IT industry employers located throughout the Metropolitan area, this is done by creating a Corp to Corp
relationships that allow our trainees to be employed by some of the Companies we partner with. LINXERVE
Academy will assertively seek new and innovative ways pursue the three-way partnership between
Government, Vocational Learning Institutions and Industry.

Some suggestions on how we plan to approach the endeavor.

Recruitment efforts will focus on employers that will consider hiring qualified IT trainees with Industry
Certifications. Employers will be tasked to identify unsubsidized employment opportunities. Employer input
will be sought in many ways to ensure that we maximize the benefits that can be garnered from the
participation and guidance of the participating local businesses, to include:

(1) Curriculum development,

(2) Quarterly breakfast roundtables with hiring offers; and

(3) Guest speakers at events and employer recruitment sessions to share their learning with their colleagues.
(4) Job Fair Workshops

(5) Attend Local Government and University Sponsored Programs like one administered by Mary Mount

University earlier in the Year

%éj Academic Partnership:

We strive to partner with Industry leaders like:
e CompTIA - Academics partner
Microsoft — Silver Partner
Cisco - Partner
HP -Partner
Avisx- Member
ISSA — Member. HP Etc.




ATTACHMENT 10
IN-DEMAND INDUSTRY SECTORS



Our region has the highest concentration of the Internet traffic in the world, the seat of our Government,
many Government contracting opportunities luring big Companies like Amazons, Google & Microsoft in
the area. The Companies are reporting shortage of qualified employees to fill open positions.

e The demand for cyber pros has grown more than 3.5 times faster than the demand for other IT
Jjobs over the past five years and more than 12 times faster than the demand for all other non-IT

jobs. * Estimated current staffing shortages are between 20,000 and 40,000 and are expected to
continue for years to come.

A new Government push to recruit device Cyber security professionals to counter known and
unknown threat actors

Individual with IT Certifications are more likely to he hired for highly paying jobs compared to
Degree holders

Relocation of Amazon headquarter in the region with 25,000 targeted employees

COVID-19 has caused a major increase in the employment rate making it easier for those with IT
certifications to have advantage over their peers

Now more than ever Government support for training to increase so as to reduce the burden of
payout to the unemployed and TANAF recipients.

Individuals to be encouraged to train or retrain _for IT Certification Jobs so they can compete in

the new economy post COVID-19

| Opportunities:

.

We a LINXERVE Academy are aware of the in-demand Industries in our region and the globe at large.
We are a group of IT professional currently working in the field and know what is needed.

% Current Problem:

Problems: Companies are reporting shortage of qualified employees to fill thousands of open positions
meanwhile, many thousands of our underserved communities with talents are unable to access affordable
quality educational programs to help them gain the skillset needed to compete for the unfiled
ADVERTISED positions in the region.

Solution: At LINXERVE Academy we belief partnering with Government and industry can create the
badly needed synergy to address the shortage skilled workers, creating a local talent pool and the
negative effect of disparity to prevent underserved communities’ access highly paying jobs.




. Partnership Recommendation:

Government issue Unemployment and untapped talent pool!
Industry’s issue, unskilled workers and lack of soft skills and language barriers of foreign IT

professionals
Underserve community issue: Access to funding for vocational training (Training option while

unemployed, TANAF recipients can also benefit)

| Implementation:

Three step process:
Government Providing Voucher for Unemployed person to seek training & Certifications:

Vocational Schools act as incubators and mediators to facilitate training and mediate apprentice

programs with participating Industry leaders
Participating Companies to be incentivized to hire directly from the Certified talent pool while

encouraging internship, externship and apprentice programs like the Germans model




' Growth Projections in Northern Virginia:

DETAILED LIST OF THE FASTEST GROWING JOBS IN VIRGINIA

Web Developer

Information Security Analyst

Business Analyst

Software Developer

Sccurity Techuician

Computer Numerical Controller Machinist

Software Engineer

Database Administrator

Network Administrator

128.4%

126.6%

125.2%

121.5%

120.5%

120.2%

115.1%

114.0%

13,030

35,180

45,360

3,350

32,100

6,340

22,570

hittps.//'www.zippia.com/advice/fastest-growing-jobs-in-

virginia/?survey=034&survey _step=step5&src=advice-page-bottom




| INDUSTRY RECOGNIZED CREDENTIALS:

§§ Program Offerings

Length of time to complete; number of credits to complete; semester or quarter credit.
e Credit hours: Quarterly Program the longest program will be approximately 12 weeks

o Contact Time: Lecture hours & Laboratory hours

Certification or licensure exams that a student will be eligible to sit for once they have completed the

program

Our courses are mainly focused on the following industry certifications;

CompTIA Certification Path: Network +, Security +
Cisco Certification Path: CCNA

Microsoft Certification Path: MCSA Office365
Microsoft SQL Database

Amazon Certification Path: AWS elc.

Software Quality Assurance Testing (QA)

 STACKABLE CREDENTIALS:
Stackable Credentials:

Our centers are designed to run independently resulting in students passing certification exams that
enhance the chances of securing employment.

However, some of the courses are stackable to produce maximum outcome.

Below is a table for stackable credentials:

Position Major Minor Industry Credentials | Average
Salary/year

Help Desk Security+ CompTIA N+ CompTIA $58,000

Network Engineer Cisco CompTIA N+ Cisco/CompTIA $61,000 - $120,000
CCNA
Software Developer | JAVA QA Testing Competency Based $58,000 - 120,000
Cyber Security CEH CompTIA EC- $90,000 - $160,000
Analyst Security+ Council/CompTIA
Database Admin SQOL CompTIA Microsoft/CompTIA | $60,000 - §110,000
Security+
System Admin MCSA CompTIA Microsofi/ CompTIA | $69,000 - $110,000
Network+
Cloud System AWS CompTIA AWS/ CompTIA $130,000
Admin SysOps Security+
IT Security CISM CompTIA ISACA/ CompTIA $120,000
Manager Security+
Cyber Defender CEH CompTIA EC-Council/ $98,000
Security+ CompTIA




ATTACHMENT 11
SERVICE DISABILITY



ERVICES TO INDIVIDIUALS WITH DISABILITIES:

LINXERVE Academy Training Program will collaborate with local board to serve
individuals with barriers, including individuals with disabilities.

Linxerve Academy will constantly work to improve ways to best link the participants to
workforce, human, and social service resources that will support improvement of their financial
portfolios, while stabilizing their lives. We are committed to the improving the health, wellness
and employment scenario of each participant. We cannot achieve this enormous task alone. Our
program delivery model calls for the engagement of subject matter experts as proven partners
that labor to provide solutions relative to workforce outcomes and community impact for persons
with barriers, to include disabilities.

To this end, Linxerve will work to develop formal collaborative relationships with the local
disability employment program and workforce development center. The Disability Employment
Program is designed to improve education, training and employment opportunities and outcomes
for youth and adult residents of the City of Alexandria with disabilities who are unemployed,
underemployed and/or receiving Social Security disability benefits.

Workforce Development Center provides a full range of employment-related services, and
assistive technology including, but not limited to:

e Ticket to Work Program - offers people with disabilities an opportunity to achieve
greater independence by providing choices in employment services and access to
meaningful work.

e Video Relay Service - allows persons who are hard of hearing and individuals with
speech impediments to communicate with standard telephone users via a sign language
interpreter through a television or a computer.

o Jaws— a computer program that converts text into speech to allow the persons with
visual impairments to use a computer.

e Zoomtext— a computer program that enlarges images on a computer screen to allow
persons with visual impairments to access a computer.

Through our collaborative, cross-system approach, Linxerve will seek to link all of the
participants that we serve to meaningful, sustained employment in the IT industry that helps
them maintain a stable lifestyle.



Attachment A

ALEXANDRIA/JARLINGTON REGIONAL

Workforce Council

WIOA ELIGIBLE TRAINING PROVIDER

The Americans with Disability Act Compliance Checklist

PROVIDER NAME: LINXERVE Academy

Participants with disabilities should be able to arrive at your training site and easily locate and use
accessible services

Accessible Parking

Yes No

Does your facility provide accessible parking spaces
designed for use by individuals with disabilities?
Does the parking areas have the minimum number
of accessible parking spaces specified in the table
(see page 4)?

Are the accessible parking spaces located on the
shortest possible accessible routes to the accessible
building entrances?

Are the accessible parking spaces located on a level
area?

Is each accessible parking space designed with a sign
showing the International Symbol of Accessibility?
Is there at least ONE van accessible space for every
SIX accessible parking spaces?

Are the van accessible parking spaces designed by
an additional sign indicating “Van Accessible” (see
figure)?

hieniotk 408348408

IT Accessibility

Do images have alternative text?

Does video have captions and does audio have a
transcript?

Do form fields within web pages and documents
have appropriately coded labels and prompts?
Does the interface have sufficient contrast between
text color and background color?

Does the content scale well when text is enlarged up
to 200 percent?

Can all menus, links, buttons, and other controls be
operated by keyboard, to make them accessible to
users who are unable to use a mouse?

Do pages that have time limits include mechanisms
for adjusting those limits for users who need more
time?

ol o il lal i

il
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Attachment A

Have you avoided using content that flashes or
flickers?

Accessible Approach and Entrance (Exterior Routes)

Do accessible entrances have a minimum clear
opening (free of protrusions and obstructions) of 32
inches?

Is the force required to open accessible exterior
entrances within a reasonable range?

Are handles, pulls, latches, locks, and other
operating devices on accessible doors easily grasped
with one hand, and require no tight grasping,
pinching, or twisting of the wrist to operate?

Are the heights of thresholds at doorways % inch or
less?

ACCESS TO GOODS AND SERVICES

Do the interior doors in public areas have at least a
32-inch clear, unobstructed opening?

Do the pull and push sides of doors have adequate
maneuvering clearances in front of and to the sides
of doorways so that a person using a wheelchair can
position themselves to easily and safely open the
door?

Is every permanent room or space (such as
restrooms, offices or meeting rooms, etc.) designed
with a sign having good contrast between characters
and background, adequate character size for
viewing distance, raised (tactile) characters and
Braille?

Can interior doors be opened with 5 pounds or less
force?

Are door handles mounted no higher than 48 inches
and no lower than 34 inches measured from the
floor surface?

Is adequate space available where turning spaces
are needed or required for a wheelchair or other
mobility device?

If tables or work surfaces are available, is there a 36-
inch aisle clearance between tables for wheelchair
access?

Do seating spaces at tables or work surfaces allow
for a forward approach and provide a clear floor
space of 30 by 48 inches?

Are accessible tables and accompanying seating
spaces distributed through the room or space?

Do spaces under tables or work surfaces provide
clear space for knees and toes?

e

Ix
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Attachment A

Do all exterior passage ways provide a minimum
unobstructed head clearance (headroom) of 80
inches?

Do ramps have a clear unobstructed width of at
least 36 inches?

Do ramps have a 5-foot long level landing at the top
and bottom of each run?

ff the ramp rises more than 6 inches vertically, does
it have handrails on both sides?

Elevators

I><

Does the building have passenger elevators?

Are call buttons and keypads at elevators mounted
no higher than 48 inches when measured to
centerline of highest operable part above the floor?
Are there raised (tactile) characters and Braille that
indicate floor designations on both elevator jambs
at the entrance to elevator mounted 48 to 60 inches
above the floor surface?

Are there both visible and audible signals to identify
when an elevator car arrives and its direction of
travel?

Drinking Fountains

Where drinking fountains provided, are there two
drinking fountains: one wheelchair accessible and
one for persons who are standing?

Does the wheelchair accessible drinking fountain
provide a minimum knee clearance of 27 inches?

Is there a 30 by 48-inch clear floor space positioned
for a forward approach to the wheelchair accessible
fountain?

Restrooms

Does your facility offer restrooms for public us?
Are all accessible restrooms clearly designated with
a sign having the International Symbol of
Accessibility and mounted on the latch side of the
door so the bottom edge of the highest tactile
characters are 60 inches maximum and the lowest
tactile characters are 48 inches minimum from the
floor surface?

Do the doorways of accessible restrooms have a
minimum clear?

Is there adequate turning space for a wheelchair or
other mobility devices inside the restroom?

il

ol i
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Attachment A

Signage

Is adequate signage placed in standardized,
appropriate locations throughout the building or
facility?

Does the signage identifying permanent rooms or
spaces provide both raised (tactile) characters and
Braille?

Is exterior signage available at non-accessible
entrances and along walkways that provides
directions to the accessible routes and entrances?
Is interior directional signage provided at
inaccessible toilet rooms and elevators directing the
person to nearest accessible toilet rooms and
elevators,

I certify that the above information is accurate and true to the best of my ability.

Name of Authorized

Date: 6/10/2020

mkmusa@linxerve.com

Representative Mohamed Musa
Title:
President/CEO
Email: Telephone: 703-929-6953

The Americans with Disabilities Act (ADA) became law in 1990. The ADA is a civil rights law that prohibits
discrimination against individuals with disabilities in all areas of public life, including jobs, schools,

transportation, and all public and private places that are open to the general public.

4|Page



Attachment A

NUMBER OF ACCESSIBLE SPACES

Total Parking Spaces Designated Accessible Parking

1to 25 1
26 to 50 2
51to 75 3
76 to 100 4
101 to 150 5
151 to 200 6
201 to 300 7
301 to 400 8
401 to 500 9

501 to 1000 2% of total

1001 and over 20 plus 1 for each 100 over 1000

‘S]Pége



ATTACHMENT 14
CRITERIA FOR ADMISSION



/| Admissions

LINXERVE Academy provides all year-round admissions. LINXERVE academy does not
discriminate based on gender, race, ethnic origin, sexual orientation, religion, disability or on any

other basis outlined by applicable federal, state, and local law. All applicants must be over 18
years of age.

When ready to apply, applicants must bring the following:
e One form of identification (State ID or Driver’s License, or Passport)
And in addition, a prospective student must present the following:

A certified copy of a High school diploma

Or GED or equivalent

Or Two-year college transcript

A signed completed Student Admission Application

A signed completed Student Enrollment Agreement with a $25.00 non-refundable fee
The necessary financial resources along with a valid ID

Record of secondary school level education from a foreign Institution (Transcript in
English)

The deadline for submission of applications and fees is 30 days prior to the start of a program.

 Notice of Acceptance

A prospective student will receive communication, either via email or letter for each application

submitted. The communication will contain the school's official notlﬁcatmn egarding their

admission decision.

% Enrollment Procedures

Students must:

Complete an application either in person OR via mail.

Undergo an oral interview if necessary, with a trained staff member to assist in
identifying the right program.

Pay a non-refundable registration fee

Pay tuition and book fees as determined per course.




Students should:

Allow approximately one to two hours for the process.
Register a week in advance.

Receive a student identification number (to be used in all future transactions as a student
of the Academy).

_ Application Form

Students should carefully read and understand the student application. Once students sign and
submit the completed forms, they are acknowledging by signing that they understand and will
abide by our policies as students. Administrative staff members are available to assist students
with the application form and the application process.

§ Registration

i

The following guidelines help to make registration smooth.
» All students must register at least 3 business days before the start of the new session.

» If a student leaves LINXERVE Academy for a period of four continuous classes or longer,
he/she will need to register again, including filling out a new application, and maybe be asked to
pay a new registration fee.

The Campus Director or School Administrator is here to help students solve academic-related
problems and make academic progress in their studies. They can recommend relevant courses to
support students’ educational needs and plans, or help formulate appropriate schedules, evaluate
academic progress, and help with problems concerning teachers or classes. The Campus Director
or School Administrator can also discuss decision-making skills and self-evaluation strategies
with students, inform them of internal and external resources available, explain school and
governmental policies that affect students, help them make better decisions about their academic
future, and provide overall help and support.




Certification and Representation

Date Received
by W DB by W DB Submitted to State Authorized WV DB Signature

T

I,Mmrcf K. /qu (Name) as _I)(PS’(‘dﬁeA//CEO(TitIe) of

LIAXEIZVE /4441/&’%% (Applicant Agency), hereby

certify and represent the following:

That the information contained in this application and all attachments is
true and correct to the best of my knowledge and belief; and

That_l—(Axetva.  Ac=cdlr s14  (Applicant Entity) will permit
representatives of the Workforceﬁevelopment Board and the
Commonwealth of Virginia access to its facilities, staff, and records for the
purpose of verifying information contained in this application and for
collecting any additional information related to its qualifications as a provider
of training services under the WIOA.

| understand that approval by a LW DB places the provider and program on
the state Eligible Training Provider List but does not guarantee a local area
will fund the approved training activity through the issuances of an ITA.
That determination is further based on local policy which must include, at
minimum, relevance of training to demand occupations that are in demand
regionally, availability of local funds, and likelihood that training will support
the individual in meeting their career objectives and employment. The
selection of a training provider is based on participant choice.

e
Signed this [@ day of ‘./ A E—  Rez
Signature el

Telephone Number 7‘95/ 72?/ é7§5

Email Address___ K PMsg G2 L 14 Xf/l/e,é/@"{/@ij t Conqg

~~~ FORLWDBOFFICE

Date Approved Date W DB
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Skills for Jobs and Business Growth

Training Provider Applicafion

1. Name of Training Organization 2. Federal Tax ID#
HEALTH COMMUNICATIONS, INC. 52-1333105
3. Mailing Address 4. City 5. State 6. Zip
1501 WILSON BLVD. STE.500 ARLINGTON VA 22209
7. Physical Address 8. City 9. State 10. Zip
1501 WILSON BLVD. STE.500 ARLINGTON VA 22209
11. Name & Title of Contact Person:
NICK NEWCOTT, ACCOUNT MANAGER
12. Email Address of Contact Person: 13. Phone Number of Contact Person:
NEWCOTTN@GETTIPS.COM 1-800-438-8477 X 314

14. Mailing Address of Contact Person (if different from above)

15. Year Established 16. Website Address:
1995 WWW.GETTIPS.COM

17. Type of Entity
ONLINE TRAINING AND MATERIALS FOR PERSONNEL IN ALCOHOL SERVICE INDUSTRY

Other (please Describe) ___ TIPS PROGRAM

18. Does your organization provide job search assistance or placement services? Yes NoX
(if yes, please describe)

19. What types of financial aid are available to students?

NA

20. Does your organization have a tuition refund policy? Yes No x
(if yes, please attach the policy including time frames and percentage of reimbursement)

21. Name of Financial Aid Contact Person 22. Email Address of Financial Aid Contact Person

NA NA




Training Provider Application

23. Please provide three customerreferencesincluding contactinformation:

1.
(.on3w@o.l R mivers Oy
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SUPPLEMENTAL INFORMATION

In addition to the attachments associated with the previous sections of this application,
copies of the following documents MUST be included:

1. Copy of Virginia oversight documentation (SCHEV, VA

X School of Nursing, etc.)
X 2. Copy of License to Conduct Business in Virginia
X 3. Copy of Training Provider Non-discrimination Policy
_X 4. Copy of Training Provider Grievance Procedure for individuals with

complaints on issues, such as discrimination, accessibility, etc.
/ 5. Suspension/Debarment Certification (included in packet)
6. Anti-Discrimination Certification (included in packet)

X 7. For each training program, fill out training program application
- (included in packet) and provide documentation which
includes:
1) Training Program description, 2) Outline of the Program,
3) Skills to be obtained.



HEALTH COMMUNICATIONS INC
Trade Name:

Location Address:
1501 WILSON BLVD STE 500
ARLINGTON, VA 22209-2460

Classification:
61, Retail Merchant
58, Persaonal Services

ARLINGTON COUNTY, VIRGINIA
2100 Clarendon Boulevard, Suite 200, Arlington, VA 22201

Business License Tax Certificate

Account #: BLC-1000044914-02

2020

B>

Ingrid H. Morroy
COMMISSIONER OF REVENUE

Caule, dxm;?na)

Carla de la Pava
TREASURER




From: Education and Prevention [mailto:Education@virginiaabc.com]
Sent: Friday, September 4, 2020 3:24 PM

To: Nick Newcott

Subject: RE: ?? RE: TIPS Notification Info

Good afternoon,

Training for Intervention Procedures (TIPS), On and Off-Premise trainings only, is an approved
seller/server provider in Virginia as displayed on our website at the following link:
https://www.abc.virginia.gov/licenses/training/training-approval

Education and Prevention Section

Virginia ABC | 2901 Hermitage Road, Richmond, VA 23220
Office: (804) 977-7440 | Education@VirginiaABC.com
www.abc.virginia.gov

Explore Programs | Order Publications | Apply for a Grant | Take Online Training

The information contained in the email message and any attachments may be privileged and/or confidential, and is
intended only for the use of the individual or entity named in the document. If you are not the intended recipient,
you are hereby notified that you are prohibited from disseminating, distributing, or copying the information
contained in this message or any attachments. If you have received an email or message in error, please notify the
sender immediately and destroy all copies of the original message and any attachments.
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The information below s due to Virginia ABC by July 15 at Spm via email to education@abc.virginia.gov

Approved providers
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SECTION1 EMPLOYMENT

1.1. Employee Compliance

The policies described in this Handbook are designed to facilitate a safe, fair and productive
working environment for all employees. All employees are expected to comply with all policies
and procedures described in this Handbook.

Any employee who violates any policy or procedure outlined in this Handbook may be subject to
disciplinary procedures, up to and including termination.

1.2. Equal Opportunity Employment

HCI is an Equal Employment Opportunity employer. The President, in conjunction with all
executives and staff, work to develop, communicate and implement recruiting, hiring, and
general employment policies and practices which support EEO concepts and requirements.

The Company’s EEO policy is repeated below:

It is the ongoing policy of HCI to provide equal employment and advancement opportunities to all
qualified individuals, and employment decisions at HCI are based on merit, qualification, and abilities.
HCI does not discriminate in employment opportunities or practices on the basis of race, color,
religion, gender, sex, national origin, age, physical or mental disability, genetic background, veteran
Status, or any other characteristic protected by law. Consistent with this policy, HCI also prohibits
harassment of employees based on any of these protected characteristics.

HCI is committed to complying with all applicable provisions of the Americans with Disabilities
Act (“ADA”). HCI does not discriminate against any qualified employee or applicant with regard
to any terms or conditions of employment because of such individual’s disability or perceived
disability so long as the employee or applicant can perform the essential functions of the job with
or without reasonable accommodation. HCI will make reasonable accommodation for qualified
individuals with known disabilities unless doing so would result in undue hardship. This policy
governs all aspects of employment, including selection, job assignment, compensation,
discipline, termination, and access to benefits and training. Employees with a disability who
believe they need a reasonable accommodation to perform the essential functions of their job
should contact Human Resources. On receipt of a request for accommodation, we will meet with
you and your supervisor to discuss and identify the precise limitations resulting from the
disability and the potential accommodations HCI may make to help you address those
limitations. After this discussion, HCI will determine the feasibility of the requested
accommodation(s) which were discussed considering various factors including but not limited to
the nature and cost of the accommodation(s), the availability of tax credits or deductions, outside
funding, HCI’s overall financial and organizational resources, and the accommodation’s impact
on HCTI’s operations. The ADA does not require an employer to make the best possible




accommodation or the accommodation preferred by the employee, to reallocate essential job
functions or to provide personal items (i.e., eyeglasses, hearing aids, etc.).

Any employee with questions or concerns about any type of discrimination or harassment in the
workplace is encouraged to bring these issues to the attention of their immediate supervisor,
Human Resources, or any member of HCI’s senior management. Employees can raise concerns,
make reports and participate in investigations without fear of reprisal. HCI will investigate all
complaints and will endeavor to handle these matters in an expeditious and professional manner.
Anyone found to be engaging in any type of unlawful discrimination or otherwise improper
conduct will be subject to disciplinary action, up to and including termination.

1.3. I-9/Immigration Law Compliance

HCI is committed to employing only those individuals who are authorized to work in the United
States, and does not unlawfully discriminate on the basis of citizenship or national origin. In
compliance with the Immigration Reform and Control Act of 1986, each new employee, as a
condition of employment, must complete the Employment Eligibility Form I-9 and present
documentation establishing identity and employment eligibility within the first 3 days (72 hours)
of employment. Former employees who are rehired must also complete the form if they have not
completed an [-9 with HCI within the past three years, or if their previous I-9 is no longer
retained or valid. If you at any time cannot verify your right to work in the United States, HCI
may be obliged to terminate your employment.

1.4. Employment Reference Checks

To ensure that individuals who join HCI are well-qualified and have a strong potential to be
productive and successful, it is the policy of HCI to verify work, academic, and personal
references. HCI uses the signed statement on the back page of the employment application as
your authorization to conduct such reference checks, and all employment offers are contingent
upon receipt of satisfactory references.

HCI does not respond to oral requests for references from other employers. In the event your
employment with HCI is terminated, either voluntarily or involuntarily, your supervisor may be
able to provide a reference to potential employers only if you have completed and signed a
release form. If you have not signed a release, inquiries from other employers will confirm only
dates of employment, wage rates and position(s) held. No employment data will be released
without a written authorization and release signed by the individual who is the subject of the
inquiry.

As an employee of HCI, do not under any circumstances respond to any requests for information
regarding another employee unless it is part of your assigned job responsibilities and you have
been given approval by the Company. Otherwise, please forward the information request to
Human Resources.




CERTIFICATIONREGARDING DEBARMENT,
SUSPENSION, INELIGIBILITY AND VOLUNTARY
EXCLUSION—LOWERTIER COVERED TRANSACTIONS

(1) The prospective lower tier subcontract proposer certifies, by submission of this
proposal, that neither it nor its principals is presently debarred, suspended, proposed
for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency.

(2) Where the prospective lower tier subcontract proposer is unable to certify to any

of the statements in this certification, such prospective subcontract proposer shall
attach an explanation to this proposal.
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Anti-Discrimination Certification

The training provider certifies that it will comply fully with all non-discrimination and equal
opportunity provisions of the laws listed below:

1)

2)
3)
4)
5)
6)

7)

Nondiscrimination provisions of WIOA Section 188, and its implementing
regulations at 29 CFR part 38, which prohibit discrimination against all individuals
in the United States on the basis of race, color, religion, sex, national origin, age,
disability, political affiliation or belief, and against beneficiaries on the basis of
either citizenship/status as a lawfully admitted immigrant authorized to work in the
United States or participation in any WIOA Title | financially assisted program or
activity.

Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination
on the basis of race, color and national origin;

Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits
discrimination against qualified individuals with disabilities.

Age Discrimination Act of 1975, as amended, which prohibits discrimination on the
basis of age.

Title IX of the Education Amendments of 1972, as amended, which prohibits
discrimination on the basis of sex in educational programs.

Title Il, Subpart A of the Americans with Disabilities Act of 1990, as amended,
which prohibits discrimination on the basis of disability.

Genetic Information and Nondiscrimination Act of 2008, which prohibits
discrimination on the basis of genetic information with respect to health insurance
and employment.

The training provider also certifies that it will:

1)
2)

3)

4)

Will collect and maintain data necessary to show compliance with the non-
discrimination provisions of the WIOA Sec. 188, as provided in the regulations.
Will state in all solicitations or advertisements for employees placed by or on
behalf of the provider, that the provider is an equal opportunity employer.
Notices, advertisement and solicitations placed in accordance with federal law,
rule or regulation shall be deemed sufficient for the purpose of meeting the
requirements of this section.

Make any and all reasonable accommodations to provide access and equity of
services to disabled persons applying to or enrolled in any approved program of
study.
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Certification and Representation

L Nidielas  Pey cett (Name) as_U/h Acck Meanye « (Title) of

H«ckm (ammn.s uhibn  Esie, (Applicant Agency), hereby

certify and represent the following:

1. That the information contained in this application and all attachments is
true and correct to the best of my knowledge and belief; and

2. That_Healilh Cowmunicantn,  Dac  (Applicant Entity) will permit
representatives of the Workforce Development Board and the
Commonwealth of Virginia access to its facilities, staff, and records for the
purpose of verifying information contained in this application and for
collecting any additional information related to its qualifications as a provider
of training services under the WIOA.

3. lunderstand that approval by a LWDB places the provider and program on
the state Eligible Training Provider List but does not guarantee a local area
will fund the approved training activity through the issuances of an ITA.
That determination is further based on local policy which must include, at
minimum, relevance of training to demand occupations that are in demand
regionally, availability of local funds, and likelihood that training will support
the individual in meeting their career objectives and employment. The
selection of a training provider is based on participant choice.

Signed this_foxH_ day of _ Septtmby , LeTR

Signature

Telephone Number |- §2¢ = 3§ - €477 evt 319

Email Address e coHA @ 3e+h P5-Com

Date Received | Date Approved Date AWWDB
by MWWDB by W DB Submitted to State Authorized W DB Signature
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Skills for Jobs and Business Growth

Training Program Application

A separate application form must be completed for each training program or occupational skills
course of study.

1. Training Qrganization -
H*@f\‘“’\ Cb""\M un it ca Frons Lf\(.
2. Contact Person —Name & Title
/stc(z\o,a\s M@L« colt
3. Training Program or stand-alone course name
Trm'/\m ( L/\‘LC( \){vx‘h\; A P(UCQO(N ‘CS K/F{:PS )
4. Program or couﬁ’se description

/ “
TleTEPS f{oa(um & AesigaeA o rnable secuts of alcehel f3 prevent alecbiol related jr5aes

and beliee padecstan d  aleskel rglakd [awS and N)‘A’“‘h"“» while ar 0 came Hne ’V\d,(alc’

LALome, 5<n/w¢ 5‘.6,//5

5. Year Program Established 6. Total Credit or 7. Number of training | 8. Minimum
Curriculum Hours weeks or hours Class Size
945" /A oA hoers | NfB

9. s curriculum certified by an accrediting agency or similar national standardization program:

yes specify) \ A ﬁ (Y& No

10. Description of training and skills to be obtained — Attach training program description, include an outline of
what is covered in the program and what skills are to be obtained.

11. Which in-demand industry sectors and occupations best fit with the training program; and the average wage
for the primary target occupation for which the training prepares the individual , as published by the Virginia
Employment Commission, for the local area. If the in-demand sectors & occupation differ from what is
defined by the region, please provide LMI Information to support the sector & occupation.

Ho;(P; fel. by & Tease ’
12. Does training lead to an industry recognized credential, diploma, license, or degree? If yes, indicate which.
No
b & ;
@ TI()S (((h{,cah“'\

13. Is this a stackable credential, part of a sequence to move an individual along a career pathway or up a career
ladder? Yes

14. Was this training developed in partnership with a business? Yes (Ngd

If yes, Name of Business(s):




15. List Businesses that support this training program: .
Uacsus bushesses W e Hespidnldy nhugdey  wi THPS o ad
flov shbE M prevently, al cohol refattdh  Dnecs

16. Describe how you will ensure access to training services throughout the state, including rural
areas and through the use of technology:

’]’I\Dg ’”’""“\7 2 p(mh‘l‘*‘* ov\hke (W\l( f“-((ﬁ&) ‘\’Léouyl\ ov (
d{Afcu\—(o( networ e ot teaaleny o catedh ’H’\fowb'\«uwjf T(_L Sty te.

17. Describe how you will work with the local board to serve individuals with barriers, including
individuals with disabilities:

O we Dv\“‘q-z {*w\,\f«y S A4 C"’“d’““"“*_ vitle  navahbn gad Subh#d
| ¢ o Y
Meos. Tor less dechnical Smdents | Takivg o f(auaJuJ ta-clss at
oaabl hmeds aLeessible do These il Alsabilihts,

Program Cost

18. Registration/Pre-screening/Admissions Fees

L{() /Iid ('ht J "'{0 __!go bt :‘t\c(q_ss
19. Tuition (check all items included in Tuition)

Books

Required Supplies(Tools, uniforms, etc.

Testing/Exam Cost

Licensure/Certification Cost(s)

Other Required Fees

v Wnwnwnwmwnnn

20. Total Cost to Complete Curriculum/Course Yo ouffre H0—- 66 (aclas)

Criteria for Admission

21. Describe the prerequisites or skills and knowledge required prior to the commencement of training:

y/h

22. Is a High School Diploma or GED required: Yes No




TIPS course description and outline

TIPS (Training for Intervention ProcedureS), the industry leader in alcohol server
training, offers the best online and in-class training available to the hospitality industry.
Millions have come to trust the quality that the TIPS Training program offers. TIPS is
designed to teach participants to prevent intoxication, drunk driving and underage
drinking among the people to whom they sell or serve alcohol. Each of our courses is
tailored to a specific setting where alcohol is sold or served and is currently available for
On Premise, Off Premise, Gaming, Concessions, and University.

Proven effective by third-party studies, TIPS is a skills-based training program designed
to prevent intoxication, underage drinking, and drunk driving. TIPS empowers employees
to take a proactive approach toward preventing alcohol misuse and maintaining control of
the environment. By training staff to recognize the signs of intoxication, employers
reduce the chance that an alcohol-related incident will occur.

Course Outline:
e [egal Info:

o Presents the legal responsibilities for servers of alcohol, explains the types
of illegal sales, and provides extensive information about checking IDs
and documenting incidents.

e Assess your guest

o Allows the user to apply the legal information to real-life scenarios

through practical application exercises using short video scenes.
e Alcohol Information

o Describes how alcohol affects people, signs of intoxication to look for,
and relevant information about alcohol that the server can use to serve
more responsibly.

e Intervention Information

o Gives the user numerous guidelines for providing customer-friendly,
responsible alcohol service. Frames the server's role in a three-step, easy-
to-follow model.

e Decide and Implement/Practice and Rehearsal

o Allows the user to apply the intervention information to real-life scenarios

through practical application exercises using short video scenes.
e Exam



‘\Q Attachment A

ALEXANDRIA/ARLINGTON REGIONAL

Workforce Council

WIOA ELIGIBLE TRAINING PROVIDER

The Americans with Disability Act Compliance Checklist

PROVIDER NAME: i/{’a t H« (cwmw\ wicadibes L.,

Participants with disabilities should be able to arrive at your training site and easily locate and use
accessible services

Accessible Parking No

<
m
w

e Does your facility provide accessible parking spaces
designed for use by individuals with disabilities?

e Does the parking areas have the minimum number of
accessible parking spaces specified in the table (see
page 4)?

e Are the accessible parking spaces located on the
shortest possible accessible routes to the accessible
building entrances?

e Are the accessible parking spaces located on a level
area?

e s each accessible parking space designed with a sign
showing the International Symbol of Accessibility?

e Isthere at least ONE van accessible space for every
SIX accessible parking spaces?

e Are the van accessible parking spaces designed by an
additional sign indicating “Van Accessible” (see
figure)?

wtterstnck - 1063484089

4

. HANDICAPPED
PARKING

VAN
ACCESSIBLE

B TS P Rl
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IT Accessibility

e Do images have alternative text?

e Does video have captions and does audio have a
transcript?

e Do form fields within web pages and documents have
appropriately coded labels and prompts?

e Does the interface have sufficient contrast between
text color and background color?

e Does the content scale well when text is enlarged up
to 200 percent?

e Can all menus, links, buttons, and other controls be
operated by keyboard, to make them accessible to
users who are unable to use a mouse?

e Do pages that have time limits include mechanisms
for adjusting those limits for users who need more
time?

S IS ISINSISKE
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Attachment A

Have you avoided using content that flashes or
flickers?

N

Accessible Approach and Entrance (Exterior Routes)

Do accessible entrances have a minimum clear
opening (free of protrusions and obstructions) of 32
inches?

Is the force required to open accessible exterior
entrances within a reasonable range?

Are handles, pulls, latches, locks, and other operating
devices on accessible doors easily grasped with one
hand, and require no tight grasping, pinching, or
twisting of the wrist to operate?

Are the heights of thresholds at doorways % inch or
less?

53

IN I

ACCESS TO GOODS AND SERVICES

Do the interior doors in public areas have at least a
32-inch clear, unobstructed opening?

Do the pull and push sides of doors have adequate
maneuvering clearances in front of and to the sides of
doorways so that a person using a wheelchair can
position themselves to easily and safely open the
door?

Is every permanent room or space (such as
restrooms, offices or meeting rooms, etc.) designed
with a sign having good contrast between characters
and background, adequate character size for viewing
distance, raised (tactile) characters and Braille?

Can interior doors be opened with 5 pounds or less
force?

Are door handles mounted no higher than 48 inches
and no lower than 34 inches measured from the floor
surface?

Is adequate space available where turning spaces are
needed or required for a wheelchair or other mobility
device?

If tables or work surfaces are available, is there a 36-
inch aisle clearance between tables for wheelchair
access?

Do seating spaces at tables or work surfaces allow for
a forward approach and provide a clear floor space of
30 by 48 inches?

Are accessible tables and accompanying seating
spaces distributed through the room or space?

Do spaces under tables or work surfaces provide clear
space for knees and toes?
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Attachment A

Do all exterior passage ways provide a minimum
unobstructed head clearance (headroom) of 80
inches?

Do ramps have a clear unobstructed width of at least
36 inches?

Do ramps have a 5-foot long level landing at the top
and bottom of each run?

If the ramp rises more than 6 inches vertically, does it
have handrails on both sides?

Elevators

Does the building have passenger elevators?

Are call buttons and keypads at elevators mounted
no higher than 48 inches when measured to
centerline of highest operable part above the floor?
Are there raised (tactile) characters and Braille that
indicate floor designations on both elevator jambs at
the entrance to elevator mounted 48 to 60 inches
above the floor surface?

Are there both visible and audible signals to identify
when an elevator car arrives and its direction of
travel?

ELEVATOR

Drinking Fountains

Where drinking fountains provided, are there two
drinking fountains: one wheelchair accessible and
one for persons who are standing?

Does the wheelchair accessible drinking fountain
provide a minimum knee clearance of 27 inches?

Is there a 30 by 48-inch clear floor space positioned
for a forward approach to the wheelchair accessible
fountain?

A ANEAN

Restrooms

Does your facility offer restrooms for public us?

Are all accessible restrooms clearly designated with a
sign having the International Symbol of Accessibility
and mounted on the latch side of the door so the
bottom edge of the highest tactile characters are 60
inches maximum and the lowest tactile characters are
48 inches minimum from the floor surface?

Do the doorways of accessible restrooms have a
minimum clear?

Is there adequate turning space for a wheelchair or
other mobility devices inside the restroom?

IV
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Attachment A

Signage o e e

N|

e Is adequate signage placed in standardized,
appropriate locations throughout the building or

facility?
e Does the signage identifying permanent rooms or /
spaces provide both raised (tactile) characters and - |7
Braille? ENTRANCE (,

e |s exterior signage available at non-accessible
entrances and along walkways that provides
directions to the accessible routes and entrances?

e |sinterior directional signage provided at inaccessible
toilet rooms and elevators directing the person to
nearest accessible toilet rooms and elevators.

| %, %

I certify that the above information is accurate and true to the best of my ability.

Name of Authorized L : Date: /
Representative /U ey Neu el 4// VA N
VA

e \/A A((A Mav\t\ V3 / M&t)N T(&\c\\&/

U

Email: jTelephone:

- q

The Americans with Disabilities Act (ADA) became law in 1990. The ADA is a civil rights law that prohibits
discrimination against individuals with disabilities in all areas of public life, including jobs, schools,
transportation, and all public and private places that are open to the general public.

4|Page



PY20-21 WIOA Performance Goals Negotiations
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ALEXANDRIA /ARLINGTON REGIONAL

Workforce Councll

August 12, 2020

Mr.George Taratsas

WIOA Administrator

Virginia Community College System
Arboretum llI

300 Arboretum Place, 3™ FI-Ste 390
Richmond, VA 23236

RE: PY20-21 WIOA PERFORMANCE GOAL NEGOTIATIONS
Dear Mr. Taratsas:

Regarding the WIOA State Administrator’s proposed WIOA Levels of Performance for PY20-21,
the Alexandria/Arlington Regional Workforce Council accepts the following goals:

PY2020-21 PROPOSED LEVELS ADULT DW YOUTH
OF PERFORMANCE

Employment Rate 2nd Quarter 79.0% 85.4% 72.0%
After Exit

Measurable Skill Gains 84.6% 68.1% 80.5%
Employment Rate 4th Quarter 85.0% 90.0% 62.8%
After Exit

Credential Attainment Rate 74.0% 70.0% 70.0%

Alternatively, the Alexandria/Arlington Regional Workforce Council proposes the following PY20-
21 WIOA Levels of Performance for Median Earnings 2nd Quarter After Exit:

PY2020-21 PROPOSED LEVELS ADULT DW YOUTH
OF PERFORMANCE
Median Earnings 2nd Quarter S
After Exit — Proposed by WIOA
State Administrator

Median Earnings 2nd Quarter S
After Exit — Requested by the
Alexandria/Arlington Regional

Workforce Council

6,000 S 8,700 S 3,500

4,950 S 8,350 S 2,400

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US



Our rationale for this request is that our Actual PY19 WIOA Levels of Performance are well below
your proposed PY20-21 goals for Median Earnings 2nd Quarter After Exit. For much of the PY19
performance period Alexandria/Arlington’s economy was strong. Employers were struggling to
find talent, forcing them to pay higher wages to secure a skilled workforce.

With the high unemployment caused by the COVID-19 emergency, especially in our Hospitality
and Retail industries, employers who can hire talent are experiencing a surplus in their candidate
pipelines. As a result, salaries in the region may not be as competitive as they were over the past
three years. For this reason, we feel that it is highly unlikely newly employed WIOA participants
will earn at the salary levels necessary to reach your proposed goals for this measure.

Thank you in advance for your attention to this request. Should you have questions please contact
me at dremick@arlingtonva.us or 703.228.1412.

Sincerely,

PN

David Remick
Executive Director

CC: Yolanda Crewe/VCCS
Carrie Douglas/VCCS
Daniel Feagans/VCCS
Brian Long/VCCS
Alberto Marino/RWC Chair

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US
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2020-2021 Alexandria/Arlington Regional Workforce Council

Membership Directory

First Name [Last Name |Title Organization Addrl Addr2 City State |ZIP Phone Email

Eduardo Achach Assistant Director, Human Resources Hyatt Regency Crystal City 2799 Jefferson Davis Highway Arlington VA  |22202 |(703) 413-6713 |eduardo.achach@hyatt.com

Kate Bates President & CEO Arlington Chamber of Commerce 2009 14th Street North Suite 100 Arlington VA  |22201 |(703) 525-2400 |kbates@arlingtonchamber.org

Lisa Bauer Manager, Workforce Development Goodwill of Greater Washington 10 South Glebe Road Arlington VA  |22204 |(703) 769-3714 |Lisa.bauer@dcgoodwill.org

Joel Bernstein  |President ECCA Payroll/Benefit Providers 205 S Whiting Street Suite 311 Alexandria |[VA 22304 |(703) 370-2226 |jbernstein@BENEFITPROVIDERS.COM
Patrick Brennan Executive Director Communities In Schools of NOVA 1615 Duke Street 3rd Floor Alexandria |[VA  |22314 |(703) 875-0775 |brennanp@cisofva.org

Stephanie  |Briggs WGL Manager of Talent Acquisition & Development Washington Gas 4501 N. Jordan Court Alexandria  |VA  |22304 |(703) 750-5919 |StephanieBriggs@washgas.com

Karen Brown Manager Virginia Department for Aging and Rehabilitative Services 5904 Old Richmond Highway Suite 410 Alexandria  [VA 22303 |(703) 960-3411 |karen.brown@dars.virginia.gov

Dottie Brown Manager, Alexandria Local Office Virginia Employment Commission 2905 Burgundy Place Woodbridge |VA 22192 |(703) 813-1365 | Dorthea.Brown@vec.virginia.gov
Stacey Butler Regional Learning Center Manager, Workforce Initiatives CVSCaremark 415 Monroe Avenue Alexandria  |VA 22301 |(202) 537-1830 |Stacey.Butler@cvscaremark.com

Alex Cooley Labor Market Research Manager Northern Virginia Community College Brault Building, Room 252, Suite 253 |4001 Wakefield Chapel Road Annandale |VA 22003 |(703) 323-3337 |acooley@nvcc.edu

Dennis Desmond |Business Manager Laborers' International Union of North America Local 11 3680 Wheeler Avenue Unit 100 Alexandria  |VA  |22304 |(703) 504-6166 |DDesmond@maliuna.org

James Egenrieder |Research Faculty and Director, Qualcomm® Thinkabit Lab Virginia Tech National Capital Region 900 N Glebe Rd, Arlington VA  |22203 |(571) 482-8298 |JimE@vt.edu

John Gallagher |COO Energesco Mechanical 1000 Cameron Street Alexandria |[VA  |22314 |(571) 932-3590 |jgallagher@energescomechanical.com
Lesa Gilbert Director, Center for Economic Support Alexandria City Dept. of Community and Human Services 1900 N. Beauregard Street Suite 300 Alexandria  |VA 22311 |(703) 746-5912 |lesa.gilbert@alexandriava.gov

Daniel Gomez Chief Strategy Officer Capitol Bridge 1210 S. Barton Street Arlington VA 22204 |(303) 514-8336 |Daniel. Gomez@ CapitolBridgeLLC.com
Ellen Harpel Founder/President Business Development Advisors LLC 2610 North Key Boulevard Arlington VA |22201 |(571) 212-3397 |eharpel@businessdevelopmentadvisors.com
Tricia Jacobs Coordinator of Career and Technical Eductation Alexandria City Public Schools 1340 Braddock Place Alexandria  |VA 22314 |(703) 824-6632 |tricia.jacobs@acps.k12.va.us

Elizabeth  |Jones Executive Director OAR of Arlington, Alexandria, and Falls Church 1400 N. Uhle Street Suite 704 Arlington VA  |22201 |(703) 228-7441 |EJones@oaronline.org

Alberto Marino Senior Sourcing Officer-Diversity Recruitment Washington Metropolitan Transit Authority 600 Fifth Street NW Washington [DC  |20001 |(202) 962-1189 |amarino@wmata.com

Kris Martini Director Arlington Public Schools, Career, Technical and Adult Education 2110 Washington Boulevard 2nd Floor Arlington VA  |22204 |(703) 228-7209 |kmartini@arlington.k12.va.us

Jennifer Van Buren |Program Director Melwood JOBs 750 S. 23rd Street Arlington VA 22202 |(703) 299-3232 |jvanburen@melwood.org

Christine McCurdy  |Northern Virginia Executive Director Urban Alliance 507 Summers Ct, Alexandria  |VA 22301 |(908) 249-1986 |cmccurdy@theurbanalliance.org

Erik Pages President EntreWorks Consulting 3407 North Edison Street Arlington VA  |22207 |(703) 237-2506 |epages@entreworks.net

Cynthia Richmond | Deputy Director Arlington Economic Development 1100 N. Glebe Road Suite 1500 Arlington VA  |22201 |(703) 228-0840 |crichmond@arlingtonva.us

Andrea Rubino Recruiter Freddie Mac 8200 Jones Branch Drive McLean VA |22102 |(703) 606-2317 |Andrea_rubino@freddiemac.com
Kiersten Portlock Customer Service Manager Giant Food 3131 Duke Street Alexandria  |VA 22134 |(703) 237-9609 |Kiersten.Portlock@giantfood.com
Brian Stout Senior Manager, Public Policy Amazon 601 New Jersey Ave NW Suite 900 Washington [DC  |[20001 |(703) 966-7182 |brstout@amazon.com

Chastity Thornton Senior Vice President, Commercial Relationship Manager Atlantic Union Bank 1800 Robert Fulton Drive Reston VA |20191 |(703) 871-1824 |chastity.thornton@atlanticunionbank.com
Fernando  |Torrez President and CEO Nano Tech Computer Consulting, LLC 105 N. Washington Street Suite 201 Alexandria  |VA 22314 |(571) 970-4585 |fernando@nanotechcomputers.net
Ryan Touhill Chief of Staff Alexandria Economic Development Partnership, Inc. 625 N. Washington Street Suite 400 Alexandria  |VA 22314 |(703) 739-3820 |touhill@AlexEcon.org

Darren Tully Vice President & Relationship Management Officer Freedom Bank 1532 N Randolph Street Arlington VA  |22207 |(703) 667-4118 |dtully@freedombankva.com

Landon Winkelvoss | Chief Operating Officer & Co-Founder NISOS Group 101 N. Alfred Street, Suite 201 Alexandria  [VA 22314 |(540) 272-2695 |lkw@nisosgroup.com

Ricardo Wright Labor and Employee Relations Department Metropolitan Washington Airports Authority 2733 Crystal Drive Two Potomac Yard Building, Suite #600 | Arlington VA 122202 |(703) 417-1011 |Ricardo.Wright@ MWAA.com



mailto:eduardo.achach@hyatt.com
mailto:kbates@arlingtonchamber.org
mailto:Lisa.bauer@dcgoodwill.org
mailto:jbernstein@BENEFITPROVIDERS.COM
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WIOA Eligible Training Provider Recertification



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS

RE-CERTIFICATION FORM

PROVIDER NAME: Spectrum beauty Academy, LLC

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name: BARBER

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period. 13 0
If you need help identifying WIOA-sponsored students, call David Remick
at 703.228.1412
Total number of students who successfully completed your program. (Goal: | 13 0
Meet or Exceed 50%)
Total number of students who earned an in-demand industry-recognized 13 0
certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)
Number of students who obtained unsubsidized employment after 13 0
completing your training program.
The median earnings of program participants who are in unsubsidized $30. /hour $30.
employment during the second quarter after exit from your training
program.
Is the information listed on your initial application current? [ X] Yes [1No

(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism
skills?

Reference: https:/arlingtonva.s3.amazonaws.com/wp-
ggﬁntent/uploads/sitgs/39;’2020/06/W|OA~LocaI-Policies-for—the-VCW-Alexandria—
City_Arlington-County-Region.pdf page 18.

[X] Yes [ INo

(If yes, email an example of how
soft skills are embedded into
your curriculum to

dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of Patricia Paxton

Authorized Date: 08/20/2020
Representative:

Title: Executive Director

Emuail: info@learnatspectrum.com Telephone: 703-370-9700

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15 FLOOR

ARLINGTON, VA 22204

703.228.1412 ¢ WORKFORCECOUNCILARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are

available upon request for individual with disabilities.




ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Spectrum beauty Academy, LLC

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:
Basic Esthetics
Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period.
39

If you need help identifying WIOA-sponsored students, call David Remick 0

at 703.228.1412

Total number of students who successfully completed your program. (Goal: | 37 0

Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 35 0

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 35 o

completing your training program.

The median earnings of program participants who are in unsubsidized $47./ /\,{ 0

employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X]Yes [ I1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [X] Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to

City Arlington-County-Region.pdf page 18. dremick(@arlingtonva.us)

I certify that the above information is accurate.

Name of
Authorized Patricia Paxton Date: 08/20/2020
Representative:
Title: Executive Director
Email: i 5 .
mail info@learnatspectrum.com Telephone: 703-370-9700
ALEXANDRIA/ARLINGTON REGIOMNAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 WORKFORCECOUNCILARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: __ Spectrum beauty Academy, LLC
A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:
Cosmetology
Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Onl
Reporting Period.
37

If you need help identifying WIOA-sponsored students, call David Remick 0

at 703.228.1412

Total number of students who successfully completed your program. (Goal: | 35 0

Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 34 0

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 34 0

completing your training program.

The median earnings of program participants who are in unsubsidized $45.] NL 0

employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X]Yes [ 1No
(If ne, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [ X]Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

conteni/upIoads/sites!39/2020,’06/WlOA-LccaI«PoIicies-for-the-VCW-AIexandria— your curriculum to

City_Arlingron-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.
Name of
Authorized Patricia Paxton Date: 08/20/2020
Representative:
Title: Executive Director
Email: info@learnatspectrum.com Telephone: 703-370-9700

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 17 FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCILARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 5

available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: __ Spectrum beauty Academy, LLC e

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:
Master Esthetics
Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period.
12

If you need help identifying WIOA-sponsored students, call David Remick 0

at 703.228.1412

Total number of students who successfully completed your program. (Goal: | 12 0

Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 12 0

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 12 0

completing your training program.

The median earnings of program participants who are in unsubsidized $55./ /L. 0

employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X]Yes [ 1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [X] Yes [ INo

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

contendup|oads/sites/39!2020/06.’WlOA-LocaI-PoIicies-for-che-VCW-Alexandria— your curriculum to

City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

| certify that the above information is accurate.

Name of
Authorized Patricia Paxton Date: 08/20/2020
Representative:
Title: Executive Director
il: :__ (19091088 S
Email info@learnatspectrum.com Telephone 703-370-9700
ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOQULEVARD, 157 FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auiliary Aids and Services are )

available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Spectrum beauty Academy, LLC

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM
Approved Program Name:

Nail Technology

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period.
30
If you need help identifying WIOA-sponsored students, call David Remick 0
at 703.228.1412
Total number of students who successfully completed your program. (Goal: | 26 0
Meet or Exceed 50%)
Total number of students who earned an in-demand industry-recognized 24 0

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 22 0
completing your training program.

The median earnings of program participants who are in unsubsidized $30./hr 0
employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X] Yes [ 1No

(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [X] Yes [ TNo
skills? (If yes, email an example of how
Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into
content/uploads/sites/ 39/2020/06/\WIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to
City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

MName of
Authorized Patricia Paxton Date: 08/20/2020
Representative:
Title: Executive Director
Email: infi t rum. T h s
info@learnatspectrum.com elephone 703-370-9700
ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15" FLOOR
ARLINGTON, VA 22204
703.228.1412 e WORKFORCECOUNCIL ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
ADA AUDIT FORM
Date:

Name of Person Completing the Form:
Training Provider's Name:
Address of the training facility:

Equal Opportunity & Access Review

1. Have any of the following policies/procedures changed since your initial approval for the
Eligible Training Provider List? (If so, please provide updated documentation of these items.)

Grievance/Complaint Procedure oYes XoNo
Equal Opportunity is the Law poster prominently dis;ilayed oYes XoNo
Limited English Proficiency Process oYes XoNo
Reasonable Accommodations (for individuals with disabilities) OYes XoNo

2. Are the following items available for individuals attending training through your
organization:
Auxiliary aids for individuals with hearing and/or visual impairment XoYes o No

Accessible workstations with accessible software XoYes o0 No
Physical accessibility (i.e.: ramps, bathroom, evacuation plan, etc.) XoYes o©No
Interpreters (spoken language & sign language) XoYes [ No

3. Please provide the following information regarding equal access and services to limited
English proficient (LEP) individuals attending training through your organization:

How is training provided to LEP students? Textbook and Training Material is issued in
different languages And Theory is delivered in different languages

Has training been provided to instructors on services available to LEP students?

XoYes o No

(If yes please describe.) Instructors are trained to identify and instruct LEP

Students

Is material and posters displayed in alternate languages? XoYes 0 No

(If so, what languages?) Materials are providedin Spanish and Chinese

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15 FLOCR
ARLINGTON, VA 22204
703.228.1412 & WORKFORCECOUNCILARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 3
available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: LA COCINA VA

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name: Culinary Training Program
Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period. 18 4

If you need help identifying WIOA-sponsored students, call David Remick
at 703.228.1412

Total number of students who successfully completed your program. (Goal: | 13 3
Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 13 3
certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 10 3
completing your training program.

The median earnings of program participants who are in unsubsidized $13.00 $13.66
employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [ 1Yes [x] No

(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [x] Yes [ 1No
skills? (If yes, email an example of how
Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into
content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to
City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of Daniela Hurtado

Authorized Date: 8/26/2020
Representative:

Title: Director of Programs

(703) 574-1058

Email: danielahurtado@lacocinava.org Telephone:

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 1
available upon request for individual with disabilities.


mailto:dremick@arlingtonva.us
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
mailto:dremick@arlingtonva.us

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS

ADA AUDIT FORM
Date: 8/26/2020

Name of Person Completing the Form: Daniela Hurtado
Training Provider’s Name: La Cocina VA
Address of the training facility: 918 S Lincoln Street Arlington, VA 22204

Equal Opportunity & Access Review

1. Have any of the following policies/procedures changed since your initial approval for the
Eligible Training Provider List? (If so, please provide updated documentation of these items.)

Grievance/Complaint Procedure o Yes I No
Equal Opportunity is the Law poster prominently displayed o Yes I No
Limited English Proficiency Process O Yes I No
Reasonable Accommodations (for individuals with disabilities) o Yes I No

2. Are the following items available for individuals attending training through your
organization:

Auxiliary aids for individuals with hearing and/or visual impairment O Yes I No
Accessible workstations with accessible software I Yes o No
Physical accessibility (i.e.: ramps, bathroom, evacuation plan, etc.) I Yes ONo
Interpreters (spoken language & sign language) I Yes 0ONo

3. Please provide the following information regarding equal access and services to limited
English proficient (LEP) individuals attending training through your organization:

How is training provided to LEP students? Training provided in Spanish, Vocational
English classes, after-class English Study group

Has training been provided to instructors on services available to LEP students?

I Yes 0O No
(If yes please describe.) TSOL Certification

Are materials and posters displayed in alternate languages? I Yes 0O No
(If so, what languages?)

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2
available upon request for individual with disabilities.



Week

Topics

Learning Objectives

INTRODUCTION

Understand the goals and requirements of the course

1 SELF AWARENESS Knowing ar?d understanding yourself
Undestanding how you relate to others
2 TIME MANAGEMENT Effectively manage and organize your time to be able to balance the coursework, work, and family life
PERSONAL GOALS Learn techniques for more effective goal setting and follow through
Understand the different industries, jobs, and career paths within the culinary industry
3 CULINARY CAREERS Become familiarized with the needs and expectations of culinary jobs
Set professional goals
Identify barriers to effective teamwork
TEAMWORK | (PERSONALITY & CULTURE) |Self reflect and deepen self-awareness to understand your strengths and weaknesses when working with others
4 Learn about different cultures and become more aware and tolerant of differences
STAGE OVERVIEW Unde‘rstand the purpose of the stage and logistical components
Receive stage placement
5 NO CLASS - STAGE WEEK
Recap and reflect upon learnings during the stage
STAGES & INTERNSHIPS Start thinking about internship placements and refine professional goals
6 Learn and be insipred by the experiences of our graduates or other successful people in the industry
TEAMWORK Il (COMMUNICATION) Increfase awaréness of barr‘iers‘to effective communication
Practice assertive communication
Understand the components of a resume
7 RESUME Learn how to write a resume
Create a resume that you can take with you after La Cocina VA and add to over time
EMAIL & VOICEMAIL (*optional) Set up a professional email account and voicemail
Learn basic interview techniques for any job field and how to prepare for an interview
8 INTERVIEWING Practice interviewing for culinary jobs and receive feedback to improve
Be prepared and confident to handle real-world interviews
Properly fill out a job application
9 JOB APPLICATIONS Learn different ways to find and apply to a job
Understand how to answer personality assessment questions
CONFLICT MANAGEMENT InAcrease éwareness ofAsources of conflict A
Discuss different conflict resolution strategies and know when to apply each
Understand what feedback is and how to ensure it is effective rather than damaging
10 FEEDBACK Increase awareness of how you currently offer feedback and how you can improve
Be prepared to receive and act upon feedback
COMPLAINTS Learn the appropriate times and ways to present cortnplairjts at work
Understand the role of Human Resources and your rights in the workplace
1 COPING SKILLS Learn and practice new ways to manage and reduce stress
FINAL EXAM Apply and show mastery of the content learned throughout the course
SELF ADVOCACY Discuss and _encourage standing up for yourself
12 Learn techniques to manage and overcome fear
WRAP UP Understand what happens next and the nature of the commitments with La Cocina VA



https://www.dropbox.com/s/kao7a03t0en6hdf/Wk 3 - Culinary Careers.docx?dl=0
https://www.dropbox.com/s/kao7a03t0en6hdf/Wk 3 - Culinary Careers.docx?dl=0
https://www.dropbox.com/s/3a0gojwu3mcp2n3/Wk 4 Session 1%262 - PERSONALITY %26 CULTURE.docx?dl=0
https://www.dropbox.com/s/3a0gojwu3mcp2n3/Wk 4 Session 1%262 - PERSONALITY %26 CULTURE.docx?dl=0
https://www.dropbox.com/s/3a0gojwu3mcp2n3/Wk 4 Session 1%262 - PERSONALITY %26 CULTURE.docx?dl=0
https://www.dropbox.com/s/kao7a03t0en6hdf/Wk 3 - Culinary Careers.docx?dl=0

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS

RE-CERTIFICATION FORM

st s
PROVIDER NAME: 1* CDL Training Center of NOVA

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

CDL Class A

Reporting Period:

July 1, 2019 — June 30, 2020

All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period. 60 34
If you need help identifying WIOA-sponsored students, call David Remick
at 703.228.1412
Total number of students who successfully completed your program. (Goal: 45 31
Meet or Exceed 50%)
Total number of students who earned an in-demand industry-recognized 45 31
certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)
Number of students who obtained unsubsidized employment after I5 6
completing your training program.
The median earnings of program participants who are in unsubsidized Il 8
employment during the second quarter after exit from your training
program.
Is the information listed on your initial application current? [X] Yes [ 1No

(If no, email corrections to

dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism
skills?
Reference: https://arlingtonya.s3.amazonaws.com/wp-

content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-
City_Arlington-County-Region.pdf page 18.

[X] Yes [ 1No

(If yes, email an example of how
soft skills are embedded into
your curriculum to

mick@arlingtonva.us)

| certify that the above information is accurate.

Name of Nadeem lkram
Authorized

Representative:

\

Date: 9/1/20

Title: Director

SNT—

Email: nadeem@ | stcdltrainingcenter.com | Telephone:

703-347-7999

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are

available upon request for individual with disabilities.

WORKFORCECOUNCIL ARLINGTONVA.US




ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Ist CDL Training Center of NOVA

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name: CDL B (Passengers Bus)
Reporting Period: July 1, 2019 - June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period. 20 6

If you need help identifying WIOA-sponsored students, call David Remick
at 703.228.1412

Total number of students who successfully completed your program. (Goal: 16 4
Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 16 4
certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 0 0
completing your training program.

The median earnings of program participants who are in unsubsidized 8 2
employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X] Yes [ ]No

(If no, email corrections to
dremick@arlin

Does your curriculum include elements of soft skills/basic professionalism [X] Yes [ 1No
skills? (If yes, email an example of how
Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into
content/ uplgﬁ;!slte /39/2020/06/WIOA- Local- POM-for-the—VCW-Alexandrla- your cu rriculum to
City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

| certify that the above information is accurate.

Name of Nadeem lkram

Authorized Date: 9/1/20

Representative:

Title: Director ﬁg&&@%&_’f

703-347-7999

Email: nadeem@ | stcditrainingcenter.com Telephone.

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2
available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS

RE-CERTIFICATION FORM

PROVIDER NAME: Ist CDL Training Center of NOVA

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

CDL B (Dump Truck)

Reporting Period:

July 1, 2019 — June 30, 2020

All WIOA

Number of students who participated in your training program during the Students Students Only

Reporting Period. 5 I

If you need help identifying WIOA-sponsored students, call David Remick

at 703.228.1412

Total number of students who successfully completed your program. (Goal: 3 I

Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 3 |

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 0 0

completing your training program,

The median earnings of program participants who are in unsubsidized 2 I

employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [X] Yes [ 1No
(If no, email corrections to
dremi ingtonva.u

Does your curriculum include elements of soft skills/basic professionalism [X] Yes [ 1No

skills?
Reference: https://arlin a.53.amazonaw:
conte oads/sites/39/2020/06/WIOA-Local-

City_Arlington-County-Region.pdf page |8.

/wp-
icies-for-the-VCW-AI

andria-

(If yes, email an example of how
soft skills are embedded into
your curriculum to

dremick@arlingtonva.us)

I certify that the above information is accurate,

Name of Nadeem lkram
Authorized

Representative:

Date: 9/1/20

Title: Director

Email: nadeem@]| stcditrainingcenter.com | Telephone:

e

703-347-7999

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program, Program Auxiliary Aids and Services are

available upon request for individual with disabilities.

WORKFORCECOUNCIL.ARLINGTONVA.US




ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
ADA AUDIT FORM

Date: 9/1/20

Name of Person Completing the Form: Nadeem Ikram

Training Provider’s Name: 1%t CDL Training Center of NOVA

Address of the training facility: 5716 Telegraph Road, Alexandria, VA 22303

Equal Opportunity & Access Review

1. Have any of the following policies/procedures changed since your initial approval for the
Eligible Training Provider List? (If so, please provide updated documentation of these items.)

Grievance/Complaint Procedure oYes ®&No
Equal Opportunity is the Law poster prominently displayed oYes @&No
Limited English Proficiency Process O Yes D/l(d
Reasonable Accommodations (for individuals with disabilities) oYes &'No

2. Are the following items available for individuals attending training through your
organization:

Auxiliary aids for individuals with hearing and/or visual impairment oYes o No

Accessible workstations with accessible software E( Yes 0o No
Physical accessibility (i.e.: ramps, bathroom, evacuation plan, etc.) EAes o No
Interpreters (spoken language & sign language) oYes o No

3. Please provide the following information regarding equal access and services to limited
English proficient (LEP) individuals attending training through your organization:

How is training provided to LEP students? N /ﬂ

Has training been provided to instructors on services available to LEP students?

oDYes oNo
(If yes please describe.)

Is material and posters displayed in alternate languages? oYes @No
(If so, what languages?)

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 e WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 3
available upon request for individual with disabilities.



ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Global Educational Institute

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

CPR/AED and First Aid

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA

Number of students who participated in your training program during the Students Students Only

Reporting Period.

If you need help identifying WIOA-sponsored students, call David Remick 4 6

at 703.228.1412

Total number of students who successfully completed your program. (Goal:

Meet or Exceed 50%) 94 6

Total number of students who earned an in-demand industry-recognized

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%) 94 6

Number of students who obtained unsubsidized employment after

completing your training program. 92 6

The median earnings of program participants who are in unsubsidized

employment during the second quarter after exit from your training N/A N/A

program.

Is the information listed on your initial application current? X Yes [ 1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism DA Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to

City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of
Authorized John E. Agwaze Date: 08/24/2020
Representative:
Title: President / CEO
Email: globaledinstitute@yahoo.com| Telephone: (571) 505-0438

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.


mailto:dremick@arlingtonva.us
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
mailto:dremick@arlingtonva.us

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Global Educational Institute

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

Personal Care Assistant (PCA)

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA

Number of students who participated in your training program during the Students Students Only

Reporting Period.

If you need help identifying WIOA-sponsored students, call David Remick 41 3

at 703.228.1412

Total number of students who successfully completed your program. (Goal:

Meet or Exceed 50%) 40 3

Total number of students who earned an in-demand industry-recognized

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%) 38 3

Number of students who obtained unsubsidized employment after

completing your training program. 36 3

The median earnings of program participants who are in unsubsidized

employment during the second quarter after exit from your training $13 00 $13 00

program. ’ :

Is the information listed on your initial application current? X Yes [ 1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism DA Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to

City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of
Authorized John E. Agwaze Date: 08/24/2020
Representative:
Title: President / CEO
Email: globaledinstitute@yahoo.com| Telephone: (571) 505-0438

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.


mailto:dremick@arlingtonva.us
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
mailto:dremick@arlingtonva.us

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Global Educational Institute

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

Nursing Assistant (for CNA Certification)

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA

Number of students who participated in your training program during the Students Students Only

Reporting Period.

If you need help identifying WIOA-sponsored students, call David Remick 56 3

at 703.228.1412

Total number of students who successfully completed your program. (Goal:

Meet or Exceed 50%) 53 3

Total number of students who earned an in-demand industry-recognized

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%) 52 3

Number of students who obtained unsubsidized employment after

completing your training program. 50 3

The median earnings of program participants who are in unsubsidized

employment during the second quarter after exit from your training $15 00 515 00

program. ’ ’

Is the information listed on your initial application current? X] Yes [ 1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism DX Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCVWV-Alexandria- your curriculum to

City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of
Authorized John E. Agwaze Date:08/24/2020
Representative:
Title: President / CEO
Email: globaledinstitute@yahoo.com | Telephone: (571) 505-0438

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.


mailto:dremick@arlingtonva.us
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
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ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: Global Educational Institute

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name:

Medication Aide (for MA Certification)

Reporting Period: July 1, 2019 — June 30, 2020
All WIOA

Number of students who participated in your training program during the Students Students Only

Reporting Period.

If you need help identifying WIOA-sponsored students, call David Remick 19 3

at 703.228.1412

Total number of students who successfully completed your program. (Goal:

Meet or Exceed 50%) 16 2

Total number of students who earned an in-demand industry-recognized

certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%) 15 2

Number of students who obtained unsubsidized employment after

completing your training program. 15 2

The median earnings of program participants who are in unsubsidized

employment during the second quarter after exit from your training 517 00 $17 00

program. ’ )

Is the information listed on your initial application current? Xl Yes [ 1No
(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism DA Yes [ 1No

skills? (If yes, email an example of how

Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into

content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to

City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of
Authorized John E. Agwaze Date: 08/24/2020
Representative:
Title: President / CEO
Email: globaledinstitute@yahoo.com | Telephone: (571) 505-0438

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL

2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 e WORKFORCECOUNCIL.ARLINGTONVA.US
Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2

available upon request for individual with disabilities.


mailto:dremick@arlingtonva.us
https://arlingtonva.s3.amazonaws.com/wp-content/uploads/sites/39/2020/06/WIOA-Local-Policies-for-the-VCW-Alexandria-City_Arlington-County-Region.pdf
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ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
ADA AUDIT FORM

Date: August 24, 2020

Name of Person Completing the Form: John E. Agwaze

Training Provider’s Name: Global Educational Institute

Address of the training facility: 901 South Highland Street, #337, Arlington, VA 22204

Equal Opportunity & Access Review

1. Have any of the following policies/procedures changed since your initial approval for the
Eligible Training Provider List? (If so, please provide updated documentation of these items.)

Grievance/Complaint Procedure [1Yes Xl No
Equal Opportunity is the Law poster prominently displayed [1Yes Xl No
Limited English Proficiency Process [JYes X No
Reasonable Accommodations (for individuals with disabilities) [1Yes Xl No

2. Are the following items available for individuals attending training through your
organization:

Auxiliary aids for individuals with hearing and/or visual impairment Xl Yes [1No

Accessible workstations with accessible software Yes [1No
Physical accessibility (i.e.: ramps, bathroom, evacuation plan, etc.) Xl Yes [1No
Interpreters (spoken language & sign language) Xl Yes [1No

3. Please provide the following information regarding equal access and services to limited
English proficient (LEP) individuals attending training through your organization:

How is training provided to LEP students? Visual display, translation, skills training

Has training been provided to instructors on services available to LEP students?
Xl Yes [1No
(If yes please describe.) __ Adult nursing training, visual and skills training

Is material and posters displayed in alternate languages? [JYes [INo

(If so, what languages?) __Spanish, Amharic

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 3
available upon request for individual with disabilities.



~& GLOBAL EDUCATIONAL INSTITUTE

901 South Highland St., Suite 337

Arlington, VA 22204 Tels: (571) 505-0438 / (703) 625-0758

Fax: (571) 982-5111

Monday, August 31, 2020

QUESTION: How does Global Educational Institute embed soft skill training into its

ANSWER:

curriculum?

Aside from its robust program curriculums and teachings (CPR/AED and
First Aid, Personal Care Assistant (PCA), Nursing Assistant (CNA) and
Medication Aide (MA)), Global Educational Institute’s goal is to ensure that
all of its students upon completion of their respective courses are able to
venture into the world (while exuding self-confidence), where they can
communicate effectively orally, in writing, and non-verbally, to
demonstrate their leadership and/or team-player skills with others.

Furthermore, our students are taught to be productive and have problem
solving skills. The tools used include class discussions, videos, visual
displays, and life/role scenarios.

Weh: www.globaledinstitute.com | Emails: globaledinstitute@yahoo.com; contactus@globaledinstitute.com




ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
RE-CERTIFICATION FORM

PROVIDER NAME: _Together We Bake

A SEPARATE FORM MUST BE COMPLETED FOR EACH TRAINING PROGRAM

Approved Program Name: Together We Bake
Reporting Period: July 1, 2019 — June 30, 2020
All WIOA
Number of students who participated in your training program during the Students Students Only
Reporting Period. 23 0

If you need help identifying WIOA-sponsored students, call David Remick
at 703.228.1412

Total number of students who successfully completed your program. (Goal: | 20
Meet or Exceed 50%)

Total number of students who earned an in-demand industry-recognized 18
certificate, license, diploma, or degree. (Goal: Meet or Exceed 65%)

Number of students who obtained unsubsidized employment after 14
completing your training program.

The median earnings of program participants who are in unsubsidized $12.55/hr

employment during the second quarter after exit from your training

program.

Is the information listed on your initial application current? [ X] Yes [ 1No

(If no, email corrections to
dremick@arlingtonva.us)

Does your curriculum include elements of soft skills/basic professionalism [ X] Yes [ 1No
skills? (If yes, email an example of how
Reference: https://arlingtonva.s3.amazonaws.com/wp- soft skills are embedded into
content/uploads/sites/39/2020/06/VWIOA-Local-Policies-for-the-VCW-Alexandria- your curriculum to
City_Arlington-County-Region.pdf page 18. dremick@arlingtonva.us)

I certify that the above information is accurate.

Name of Stephanie Wright
Authorized Date: 9/3/20

Representative:

Title: Executive Director

703-973-8775
Email: stephanie@togetherwebake.org Telephone:

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 2
available upon request for individual with disabilities.
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ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
WIOA ELIGIBLE TRAINING PROVIDERS
ADA AUDIT FORM
Date:

Name of Person Completing the Form: Stephanie Wright
Training Provider’s Name: Together We Bake
Address of the training facility: 212 South Washington Street, Alexandria, VA 23314

Equal Opportunity & Access Review

1. Have any of the following policies/procedures changed since your initial approval for the
Eligible Training Provider List? (If so, please provide updated documentation of these items.)

Grievance/Complaint Procedure oYes XNo
Equal Opportunity is the Law poster prominently displayed oYes XNo
Limited English Proficiency Process oOYes XNo
Reasonable Accommodations (for individuals with disabilities) oYes XNo

2. Are the following items available for individuals attending training through your
organization:

Auxiliary aids for individuals with hearing and/or visual impairment XYes ©No

Accessible workstations with accessible software XYes 0ONo
Physical accessibility (i.e.: ramps, bathroom, evacuation plan, etc.) XYes oONo
Interpreters (spoken language & sign language) oYes XNo

3. Please provide the following information regarding equal access and services to limited
English proficient (LEP) individuals attending training through your organization:

How is training provided to LEP students? _We were planning to hold a Spanish
speaking cohort for the summer 2020 session, but it was canceled due to COVID.

Has training been provided to instructors on services available to LEP students?

oYes XNo
(If yes please describe.)

Is material and posters displayed in alternate languages? oYes XNo
(If so, what languages?)

ALEXANDRIA/ARLINGTON REGIONAL WORKFORCE COUNCIL
2100 WASHINGTON BOULEVARD, 15T FLOOR
ARLINGTON, VA 22204
703.228.1412 o WORKFORCECOUNCIL.ARLINGTONVA.US

Alexandria/Arlington Regional Workforce Council is an Equal Opportunity Program. Program Auxiliary Aids and Services are 3
available upon request for individual with disabilities.



Consent Agenda Ends





